Mpuka3 MuHnctepcTBa Tpyaa n coumanbHon 3awmnTbl PO o1 30 oktabpsa 2018 r. N 675H
"O6 yTBepxaeHnn Metoauku BbisiBREHUS 1 0600LLEHNS MHEHNA TpaXaaH O KadecTBe YCoBum
OKasaHus yCcrnyr opraHm3aumnsamm B cpepe KynbTypbl, OXpaHbl 340p0oBbs, 06pa3oBaHus,
coumanbHoro obcnyxunsaHma n degepanbHbIMU yYpexaeHnaIMmn Megmuko-coLmarnbHOm
akcnepTuabl”

B cootBeTcTBUM C noanyHkToM "I nyHkTa 4 MNpasun cbopa n 0606LwweHns nHgopmaumm o
KayecTBe YCMOBUM OKasaHWA YCryr opraHusaumsamu B cdepe KynbTypbl, OXpaHbl 300POBbS,
obpasoBaHus, counanbHoro  obcnyxmnBaHus 7 denepanbHbIMU  yUpEeXAEHUSIMN
MeaMKO-CoLManbHON  3KCNepTusbl,  YTBEPXAEHHbIX  rnoctaHoBreHnem  [lpaButenbcTBa
Poccunckon ®epgepauun ot 31 mas 2018 r. N 638 (CobpaHue 3akoHogaTenbcTBa Poccuickon
depnepaummn, 2018, N 24, cT1. 3527), nprkasbiBalo:

YT1BepauTb npunaraemyto MeToauky BbiIBNEHUS M OBOOLEHUS MHEHUS rpaxgaH o
KayecTBe YCMOBUM OKasaHWA YCryr opraHusaumsamu B cdepe KynbTypbl, OXpaHbl 300POBbS,
obpa3soBaHus, counanbHoro  obcnyxunBaHus 7 denepanbHbIMU  yUpEeXOEHUSIMN
MeaMKO-CoLmarbHON 3KCnepTussbl.

MuHucTp M.A. TonunuH

3apeructpmpoaHo B MuHiocte P® 20 HosbOpst 2018 r.
PerncrpauunoHHsin N 52726

YTBEPXOEHA
npukasom MunTpyaa Poccumu
oT 30 okTA6psa 2018 r. N 675H

MeToauka
BbISIBNIEHUs1 U 0600 EeHMA MHEeHUS rpaXaaH O KayecTBe YCNOBUNA OKa3aHus ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpPaHbl 340POBbs, 00pa3oBaHNA, COL4UarnbHOro
obenyxuBaHusa u cpeaepanbHbIMU YYpeXaeHUAMU MeaNKO-CoLManbHON 3KCNepTU3bl

1. MeToguka BbIgBNEHMA N 0600LLEHNA MHEHNS rpaXKgaH O KadeCcTBe YCNOBUA OKa3aHUS
ycnyr opraHmsaumaMmu B cdepe KynbTypbl, OXpaHbl 300pOBbs, obpasoBaHus, couunarbHOro
obcnyxmBaHna n pegepanbHbIMU  YYPEXOEHUAMU MELMKO-CouManbHOM 3KCNepTu3bl (ganee
COOTBETCTBEHHO - OpraHuMsauuu couuanbHon cdepbl, MeToguka) paspaboTaHa B uUensax
onpeaeneHus yooBreTBOPEHHOCTU rpaxiaH, SBMSOWMXCS nonyyaTensiMmn ycryr, okasbiBaeMblX
opraHusaunamun coumanbHon cdepsbl (ganee - nonyvyartenu ycnyr), yCrnoBuaMn okasaHus ycnyr
yKa3aHHbIMU OpraHn3aunamu.

2. B kayecTBe OCHOBHOro MeToa BbISIBIIEHUA MHEHUSA NonyyaTenen ycnyr, npuMeHseTcs
NX OMpoC, KOTOPLIN OCYLLECTBASETCA B criegyowmx gpopmax:

1) aHkeTupoBaHuMe nony4vatenen ycnyr (B TOM 4MCIE€ OHMaWH aHKeTUpOBaHWE - Mo
aHkeTe, pasMelleHHOM B MHMOPMALMOHHO-TENEKOMMYHUKaALMOHHOW ceTu "WHTepHeT" Ha
oMuManbHOM CcanTe opraHu3auMm coumanbHon cdepbl (ganee - oduuManbHbii  canT
opraHuMsauumn coumansbHoW cdepbl), B OTHOLIEHUM KOTOPOW NMPOBOAUTCHA He3aBMCUMAas OLEeHKa
KayecTBa YCMNoBUMA OKasaHWA ycryr (Qanee - Hes3aBuMCMMasa OLEHKa KadvecTBa), a Takke
denepanbHOro opraHa UCMNOSTHUTENbHOW BNAacTW, OpraHa MCMNOMHUTENbHOM BRacTu cybbekTa
Poccunckon ®egepaummn, opraHa MeCTHOro caMmoynpaBrieHuns);

2) NHTepBbLIOUPOBAHWE NorlyvaTernemn yenyr,

3) TenedOoHHbIM ONPOC nosnyvatenen ycnyr.


garantf1://72008574.0/
garantf1://72008574.0/
garantf1://72008574.0/
garantf1://72008574.0/
garantf1://72008574.0/
garantf1://71859160.10044/
garantf1://71859160.0/

3. O6bem BbIBOPOYHOM COBOKYMHOCTWN PECNOHAEHTOB (YMCNEHHOCTb NnoryyaTenen ycnyr,
nognexawux onpocy) Ans BbISABNEHUS MHEHUs rpaxaaH QopmupyeTca Ana  Kaxgon
opraHu3auun coumanbHOW cepbl B 3aBUCMMOCTM OT OBLLEen YMCNEHHOCTU nonydvaTenen ycnyr
B [JaHHOW oOpraHusauum B TedeHWe KaneHgapHoro roga (goanee - obbeM reHepanbHOM
COBOKYMHOCTM), NpeaLlecTByoWero rogy npoBeAeHUs He3aBUCUMMOW OLEeHKM KadecTBa. B
cnyyae, ecnm uHgopmaums o6 obLen YMCNEeHHOCTU nonyvaTtenen ycnyr He pasmelleHa Ha
oomuManbLHOM canTe opraHu3aumm couunarnibHon cdepbl, OHa NpefoCTaBNAeTCs opraHu3aTopy
onpoca nosyyaTesnien ycnyr cOOTBETCTBYHOLMM YMNONMHOMOYEHHbIM deaeparnbHbIM OpraHoM
NCNOSNHUTENbHOW BNAcTW, OpraHamu MWCMOMHUTENBbHON BRactTu CyobekToB Poccunckon
depepaumn, opraHamm MECTHOrO CaMoOynpaBfeHWs B COOTBETCTBUMM C OCYyOapCTBEHHOW U
BEJOMCTBEHHOMN CTaTUCTUYECKON OTHETHOCTLIO (UTOrOBbIE NN NpeaABapUTeSbHbIE JaHHbIE).

4. PekomeHayembli 06beM BbIBOPOYHOM COBOKYMHOCTM pecnoHaeHToB coctaBnseT 40%
oT obbema reHepanbHOMW COBOKYMHOCTW, HO He 6onee 600 pecnoHOAEHTOB B OAHOM
opraHusauuu.

5. BoisiBneHne n oboblieHne MHEHNS nonyvaTtenen ycnyr pekoMeHayeTcs NnpoBoauTb B
rog nNpoBefeHWs He3aBMCUMOM OLIEHKM KayecTBa Mo aHKeTe Af1s onpoca nofiyyaTenen ycnyr o
Ka4yecTBe YCNOBUW OKa3aHUsS YCryr opraHusaumamu couuanbHou cdepbl (ganee - AHkeTa).
PekomeHayembln obpasel, AHKETbI NpegyCMOTPEH npurioxeHnem kK Metoaunke.

B AHKETy MOryT BHOCUTbCA W3MEHEHWS, HanpaBrieHHble Ha KOHKpeTusaumo u (unm)
AONOfHeHne paHee CAOPMYNMPOBaHHbLIX BOMPOCOB, Heobxoaumble pAns obecneyeHus
AOCTUXKEHUS Lenun BbIsiBIIieHUs 1 06006LLeHNa MHEHNS nonyvaTtenemn ycryr.

6. BbiiBNneHne MHeHWA nony4yartenem ycnyr npoBOOUTCA B COOTBETCTBUM C
rnokasaTtensaMu, XapakTepusyllwmmn obLumMe KpuTepun OLEeHKU KadecTBa YCMOBUWA OKasaHus
ycryr opraHuvsaumamu couuanbHon cdepbl, YTBEPXAEHHbIMU HOPMATUBHbLIMKW MPaBOBbLIMU
akTamu ynofnmHOMOYEHHbIX heaeparnbHbiX OPpraHoB WUCMOMHUTENBbHON BracTu B YCTAHOBMEHHOM
chepe OesTenbHOCTM ', nopsgok pacyeTa KOTOPbIX YCTAHOBREH npukazom MuHWcTepcTsa
Tpyoa n coumanbHon 3awmtbl Poccunckon Pepepauum ot 31 maa 2018 r. N 344H "O6
yTBEpxXaeHun EgmHOro nopsgka pacuyeTta nokasatenen, xapaktepusylowmx obuime Kputepuu
OLEHKM KayecTBa YCMOBUM OKasaHus ycryr opraHusaumamu B cdepe KynbTypbl, OXpaHbl
300poBbs, 06pasoBaHUsA, coumanbHOro OBCnyXMBaHUA W defepanbHbIMU  YYpPEXAEHUSMU
MeAMnKo-coLmanbHOM akcnepTusbl" (3apernctpypoBaH MuHucTepcTBOM tocTUUMKM Poccuinckon
®epepaumn 11 oktabpa 2018 r., permctpaumoHHbin N 52409).

7. YOOBNETBOPEHHOCTb Mony4vaTtenen ycnyr ycrnoBUsiMn OKa3aHUs yCryr opraHusauusamm
counarnbHou cdepbl onpegenseTcs No NofOXUTENbHBIM OTBETAM PEeCcrnOHAEHTOB Ha BOMPOCHI
00 yA0BNeTBOPEHHOCTUN YCNOBUSIMIN OKa3aHus yCnyr, cogepxalumecsa B AHKeTe.

8. Mo utoram o606LeHNs AaHHbIX, NOSNyYEHHbIX B XO4e onpoca nornyyaTtenen ycnyr,
hOopMUPYIOTCA NPESSIOKEHMSA MO YNYYLWEHUIO KayecTBa YCIMOBUN OKa3aHWs YCryr No Kakaowu
opraHusauum coumanbHOM cepbl, B OTHOLLIEHUN KOTOPOM MPOBOAUTCHA He3aBuUCUMMasi OueHKa
KayecTBa.

! Mpukas MuHucTepcTBa KynbTypbl Poccuiickon denepaumu ot 27 anpens 2018 r. N 599
"O6 yTBepXOEHUM nokasaTenen, XapakTepusylwmnx obline KpuTepum OLEHKM KadecTBa
YCINOBUMA OKa3aHWUs YCIyr opraHusauusMn KynbTypbl (3apernctpypoBaH MuHUCTEPCTBOM
toctunn Poccunckon depepaumm 18 maa 2018 r., peructpauymoHHbin N 51132); npukas
MuHucTtepcTBa 3gpaBooxpaHeHnsa Poccunckon depepauum ot 4 mas 2018 r. N 201H "O6
YTBEPXKOEHMN MOKa3aTenen, xapakrepusyrwmx obline KpUtepum OLEHKU KavecTBa YCroBui
oKasaHust ycnyr MeavUMHCKAMW OpraHv3auvMsMui, B OTHOLUEHWW KOTOPbIX MPOBOAUTCS
He3aBucMMmas oueHka" (3apernctpupoBaH MuHucTepcTBoM tocTuumm Poccuiickon depepaumm
23 masa 2018 r., peructpaumoHHbin N 51156); npuka3d MuHucTepctBa 06pa3oBaHUs U HayKK
Poccunckon depepauumn ot 5 gekabpa 2014 r. N 1547 "O6 yTeBepxgeHuMM nokasaTtenewn,
Xapaktepuaylowmux oblime KpuTepuum OUeHKM KadecTBa obpasoBaTeNnibHOW [OeATeNnbHOCTU
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opraHusauun, OcCyLecTBnAwWnNX obpasoBaTenbHyld AeATenbHOCTL"  (3aperncTtpupoBaH
MwuHuctepctBom toctmuum Poccunckon depepaummn 2 depansa 2015 r., pernctpauyoHHbIN
N 35837); npukas MuHucTepcTBa Tpyaa u couumansHon 3awmtel Poccuinckon ®epgepauum ot 23
mMas 2018 r. N 3171 "O6 yTBepXaeHUM nokasaTenen, XxapakTepusyrwux oblime Kputepum
OLEHKN KayecTBa YCMOBUW OKa3aHWs yCryr OpraHu3auusamun CoumanbHOro O6CnyXmBaHUSA U
denepanbHbIMKM  yYpeXaeHUs MU  MeAMKO-coumanbHOM  akcnepTusbl"  (3aperncTpupoBaH
MwuHucTepctBom toctuumm Poccunckon ®depepaumm 14 unoHs 2018 r., pernctpauuoHHbIN
N 51346).

MpunoxeHune

K MeToauke BbisBNeHns n o606LwWweHnss MHeHUs
rpaxaaH o KayecTBe yCJIOBUW OKa3aHus ycnyr
opraHusaumsimm B ccpepe KynbTypbl, OXpPaHbl
300pOBbLSs, 06pa3oBaHuUA, couuanbHOro
obcnyxmnBaHmsa n cpeaepanbHbIMU
yupexaeHMAMU MeauKo-couuaribHoOu
3KCnepTU3bl, yTBEPXKAEHHOMN NPpUKa3om
MunTpyaa Poccun

oT 30 okTaA6psa 2018 r. N 675H

PekomeHayembin ob6pa3sel,

AHKeTa
ANA onpoca nonyyaTteneun ycrnyr o Ka4yectBe yCNoBUN OKa3aHUsa ycnyr
opraHusaumsimm couumanbHou coepbl

YBaxaeMbIn y4acTHUK onpocal

Onpoc npoBoanTCS B LIENSAX BbISBIIEHUS MHEHUS FPaXKaaH O KadecTBe YCrOBUA OKa3aHUs
ycryr opraHusauusimm couuanbHoW cdepbl (LIKONbI, TeaTpbl, My3eu, KynbTYpHO-A0CYroBble
LEeHTpbl, 60MbHULbI, NONUKITMHMKA, OpraHM3aumMm coumnanbHoro obecnyxmBaHus, geTckue cagpbl,
GIOpO MeanKo-coumanbHON 3KCNEPTM3bl U NPOYMEe OpraHn3aunn).

MoxanyncTta, oTBETbTE Ha BOMPOCHI aHKeTbl. Balle MHeHWe No3BONUT yrnyywnTb paboTy
opraHusaumn coumarnbHoOn cepbl 1 NOBbICUTL KAYECTBO OKa3aHUA yCrnyr HacesneHuo.

Onpoc npoBogMTCA aHOHUMHO. Balwum dpamunnus, uMs, OTY4EeCTBO, KOHTaKTHbIE TENEedOHbI
yKa3blBaTb HeobA3aTensHo.

KoHmnaeHunansHOCTb BbiCKadaHHOrO BamMn MHeHMst O KkayecTBe YCMNoBUM OKasaHus
yCcryr opraHM3aumamm coumanbHOM cdepbl rapaHTUpyeTCs.

1. lpun noceweHnn opraHm3aumm obpawanuce M Bbl K uWHpoOpmauum o ee
AEeATeNnbHOCTU, pa3MeLLeHHON Ha MHPOPMALNOHHbBIX CTEHAAX B NOMELLEHUAX OpraHn3aunmn?

[a

HeT (nepexop k Bonpocy 3)

2. YpoBneTBOpeHbl N Bbl OTKPBITOCTBLIO, MOMHOTOW W OOCTYNHOCTbIO MHJOpMauuMmM o
AEATEeNbHOCTU OpraHu3auuu, pasMeLlleHHONW Ha WMHAOPMALMOHHbIX CTeHAax B MOMeLLEeHUn
opraHusaunmn?

[a

HeT
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3. lMonb3oBanucb nn Bbl odwuuymnanbHbiM  CanToOM  OpraHm3auuun, 4Todbl MONyYnUTb
NMHopMauuio o ee OeATENbLHOCTN?

[a

HeT (nepexop k Bonpocy 5)

4. YpoBneTBOpeHbl N Bbl OTKPBITOCTBIO, MOMHOTOW W OOCTYNHOCTbIO MHJOpMauuM o
JesaATenbHOCTH opraHusaumu, pa3MeLLEeHHON Ha ee ohuumansHoOmM cante B
MHOPMALNOHHO-TENEKOMMYHUKAUNOHHOW ceTn "UHTepHeT"?

[a

Het

5. CBoeBpemeHHO nNn Bam 6bina npegocTtaBneHa ycnyra B opraHu3aumm, B KOTopyto Bbl
obGpaTunumch (B COOTBETCTBMM CO BPEMEHEM 3anncu Ha NpPUeM K CneumanncTy (KOHCynbTauumio),
C gaTton rocnutanusaumm (AMarHOCTUYECKOro uccrnefoBaHus), CO CPOKamMu, YCTaHOBIIEHHbIMU
WHOMBMAYaNbHOM NporpaMmon npeocTaBeHns counarnbHbIX YCnyr, U npoyee)? !

[a (ycnyra npegocraBneHa CBOEBPEMEHHO UMM paHee YCTaHOBIIEHHOMO

cpoka)

HeT (ycnyra npegocTtasrneHa ¢ ono3gaHnem)

6. YpoBnetBopeHbl M Bbl KOMMOPTHOCTLIO YCNOBWUA NpefoCcTaBrieHns ycryr B
opraHusauum (Hanvyne KOMMOPTHOM 30HblI OTAbIXa (OXuOaHusA); HanmuMyune Uu MNOHATHOCTb
HaBuraumMm B NOMeELLEHUM OpraHM3aummn; Hannume 1 OCTYMHOCTb NMUTLEBOW BOAbI B MOMELLEHNM
opraHuMsauuu; HanuMyme U AOCTYMHOCTb CaHUTaPHO-TUIMEHNYECKNX NOMELLEHNA B OpraHn3auunu;
yOOBMNEeTBOPUTENbHOE CaHUTapHOe COCTOAHME MOMELLEHUA OopraHusaunn; TpaHCNopTHas
AOCTYNHOCTb OpraHu3auumn (Hanumyune OOBLLEeCTBEHHOro TpaHCMopTa, MapKOBKM); AOCTYMHOCTb
3anMcu Ha nonydvyeHne ycnyrm (No TenegoHy, Ha oduumanbHOM canTe opraHu3aumm,
nocpeactsoM EauHOro noprtana rocygapCTBEHHbIX UM MYHULMNANbHLIX YCAyr, Npu fUYHOM
noceLeHnn B pernctpaTtype unm y cneumanmcra opraHmsaumm) n npoyme ycrnosus)?

[a

Het

7. WmeeTe nu Bbl (Mnu nuuo, npegcraBntTenemM KOToporo Bel asBnsieTechb) yCTaHOBEHHYHO
rpynny UHBanMOHocTn?

[a

HeT (nepexop k Bonpocy 9)

8. YpoBneTtBopeHbl N1 Bbl OOCTYMHOCTLIO NpefocTaBrieHuss ycnyr Ans WHBanuaoB B
opraHusaunmn?

[a

Het

9. YpoBnetBopeHbl Nn Bbl JoGpoxenaTtenbHOCTbIO UM BEXIMBOCTbIO  pabOTHUKOB
opraHusauun, obecnevmBaroLnX NEPBUYHBLIN KOHTAKT C MNOCETUTENSMU N MHPOopMUpoBaHue ob
ycnyrax npuv HenocpeacTBeHHOM obpalweHun B opraHusdauunio (paboTHUKM perncTpaTtypsl,
CnpaBOYHOM, MPUEMHOrO OTAENEHUS, KACCbl, NPUEMHON KOMUCCUM U NpoYme paboTHUKN)?

[a

Het

10. YposneTtBopeHbl nNn Bbl [oOpoxenaTtenbHOCTbIO W BEXIMBOCTbIO pPaboTHMKOB
opraHusauun, obecneymBalLWMX HENOCPEACTBEHHOE OKa3aHue ycryrm npu obpaweHun B
opraHusaumio (Bpauu, couunarnbHble paboOTHUKN, paboTHMKM, ocyLlecTBngaLmne
9KCNEepTHO-peabunMTaunoHHy0  ANarHOCTUKY, npenogasaTenn, TpeHepbl, WHCTPYKTOPbI,
6rbnmnoTtekapu, IKCKypcoBoabl 1 npodne paboTHUKKN)?

[a

Het

11. MNonb3oBanuck N Bbl kKakMMN-NMOO AUCTaAHLUMOHHBIMKM cnocobamn B3aMMOAencTBUs
C opraHusaumen (TenedoH, SNEeKTPOHHAas MoYTa, ANEKTPOHHbIN cepBUC (hopma Ansa nogayv
3NEeKTPOHHOro  obpalueHna  (kanobbl, nNpPeanoXeHus), MNOMyvYeHMe  KOHCynbTauunm no



oKasblBaeMbIM ycnyram), pasgen "Hacto sagaBaemble BOMPOCH!”, aHKeTa Ans onpoca rpaxaaH
Ha canTe n npoymne.)?

[a

HeT (nepexopg k Bonpocy 13)

12. YposnetBopeHbl nn Bbl [oOpoxenaTtenbHOCTbIO W BEXIMBOCTbIO pPaboTHMKOB
opraHuMsaummn, ¢ KOTopbiMM B3aMMOOENCTBOBaNM B ANCTAHUMOHHOW hopme (no TenedoHy, no
9NEKTPOHHOW MOYTe, C MNOMOLbI0 3NEKTPOHHbLIX CEePBUCOB (ONS Nodayn  3neKTPOHHOro
obpalueHnsa (kanobbl, NpeanoXeHust), NOSy4YEHNUs1 KOHCYIbTaLMM MO OKa3biBaeMbIM yCrnyram) u
B MPOYMX OMUCTaAHUMOHHbIX hopmax)?

[a

Het

13. loToBbI NN Bbl pekoMeraoBaTh AaHHYK OpraHvM3auuio poACTBEHHMKAM U 3HAaKOMbIM
(v mornu 661 Bbl ee pekomeHaoBaTb, ecniv Obl Obinla BO3MOXHOCTb BbiOOpa opraHnsauumn)?

[a Het
14. YpoBneTtBopeHbl N Bbl opraHM3auUMOHHBIMU YCNOBUAMU MPeaoCcTaBreHnsa ycnyr
(rpacbmkom paboTbl opraHusauum (noppasgenexus, OoTAeNbHbIX crneumanucTos,

NepuoanYHOCTLIO MpUXOda coumanbHOro paboTHWKa Ha AOM W MpoYMeE); HaBuUraumen BHYTPU
opraHmsauun (Hanmuve WHAOPMALUMOHHBLIX Tabnuyek, ykasaTternewn, curHanbHbIX Tabro,
MHdOMaToB K Npoyee)?

[a

Hert

15. YoosneTtBopeHbl Ny Bbl B LIernom ycrnoBmMaMu oka3aHus ycryr B opraHmsaumm?

[a

Hert

16. Bawu npegnoxeHuss MO YNYYWEHUO YCNOBUW OKasaHWs YyCnyr B OaHHOW
opraHusaumu:

CoobwuTe, noxanyncra, HekoTopble ceefeHus o cebe:
17. Baw non
My>kckon
XKeHckun
18. Baw Bo3pacTt (ykaxunTe ckonbko Bam nosmHbix ner)

Bnarogapum Bac 3a yyactue B onpoce!

3anonHseTcs opraHnM3aTopom onpoca U aHKeTepoM.
1. HasBaHne HaceneHHOro nyHkTa, B KOTOPOM NPOBEeAEH ONPOC (HanuwuTe)

2. [NlonHoe HasBaHMe opraHusauuu coumarnbHoM cdepbl, B KOTOPOM MNpOBEAEH ONpocC
nonyyatenen ycnyr (Hanuwure)

! Ina nonyuateneit ycnyr opraHusauuii B cdepe OXpaHbl 340POBbS, COLMASLHOrO
obcnyxunsaHusa n degeparnbHbIX yYpexaeHnin Meamko-coumnanbHON 3KCNepTUabI.
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