Mpuka3 MuHuctepcTBa Hayku 1 Bbicluero obpasosanunsa PO ot 31 nona 2020 r. N 860
"O6 yTBEPXOEHMM NOoKa3aTeNnemn, Xxapakrepusyowmx odbLmne Kputepum OLEHKN Ka4ecTBa yCnoBum
OCyLLEeCTBMNeHNs obpasoBaTenbHON OeATENbHOCTN OpPraHnM3aumsiMmn, OCyLLECTBASOLLNMU
obpasoBaTenbHyl0 AeATeNbHOCTbL N0 0bpasoBaTenbHbIM NporpaMmMam Bbicliero obpasosaHus”

B cootBetctBUM C 4vacTbio 5 crtatbn 95.2 depepanbHOro 3akoHa oT 29 pgekabpsa 2012r.
N 273-93 "O6 obpasoBaHum B Poccunckon ®eagepaumnmn” (CobpaHne 3akoHogaTenbctea Poccumnckon
depepaummn, 2012, N 53, c1. 7598; 2019, N 30, cT. 4134), nognyHktom 4.2.71 nyHkTa 4.2 NonoxeHns
0 MuHucTepctBe Haykm u Bbicwero obpasoBaHus Poccuiickon ®epepauuun, YTBEPXKOEHHOrO
noctaHoeneHvem lpasButenbctBa Poccuiickon ®epepaumm ot 15 noHa 2018 r. N 682 (CobpaHue
3akoHopaTtenbcTBa Poccunckon depepaumn, 2018, N 26, ct. 3851; 2020, N 13, cT. 1944), a Takke C
yyeToM EOuHOro nopsigka pacyeTa nokasaTernen, XapakKTepusylowmx oblimne Kputepum OLEHKM
KayecTBa YCMOBWU OKa3aHWUs YCINyr opraHuMsauusiMm B cdiepe KymnbTypbl, OXpaHbl 340pOBbS,
o6pa3oBaHus, coumanbHOro obcnyxmBaHnsa n gegepanbHbIMU YYpeXOEeHUAMU MEeANKO-CoLManbHON
aKcnepTusbl, yTBEPXOEHHOro npukasom MuHUCTepcTBa Tpyda M coumnanbHOW 3awwmtbl Poccumnckom
®epepaumn ot 31 mas 2018 r. N 344H (3apeructpmpoBaH MuHucTepcTBoM tocTuumm Poccumnckon
depepaumm 11 oktabpa 2018 r., peructpauymoHHbin N 52409), npukasbiBato:

1. YTBepauTb npunaraemble rokasaTenun, Xxapaktepuaywwue obuime KpuTepumn OLEHKU
KayecTBa  YCNOBUM  OCYLEeCTBMNEHUs  obpasoBaTenbHOW  OEeATEeNbHOCTU  OpraHuM3aumsamu,
OCyLLeCTBNSALWMMN 0Opa3oBaTeNbHY AeATENbHOCTb N0 0b6pa3oBaTenbHbIM NPOrpaMmam BbICLLENO
obpasoBaHus.

2. Hacrtosawwmn npukas Bctynaet B cuny 1 auBapsa 2021 r.

MuHucTp B.H. ®anbkos

3apeructpmpoaHo B MuHiocte P® 7 ceHTtabpsa 2020 r.
PerncrtpauunoHHsin N 59677

YTBEPXOEHbI

npukasom MuHucTepcTBa Hayku
M BbicLlero obpasoBaHus
Poccumnckon Penepauum

ot 31 urona 2020 r. N 860

Mokaszarenwu,
XapakTepusylliue obLme KpUMTEPMUM OLLEHKN Ka4yecTBa YCITOBMI OCYyLLECTBIeHUs
obpas3oBaTenbHON AeATENIbHOCTN OpraHu3auusiMm, OCyLLeCTBNAKLWMUMN 0bpa3oBaTesibHYHO
OeATeNbHOCTb N0 o6pa3oBaTesibHbIM NporpamMmam Bbicluero o6pasoBaHusi

1. NMokasaTenu, xapakrepusyrowme odwmm kputepun "OTKPbLITOCTL U AOCTYNHOCTb
MHcpopmauum 06 opraHmsaumsax, ocyLecTBNALWUX OOpa3oBaTebHYIO AeATeNIbHOCTL"

N n/n MokasaTenu

1.1. | CooTBeTCcTBME MHPOPMALNN O OEATENBHOCTU OpraHM3aLmm, OCyLLECTBSAOLLEN
obpaszoBaTenbHylo AeATenbHOCTL No 0bpasoBaTteribHbIM NPorpaMmam BbiCLUErO
obpasoBaHus (ganee - opraHusaumsi), pasMmeLleHHON Ha obLLefOCTYNHbIX
NHPOPMAaLIMOHHBIX pecypcax, CoAepXaHuio 1 nopaaky (dopme) pasmeLLeHus,
YCTaHOBMNEHHbIM 3aKOHOAATENbHLIMU U UHBIMW HOPMATUBHBIMU NPAaBOBLIMU akTaMu
Poccuiickoit Pepepaumm *;

- Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLIEHUM OpraHm3auuu;

- Ha odomumManbHOM canTe opraHmsaumn B
NMHPOPMaLNOHHO-TENEKOMMYHUKaUNOHHOW ceTn "HTepHeT" (nanee - caur)
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1.2. Hannune Ha canTe nHdopmaumm o ANCTaHUMOHHbIX cnocobax obpaTHOM CBA3N U
B3aMMOAENCTBUS C NonyyaTensiMun ycryr n ux (oyHKUMOHMPOBaHUN:

- CBeIEHUN O KOHTAKTHbIX TenedoHax;

- cBegeHun 06 agpecax 3NeKTPOHHOM MOYTh;

- cBeJeHunn 06 anekTPOHHbIX cepBucax (popma Ans nofayn 3NeKTPOHHOro
obpaLeHunsa (kanobbl, NpeanoXeHns ), NoNy4eHne KOHCYNbTaumm No OKa3biBaeMbIM
ycrnyram n UHbIX);

- pasgena "HacTto 3agaBaeMble BOMpPOCHI";

- TEXHNYECKON BO3MOXHOCTU BbIpaXXeHNS nonyvyatensiMm ycrnyr MHEHUS O KayecTBe
YCIOBUIM OKa3aHWsa ycnyr opraHusauguen (Hanvyme aHkeTbl Ana onpoca rpaxaaH nunu
rMNEePCCHINKN Ha Hee)

1.3. | Jona nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTLIO, MONTHOTOWN U
AOCTYMHOCTbIO MHAOPMAaLUN O AeATENBHOCTU OpraHu3aunn, pasmeLLeHHon Ha
MH(POPMALMNOHHbBIX CTEHOAX B NOMELLEHUN opraHmn3aummn, Ha cante (B % OT obuiero
Yyucna OnMpoLUEHHbIX noslyyaTenemn ycnyr)

2. NokasaTenu, xapakrepusyluyme obwmimn kputepun "KomdopTHOCTb YCIOBUN, B KOTOPbIX
ocyulecTBnsieTcs o6pasoBartesnibHas geATeNbHOCTb"

N n/n NMokasaTenu

2.1. | ObecneyeHune B opraHm3aLmm KOMGOPTHbIX YCIOBUIA NPeaoCTaBNeHNs YCNYr:
- HanM4yne KOMOPTHOM 30HbI OTAbIXa (OXnaaHus), 0bopyaoBaHHOM
COOTBETCTBYHLLEN MeBenbIo;

- HaNM4ne 1 NOHATHOCTb HaBUraLunmn BHYTPU OpraHn3auum;

- Hann4uMe 1 AOCTYNHOCTb NUTLEBOW BOAbI;

- HanM4ne n AOCTYNHOCTb CaHUTAPHO-TUIMEHNYECKNX MOMELLEHUN;

- CaHMTapHOE COCTOSAHUE NOMELLIEHNN OpraHM3aumu;

- TpaHCNOpTHasa AOCTYMNHOCTb (BO3MOXHOCTb A0exaTb A0 OpraHn3aumm Ha
00LLeCTBEHHOM TpaHCNOPTE, HanNn4ne NapKoBKK)

2.2. | Jonsg nony4yartenemn ycnyr, yooBneTBOPEHHbIX KOMGOPTHOCTLIO NpeaocTaBieHns
ycnyr opraHusaumen (B % ot o6Luero Yyncna onpoLUeHHbIX nonyyYaTenen ycnyr)

3. NMokasaTtenu, xapakTepusyrLiue oowmm kputepmun "0oCcTynHOCTb yCnyr Ansa uHeanmpos"

N n/n NMokasaTenu

3.1. | ObopynoBaHMe NOMELLEHNIN OpraHM3auumn u NpuneratrLwen K Hen TeppuTopun ¢
y4yeTOM AOCTYMHOCTU ANA NHBANWAOB:

- obopyaoBaHue BXOAHbIX rpynn naHaycamu (No4beEMHbIMM NaTopMamm);
Hann4yne BblAeNEHHbIX CTOSHOK 4S5 aBTOTPAaHCNOPTHbLIX CPeaCTB MHBANUAOB;
HanMyne aganTMPOBaHHbLIX NIMEPTOB, NOPYYHEN, PacCLLUMPEHHbIX ABEPHbIX MPOEMOB;
HanM4ne CMEHHbIX Kpecen-KOMsCoK;

Hanuyune cneymnanbHo 060pyaOBaHHbBIX CAHUTAPHO-TUTIMEHNYECKNX NMOMELLLEHUI B
opraHusaumm

3.2. | ObecneyeHune B opraHm3aLumm ycnoBuin JOCTYMHOCTU, MO3BONSAIOWNX UHBaNMaam
nony4atb obpasoBaTenbHblEe YCNYrM HApaBHE C APYrMMW, BKIOYas:

- AybnvpoBaHue Ans MHBaNUAOB MO CryXy U 3pPEHUI0 3BYKOBOW U 3pUTENTbHOWN
nHdopMaunuy;

- oybnuposaHne Hagnucemn, 3HakoB 1 MHOW TEKCTOBOW M rpachmnyeckon nHpopmaumm
3HaKkaMW, BbIMOSIHEHHbLIMU peNnbedHO-TOYEeYHbIM WpudTOM Bbpanns;

- BO3MOXHOCTb NpeoCTaBneHnus tHBanugam rno cnyxy (Cnyxy v 3peHuto) ycnyr
cypgonepeBoynka (TudrocypaonepeBoayuka);

- HanNnyMe anbTepHaTUBHOMW BEPCUM CarTa OpraHn3auuun Ans MHBanuaos no
3pPEHNIo;

- MOMOLLb, OKa3blBaeMas paboTHMKaMU opraHnsaunm, npowegumnmm Heobxoanmoe




o0y4eHune (MHCTPYKTMPOBAHME) MO CONPOBOXAEHMIO NHBANUAOB B NOMELLEHNAX
opraHv3auum 1 Ha npunerarLLen TeppuTopun;

- Hanuune BO3MOXHOCTM MpedocTaBneHuss obpasoBaTenbHbIX  ycryr B
ANCTaHLUMOHHOM pEeXrMe Unu Ha JoMYy

3.3. | Jons nonyyaTenewn ycnyr, yaqoBNeTBOPEHHbIX AOCTYMHOCTbLIO YCNyr ANS UHBanNvMaoB
(B % oT obLiero ymcna onpoLLeHHbIX nonyyatenen ycnyr - HBanuaos)

4. Noka3saTenun, xapakrepusyrouime oowmun kputepun "[JobpoxenaTenbHOCTb, BEXIMBOCTb
paboTHukoB"

N n/n MokasaTenu

4.1. |Jons  nonyyatenexh  ycnyr,  yOOBNETBOPEHHbIX  A0BpoxenaTenbHOCTLIO,
BEXIIMBOCTbIO pabOTHUKOB opraHv3aumu, obecnedmBatomx NepBUYHbBIA KOHTaKT U
WHOpMUPOBaAHME MoryyaTens ycnyru npuv HenocpeacTtBeHHOM obpalleHun B
opraHusaunto (paboTHMKM MPUEMHOM KOMWUCCUMK, CeKkpeTapuata, y4ebHOM Yactu u
npoyme) (B % ot 0buiero Yvicna onpoLUEHHbIX NoslyyaTenen ycnyr)

4.2. | Oons  nonyyatenen  ycnyr,  yOOBMETBOPEHHbIX  A0OpoOXenaTenbHOCTbIO,
BEXNNBOCTbIO pPabOTHMKOB oOpraHu3auuu, obecrneymBarolmMx HenocpeacTBEeHHOe
okasaHue ycnyrm npu obpaweHun B opraHmsaumio (B % oOT obuwero uyucna
ONPOLLEHHbIX NoslyyaTenemn ycnyr)

4.3. |Jons nonydatenenh  ycnyr,  yOOBMETBOPEHHbIX  A0OpoXenaTenbHOCTbIO,
BEXIMBOCTbIO pPabOTHUKOB OpraHusauum npu UCMosrib3oBaHUM OUCTaHUMOHHbIX
dopm B3aumogenctems (B % oT obLuero YMcna onpoLLeHHbIX nonyyatenemn ycnyr)

5. NMokasaTenu, xapakTepusyrlLime oowmm Kkputepmun "YaoBneTBOPEHHOCTb YCIIOBUSAMU
BeAeHus obpa3oBaTeribHOM AeATeNIbHOCTU opraHusauumn”

N n/n MokasaTenu

5.1. |[Hons nonyyaTenem ycnyr, KOTOpble TrOTOBbl PEKOMEHAOBATb OpraHM3auuio
POACTBEHHMKAM W 3HaKOMbIM (Mornn ©Obl ee pekomeHgoBaTb, ecnn Obl Obina
BO3MOXHOCTb Bblbopa opraHu3daumm) (B % OT oOwero 4mcrna OnpoOLUEHHbIX
nosiyqyartenen ycnyr)

5.2. | Oons nonyyatenem ycnyr, yOOBMETBOPEHHbIX OPraHU3auVUOHHbIMU YCAOBUAMU
npegoctasneHuns ycnyr (B % ot obLiero Yyncra onpoLUeHHbIX noryyatenen ycnyr)
5.3. | Jonsa nonyyatenen ycnyr, yaoOBfE€TBOPEHHbIX B LENOM YCIOBUAMM OKa3aHWUs ycnyr
B opraHusaumm (B % oT obLiero Ymcna onpoLLeHHbIX nonyyatenemn ycnyr)

1 YacTb 2 ctaTthy 21 1 cTaTths 29 depnepanbHoro 3akoHa ot 29 gekabpsi 2012 r. N 273-93 "O6
obpasoBaHun B Poccunckon ®epepaumnn” (CobpaHne sakoHogaTenbctBa Poccunckon depepaumn,
2012, N 53, ct.7598; 2019, N 49, cT1.6962), lNpaBuna pasmeleHns Ha oduunanbHOM caunTte
obGpasoBaTenbHOM OpraHvM3aumMm B WH(OPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTn "UHTepHeT" n
obHOBMNEHNA WHGopMauun 06 obpasoBaTernibHOW OpraHu3auun, YyTBEPXAEHHbIE MOCTaHOBIIEHNEM
MpasutenbctBa Poccuiickon deaepaumm ot 10 nona 2013 r. N 582 (CobpaHue 3akoHogaTenbcTBa
Poccunckon ®egepaumn, 2013, N 29, c1. 3964; 2020, N 29, cT. 4683).
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