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MHUHHUCTEPCTBO KYJIBTYPBI POCCHIICKOI ®EJEPALINNA

OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJ/JIBHOE
YUYPEXJIEHHUE BBICHIEI'O OBPA3OBAHMUS
«YEJSIBUHCKUN TOCYTAPCTBEHHBI HHCTUTYT KYJbTYPbBD»

Kadeapa ucropum, My3e0,10rui ¥ JOKYMEHTOBE/ACHUSA

TEXHOJIOI'MM CEPBUCHOM JJEATEJBHOCTHU
B TYPUCTCKOH UHAYCTPUN

Pabouyasi nporpaMmma JuCHUIIMHBI

nporpamma 6akajaBpmuara
«UcTOPUKO-KYJIBTYPHBII TYpU3M))

10 HanpasBJjeHH0 NoAroToBKu 51.03.04 My3eosiorusi 1 0XpaHa 00beKTOB
KYJbTYPHOI'0 U IPUPOJIHOI0 HACJIEAMS

kBaJuuKanms: d6aKkaaaBp
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YTI'uK
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YK 338.46(073)
BBK 655165

T38 Ilporpamma cocraBieHa B coorBeTcTBUH ¢ TpeboBanusimMu ®I'OC BO (Bepcus 3++) mo
HanpapieHuio noarotoBkns51.03.04 Myseosnorust u oxpaHa OOBEKTOB KyJNbTypPHOTO M TPHUPOIHOTO
Hacneaus.

ABtop-cocraButenb: Kypmakaes P.®., noueHT kadeapbl HCTOPUH, My3€0JI0THU 1
JOKYMEHTOBEJICHUS, KaH. UCT. HayK, JOLCHT.

Pabouast mporpamMmma AUCIMIUIMHEI Kak cocTaBHas 9acth OITOII Ha 3acemannm coBeTa
(daxynbpTeTa JOKYMEHTAIFHBIX KOMMYHHKAIIUI U TYpHU3Ma PEKOMEH/IOBaHA K PACCMOTPECHHUIO
9KCIEPTHON KoMuccuel, mpotokos Ne 7 ot 18.04.2019

Okcneptusa nposeneHa 17.05.2019, akt Ne 2019/ MOOKIIH (UKT)

Pabouast mporpamma muCITUIUIHHBI Kak coctaBHas dacts OIIOII yTBepikneHa Ha 3aceTaHuH
VY4yeHoro coBeta HHCTUTYTa npoTokoi Ne 8 ot 27.05.2019

Cpok gaeiicTBust paboyeil mporpaMMbl JUCLHUILIMHBI MPOIJICH HA 3aCeJaHUU YUYCHOTO COBETa
UHCTUTYTA:

YueOHbIi roa Ne npoToko.1a, 1aTa yTBepPKACHUA
2022/23 npotokon Ne 8 ot 30.06.2022
2023/24 npoTtokon Ne 8 ot 29.05.2023
2024/25 npotokon Ne 11 ot 27.05.2024
2025/26 npotokon Ne 8 ot 26.05.2025
2026/27 MpoTtokon Ne 10 ot 25.05.2026
T38 TexXHONOTHI CEePBUCHON NEATENFHOCTH B TYPHUCTCKOM WHIyCTpHHW: pabodas mporpamMma AWCIHIUINHBL

nporpamMma OakanaBpuara «TypHCTCKO-pEKpealMoHHOE POEKTHPOBAHKE» T10 HAINPABICHHIO TTOITOTOBKU
43.03.02 Typusm, kBaymdukarmst: Oakaiasp / aBT.-cocT. P.dD.Kypmakaes; UenssOMHCKHI rocyaapcTBEHHBIN
MHCTUTYT KyJIBTYpBI. — Yemstounck, 2019. — 39 c. — (PI'OC BO Bepeust 3++). — TekeT : HeMOCPEICTBEHHBII.
PaGowast mporpamMma JMCIMIUIMHBI BKIIFOYACT: MEPEUCHb IUIAHUPYEMBIX PE3yJIBTaTOB OOydYEHHs IIO
JWICLIUIIIIMHE, COOTHECEHHBIX C IUTAHUPYEMBIMH PE3YIbTaTaMi OCBOCHUS 00pa30BAaTENbHON MPOTpaMMBL;
ykasanue Mmecra aucuuiuimHbl B crpykrype OINIOIL; o0beM IMCIWMILIMHBI B 3a4€THBIX EIWHHIAX C
yKa3aHUEM KOJIMYECTBA aKaJEeMHYECKHX 4acOB, BBIIEICHHBIX HA KOHTAKTHYIO paboTy OOydaroluxcs
npenofasaresieM (IO BHUAaM YYeOHBIX 3aHATHI) M Ha CaMOCTOSTENBHYIO paboTy OOydaromiuxcs;
COZIep’KaHNE IMCLUIUIMHBI, CTPYKTYpPHUPOBAaHHOE 110 TeMaM (pa3zienaM), C yKa3aHHEM OTBEICHHOTO Ha HHX
KOJIMYEeCTBA AaKaJeMHUYECKHX YacOB W BHIOB Y4YEOHBIX 3aHATUH; MEPEUYeHb YIEOHO-METOIMIECKOTO
obecrieueHns! I CaMOCTOSITETIEHON pabOoThl 00YHalOIMXCs 110 ANUCLUINIMHE; (POH/T OLICHOYHBIX CPEIICTB
I TIPOBEJEHUs TEKYILEro KOHTPOJIS U MPOMEXYTOUHOM aTTecTaluy OOydaroIMXcsl MO JUCLUILIMHE;
nepevyeHb OCHOBHOM U JIOTIOJIHUTENBHOM Y4eOHO# JINTeparypbl, HEOOXOAUMOH /Uil OCBOCHUSI AUCLMILIHHBI,
TepedeHb PECypcoB HMH(OPMAILIOHHO-TEICKOMMYHHKAIIMOHHOW ceTi VIHTepHeT, HEOoOXOAMMBIX UL
OCBOGHUS JMCLMIUIMHBI, METOJWYECKHE YKa3aHWS UL OOYYalOIIMXCA IO OCBOCHHIO JIMCIHILIMHEL
repedeHb HMH(OPMALMOHHBIX TEXHOJOTHH, HCIONB3yeMBbIX NP OCYLIECTBICHHH 00pa30BaTeIbHOIO
nporecca M0 AUCHUIUIMHE, BKIOYAs MEPEUeHb IIPOrPAMMHOIO OOECIEYEHHs, OMUCAHWE MAaTepHaIbHO-
TEXHIYECKOH 0a3bl, HEOOXOAMMOM IS OCYIIECTBIICHHS 00pa30BaTeIbHOTO IPOLIECcca MO IUCIUILIMHE.

© YenssOuHCKMHA rocyJapCTBEHHBIH HHCTUTYT
KynbTypsl, 2019
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AHHOTaUA

1. | Unnexkc u HazBanue auciuiuinabl | b1.B.17 TexHomoruu cepBUCHOM JeATETbHOCTH B
10 y4eOHOMY ILIaHy TYPUCTCKOU MHIYCTPUU
2. | Uenap nUCHUTIITUHEL (dhopMupoBanue y 00yJaronmxcs Hay4HOTO
CUCTEMAaTU3UPOBAHHOTO TMPEJCTAaBIEHUS 00 OCHOBax
CEPBHUCHOM JeSITeTFHOCTH, yciyTax, thopmax
00CITy)KMBaHUS U CIIOCO0aX (POPMHUPOBAHHS HOBBIX YCIyT
Y IPOTPECCUBHBIX METOJIOB O0CITYKUBAHHS
3. | 3amauyu MUCIUTIINHBI o (hopMHpOBAaHWUN  TIPEACTABICHUSA O  CEPBUCHOM
3aKJIIOYAIOTCS B! JESTENBHOCTH;
® ONpelesiCHUH MEeCTa CEpPBUCA B KUZHEIACATEIHHOCTU
YeNoBeKa,
® aHanu3e BHUJIOB, KAYECTBA, OPraHU3AINH, ONTUMHU3AIIAN
CEPBUCHBIX YCIYT;
® aHaiM3e KOHKPETHOTO MaTepuaia (BU3yalbHOTO,
“H(GOPMAIIHOHHOTO, JIUCTOBOI0, KAPTOTPaPHUUECKOTr0) M0
BOIIpOCaM
4. | Ilnanupyemsle pe3ybTaThl YK-2
OCBOCHHSI
5. | Obmas TpyI0eMKOCTh 4 3.e. (144 qac.)
JUCHUTUTHHBI
6. | Paspaborunku Kypwmakaes P.®., nouieHT kadeapsl Typu3ma u

MYy3€eBEICHHUS, JOIICHT




1. IIEPEYEHD INIAHUPYEMBIX PE3YJIBTATOB OBYUEHMS IO JUCIAILIIUHE,
COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIBTATAMU OCBOEHUSA
OBPA30OBATEJIbHOM ITPOI'PAMMBI
B mporiecce ocBoeHUsT OCHOBHOM MpodecCHOHaIbHOM 00pa30BaTeIbHON MPOrpaMMsl (faiee

— OIIOIT) oOy4atomuiicst JOMHKEH OBIAJIETh CISIYIONMMHI pe3yIbTaTaMid O0YIeHHS TI0 TUCIIUTLTHHE:

Taoauna 1

IlepeyeHb MJIAHNPYEMBIX Pe3yJbTATOB 00y4eHUs
(MHAMKATOPBI J0CTHKEHUS] KOMIIeTEHHIi)

ILnanupyembie
PeIyILTATHE Kox j1eMeHT 0 KOMIEeTeHIMH o TUCIHHUIIJINHE
ocsoenusi OIIOII HHAUKATOpPA b B lieiom
KOMIIETEH-
107071
1 2 3 4 5
YK-2. Crnocoben | YK-2.1. 3HaTh TEOpPHUIO, TPHUHLHUIBI | TEOPHIO, IPUHITUIIHI
ONpENIEHATh KpyT MIPaBOBOTO MIPaBOBOTO
337a4 B paMKax peryaupoBaHus peryaupoBaHus
ITOCTaBIICHHOW IIEIN 0OIIECTBEHHBIX 00IIIeCTBEHHBIX
u BBIOUpATh OTHOIIICHUM, HCXOASA | OTHOIICHHM, HCXOMIS
OITHMAJIbHBIC u3 JEHUCTBYIOLIUX | U3 JEHCTBYIOLIUX
CIocoObI 1704 MPaBOBBIX HOPM, | MPaBOBBIX HODM,
pelieHus], UCXOIs U3 HAMEIOIIUXCS HMEIOIIUXCS
JIEHCTBYIOIIUX pecypcoB U | pecypcoB H
MIPaBOBBIX HOPM, OTpaHUYCHUIM OrpaHUYECHUI
HAMEIOIIUXCS
peCypCoB u | YK-2.2. YMetb MIPUMEHATh METOJBI | IPUMEHATh METOMBI
OrpaHMYCHHi HOpPMaTHBHO- HOPMaTHUBHO-
OpPTaHU3AINMOHHOTO U | OPraHU3alMOHHOTO U
MIPaBOBOTO [IPaBOBOTO
peryaupoBaHus peryJaupoBaHus
00IIeCTBEHHBIX 0OILIECTBEHHBIX
OTHOIIICHUM, HCXOAS | OTHOIICHHM, HCXOMds
u3 JEHUCTBYIOLIUX | U3 JEUCTBYIOLIUX
MPaBOBBIX HOPM U | MPAaBOBBIX HOPM U
HMEIOIIUXCS HMEIOIIUXCS
pecypcoB U | pecypcoB H
OrpaHUYECHU N OTpaHUYCHUU
YK-2.3. Bnagets HaBbIKaMu  OTOOpa | HaBBIKAMH  OTOOpa
OINITUMAaJIbHEIX OINTHUMAIBHBIX
CII0c000B CIIoco00B
JIOCTHOKCHHS JIOCTHOKCHUS
ITOCTaBJICHHBIX TIOCTaBJICHHBIX
meiaed HCXonsd W3 | Lened ucxomsd U3
JIEUCTBYIOLLINX JEUCTBYIOLIUX
MPaBOBBIX HODPM, | MPaBOBBIX HOPM,
HAMEIOIIUXCS HMEIOIIUXCS
pecypcoB U | pecypcoB i
OTpaHHYECHHUH OTrpaHUYEHUN




2. MECTO JUCHHUTNJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM MPOTPAMMBI

JIMcuMILIMHA BXOJUT B 4acTh, (POPMHUPYEMYIO YUYaCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUH

y4e0HOT0 TUTaHa.

I[I/ICLII/IHJ'II/IHa JIOTUYCCKHU U COACPIKATCIIbHO-METOANYCCKN B3aNMMOCBsA3adaHaA C ,Z[HCI.IHHJ'IPIHOfI

«OCHOBBI TypUCTCKOHN ACSITEILHOCTIY.

OcBoeHne IUCLUIUINHEI

OyJeT HEoOXOAMMO TMpPU H3YYCHHH JMCLHUIUIMH:

«Oxpana

KyJIBTYPHOTO W TpUpOAHOTO Hacienus B Poccum m 3a pyOexom», «TypHCTCKO-peKpearmioHHOe

MMPOCKTHUPOBAHUCY, ((praBJ'IeHI/Ie OPOCKTaMU U 6I/I3H6C-HJ]aHI/IpOBaHI/IC B TypuU3ME», «IKOHOMUKA U

IPEANPUHUMATENBCTBO B cdepe  TypusMay,
TypONEepEeTHHIa» TNPOXOXKIEHUH TPAKTUK:
TEXHOJIOTHYECKas (3KCTIO3UIIMOHHO-3KCKYPCHOHHAS ),

FOCYI[apCTBCHHOﬁ HTOTOBOM aTTCCTalliu.

«lgHOBaln B
O3HAKOMUTENLHA,

NpEeIIUIIIIOMHA,

TypU3Mey,
TexHonornueckas (Qonmonas),

«Opranuzanus

MHOJTOTOBKE K

3. OBBEM JUCHHUTIUHBI B 3AYETHBIX EJJMHALIAX C YKASAHUEM
KOJIMYECTBA AKAJJEMUYECKHX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOHINXCA C IPENOJABATEJIEM (ITO BUJAM YUEBHBIX
3AHSATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY OBYYAIOIIUXCS

O6HIa$[ TPYAOEMKOCTb AUCHUIUIMHBI B COOTBETCTBUH C YTBECPKIACHHBIM y‘-Ie6HI)IM IJIaHOM

COCTaBiIAeT 4 3aueTHRIX eauHu, 144 gacoB

Tadauua 2
. Bcero uacos
Bup yyeOHoii padoTbl
Ounas ¢popma | 3aounas ¢opma
O061as TPyI0EMKOCTh JUCIUIUIMHBI [0 YYeOHOMY IIJIaHy 144 144
— KonTakrtHas pabora (Bcero) 74,3 30
B TOM YHCIIE:
JIEKIUH 20 6
CEMUHaphI 20 8
MIPAKTHYECKUE 3aHITHS
MEJIKOTPYIIIOBbIC 3aHITHUS
WHJIMBHTy AJIbHBIC 3aHSITHSI
KOHCYJIBTALIUS 8 PAMKAX NPOMENCYMOUHOU 2 2
ammecmayuu (KoncllA)
nHas koHtaktHas padora (MKP) 6 pamxax 0,3 2
NPOMENHCYMOUHOU ammecmayuy
KOHCYJIbTalluH (KOHC.) 5% ot 4
KOHTPOJb camocTosaTenbHON padboTsl (KCP) JICKITMOHHBIX Yac. 4
— CamocrosTenbpHas padora o0yJarommxcs (BCero) 43 107
— [IpomexxyTouHast arrectanusi oOydwaromerocs — 26,7 7
9K3aMeH / 3allMTa KypCOBOW pabOoThl: KOHTPOJIb




4. COAEP)KAHME JUCHUNJIUHDBI, CTPYKTYPUPOBAHHOE MO TEMAM
(PA3JIEJIAM) C YKA3AHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJJEMAYECKNX YACOB ¥ BUJI0B YYEBHBIX 3AHATHI

4.1. CTpyKTypa npenosaBaHus AUCHUIIJINHbI

Tabmua 3
Ounas popma o0yuenust
Bunbi yueOHoli padoThI,
dopma
2 BRJIIO4Yasi CAMOCTOSAITC/ILHYIO paGOTy MPOMEKYTOYHO
B~ .
= oS 00yuaKoIMXCs, H i aTTecTanMu
HaumenoBanue g = z (mo cemecTpam)
pasenon, Tem 8 § § TPYA0EeMKOCTh (B aKajeM. 4ac.) BT W ¢
> M .
i KonTakThas padora KOHTAKTHOH
c/p paboroii
JeK. | ceM. | MpaKT. | MHI.
1 2 3 4 5 6 7 8

Pasnen 1. Teopemuueckue 0cHO8bl CePEUCHOU DesAmeIbHOCIU

Tema 1. OCHOBBI 36 10 8 18
TEOPHH YCIIYT

Tema 2. CymmHocTb 36 10 8 18

CHCTEMBI CEPBHUCA

Umoczo 6 2 cem. 72 20 16 36

Pasnen 2. Opzanuzayus u mexHo102uu CePeUCHOIL 0eAMENbHOCIU 8 mypume

Tema 3. IlpenocraBnenue 22 10 8 4

OCHOBHBIX BHIOB YCIIYT.

Dopmsl, METOJHI,

MpaBuiia O0CTYKUBaHUS
noTpebuTenei. Kagectso
CEPBUCHBIX YCIIyT

Tema 4. OcymiecTBieHue 21 10 8 3
TYPUCTCKUX yCIyT

DK3aMeH HW  3almra 29 DK3aMeH
KypcoBoi  pabotel 3 KOHTPOJIb — 26,7
cemec 1.
P koHCITA — 2 gac.
HUKP — 0,3 gac. /
HUmoezo 6 3 cem. 72 20 16 7 29
Bcero no 144 40 32 43 29




AUCHUIIJIHHE

3aounas ¢popma o0ydeHust

Bunsbi yueOHol padoThI,

BKJIIOYAsl CAMOCTOSITEIbHYI0 padoTy

odyvyawuuxcsi, u

dopma

NMPOMEKYTOYHO

g !
= S8 i aTTecTanMu
HaumenoBanue g = z TPYA0EMKOCT (B aKajeMm. dac.) (o cemecTpam)
PAACIOB, TEM 8 é § KonTakThas padora BT. 4. €
2 2 KOHTAKTHOI
cem./ | mpakr./ | mHL./ | ¢/p padoroii
JIeK. | KOHC, | KOHC, | KOHC,
KCP KCP KCP
1 2 3 4 5 6 7 8
Paznen 1. Teopemuueckue 0CHO8bL CEPEUCHOU OesAMETbHOCHU
Tema 1.  OcHOBBI 32 2 30
TEOPHH YCIYT
Tema 2. CymHocTb 34 2 2 30
CUCTEMBI CepBHUCa
Koncynpranun 4
KonTtpons 2
CaMOCTOATENIbHOU
paboTsI
Hmozo 6 2 cem. 72 4 2/6 60
Paznen 2. Opeanuzayus u mexnoa02uu cepeuUcHoil 0esimeabHOCmu 6 mypusme
Tema 3. Ilpenocrabienue 24 2 2 20
OCHOBHBIX BHUJIOB YCIYT.
DopmMsl, METOJIBL,
npaBuia 00CTyKUBaHUS
norpeduteneit. Kauectro
CEPBHCHBIX YCIYT
Tema 4. OcyliuecTBieHHEe 31 4 27
TYPUCTCKUX yCIyT
Koncynpramnuu 4
KonTtpoins 2
CaMOCTOSATEIbHOMN
paboTHI
DK3aMeH ®W  3almra 11 JK3aMeH
KypcoBoii  paboTel 3 KOHTpPOJIb — 7 4.
ceMecTp KoHC. [TA -2
yac.
UKP — 2 ygac.
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HUmoezo 6 3 cem. 72 2 6/6 47 11

Bcero mno 144 6 8/12 107 11
AUCHMILIMHE
Taoauna 4
4.1.1. MaTpuua KOMIEeTEeHIUH
HaumenoBanne
pa3iesios, TeM §
)
1 2
Pa3nen 1. TeopeTuyecKkue 0CHOBBI CEPBHCHON 1eATeIbHOCTH
Tewma 1. OcHOBBI TEOpPHH yCIYT +
Tema 2. CyIIHOCTh CHCTEMBI CEpBHCa +
Pa3nen 2. Opranu3anusi M TEXHOJIOTHH CEPBUCHOM /1eSITeILHOCTH B TypHU3Me
Tema 3. IlpemocraBieHue OCHOBHBIX BHIOB yCIyr. DOpMBI, METOMBI, MpaBHIIa +
o0ciy>xuBanus noTpedbuteneil. KauecTBo cepBUCHBIX yCiyT
Tema 4. Ocy1iecTBlI€HUE TYPUCTCKUX YCIYT +
DKx3ameH 3 ceM. +
Bcero no aucuuminHe +

4.2. CopeprkaHve JUCLHUNIUHDI

Pazpnen 1. TeopeTuueckue 0CHOBBI CEPBUCHOM 1eSITeILHOCTH

Tema 1. OcHoBbl Teopum ycuayr. llonstue ycmyru. CBolicTBa yciayru. TUIBl yCIyT:
MPOU3BOJICTBEHHBIE, PaCHpeAeTUTEeNbHbIE, MPO(ECCHOHANbHbIC, TOTPEOUTENBCKHIE, OOIECTBEHHBIE.
Knaccudukauus yciayr no nNprHLUIIAM: BEIIECTBEHHOCTH WJIM HEBELIECTBEHHOCTH, MaT€pHalbHbBIE U
HeMaTepHallbHBIE, CTaHJAapTU3UPOBAHHbIE U TBOPYECKHE, MPOU3BOACTBEHHBIE U
HETIPOU3BO/ICTBEHHBIE, KOMMEPYECKHE M HEKOMMEPUYECKHE, YHCThIe M CMCIIAHHbIC, HICAJIbHBIC U
peasbHbIe, JISTUTUMHBIE U HEJIETUTUMHBIE, INYHOCTHBIE M OC3JIMYHBIC, IPOCTHIE U CIOKHBIE U T.1.

Yciyru B COBPEMEHHOW SKOHOMUKE U UX OCOOCHHOCTH Kak ToBapa. PBIHOK ycnyr M ero
ocobennoctH. [lokymaTenbckuii puck B chepe ycryr. MapkeTHHTOBas cpefia TMPEIIPHsITHS CepBHCA.
CerMeHTUPOBaHUE PHIHKA YCIIYT.
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Tema 2. CymHocTh cucrembl cepBuca. CepBHuC Kak AesSTeNbHOCTh. (OCHOBHBIE 3aadyul
COBPEMEHHOTO CepBHICa: KOHCYJHTHPOBAaHWE, IOATOTOBKA IIEpCOHANIA M IOKyIaTelsd, Iepemada
HEOOXOJMMON TEXHUYECKON ITOKYMEHTAIlMH, JIOCTaBKa W3JeNvs, NPUBEACHHUE W3Jeins B pabouee
COCTOSIHME, OTepaTHBHAsl TIOCTAaBKa 3allacHBIX dYacTeid, cOop u cucTeMaru3amnus WHGOPMAIIHH,
(hopMUpOBaHHUE ITOCTOSHHON KIMEHTYPHI PHIHKA.

Buner cepBucHoil nearenbHOocTH. (OCHOBHBIE BHUIBL: TEXHUYECKUH, TEXHOJIOTHYECKUM,
WHPOPMAIIOHHO-KOMMYHUKATHBHBIN, TPAHCIIOPTHBIN, TyMaHuTapHbId. Kitaccudukarus cepsuca: 1o
BPEMEHH €r0 OCYIIECTBIEHHUS, IO COJAEpKaHWUI0 padoT, MO HAMpPaBIEHHOCTH YCIYT, 10 CTENEeHH
ajlanTaiyy K moTpeOuTessIM, 1o MacITady u T.1.

OcHOBHBIE TOAXOABl K OCYLIECTBIEHHIO CepBHCA. TEHJAEHIMH COBPEMEHHOTO CepBHUCa.
[IpuHIHATIEI COBPEMEHHOTO CEPBHCA.

Pa3nen 2. Oprannsanusi 1 TEXHOJIOTHH CEPBUCHOM 1eSITEJILHOCTH B TypH3Me

Tema 3. IlpenocraBjieHHe OCHOBHBIX BHMIOB Ycayr. @©opMbl, MeTOAbl, IpPaBHJIA
obcay:xuBaHusi norpeouresieii. KayectBo cepBucHbIX ycayr. OOmIepOCCHICKHIA KIIaCCH(PHUKATOP
BUJIOB 3KOHOMIUecKO# aesrenpHOCTH (OKBO/]) m O6mepoccuiickuii knaccudukarop IpoayKIuH Mo
BumaM dkoHoMuueckoi mestenpbHocTH (OKII). bBeITOBBIE YCHOyTH; YCIYTHM IacCaXKUPCKOTO
TPAHCIIOPTA; YCIAYTH CBSI3U; SKAJIHIIHO-KOMMYHAJBHBIE YCIYTH, YCIYTH YUYPEKACHUH KYIbTYPHI,
TYPUCTCKUE U IKCIUTyaTallMOHHBIE YCIYTH; YCIYyTH (PU3MUECKON KyJNbTYphl M CIOPTA; MEIUITUHCKHUE
YCIIYTH, CAHATOPHO-03/IOPOBUTEIBHBIC YCIYTH, BETEPHHAPHEIC YCIIYTH; YCIYTH IMMPABOBOTO XapaKTepa;
yCcIIyrd OaHKOB; yCIYTH B CHCTEME OOpa30BaHUS; YCIYI'H TOPTOBIH W OOIIECTBEHHOTO MUTAHHUSA,
YCIIYTH PHIHKOB; TIPOYHUE YCIYTH.

OCHOBHBIE XapaKTEPHCTHKH MaTepPHaJIbHBIX M COIMAIBHO-KYJIBTYPHBIX yciyr. Crenuduka
NPEIOCTAaBICHUSl YCIYyT: IOMEIIeHHe, O00OpyIOBaHUE, IEPCOHAN, OpraHU3alus OOCTyKHBaHUS,
OCHOBHBIC 3Talbl WCIOJNHEHHS YCIyr. TpeOoBaHMs MO NPEAOCTABICHUIO YCIYT: 00S3aTElNbHOCTH
NPEIJIOKEHNS, HEOoOs3aTeNbHOCTh HCIONb30BAaHUS KIMEHTOM, 3JaCTUYHOCTh CEpBHCA, YIOOCTBO
cepBuca, WHPOpPMAlMOHHAs OTJada CepBUCA, pa3yMHas IIEHOBas IOJHWTHKA, TapaHTHPOBAHHOE
COOTBETCTBHE ITPOU3BOJICTBA CEPBUCY.

CepBuc Kak moTpeOHOCTh. Poib cepBuca B yAOBICTBOPCHHH ITOTpeOHOCTEH denmoBeka. Dasbl
BBIOOpa MOTPEOUTENSIMA TOBAPOB W YCIYT: IIENb, MPUHATUE PEUICHHS, ICHCTBHS, YIOBICTBOPCHUE
MOTPEOHOCTH.

DopMbI U METOABI OOCTyXUBaHUs ToTpeduTeneii. GopMEI: 00CITy)KHBaHUE ITOTPEOUTENCH B
CTaIlMOHAPHBIX YCIOBHSIX, OOCITYy)XMBaHWE MOTpPeOUTENeld C BHIE3JOM Ha JIOM, OECKOHTaKTHOE
00CITy’)KMBaHUE 1O MECTY KHUTEIbCTBA MOTPEOUTENsI, 00CTy)KMBAaHUE C WCIIOJIb30BAaHUEM OOMEHHBIX
(¢oHIIOB TOBapoB. MeToapl: OO0CITyKMBaHWE CIIENHAIMCTOM TII0 CEpPBUCY, CaMOOOCITYyXHUBaHHE,
JKCIpecc-00CTy)KUBaHUE U T. 1.

OOcnyxuBaHue TIOTPEOUTENCH B KOHTAaKTHOHW 30HE. [IOHATHE «KOHTAKTHOW 30HBI».
CoOOTBETCTBUE KOHTAKTHOM 30HBI XapaKTEepy U COACPHKAHUIO CEPBUCHOU AESATEIBHOCTH; TEXHUYECKAS
OCHAIIICHHOCTb; MIOMEIIEHUS; 00pa3Ilbl U3/ICIHIi;, OTIMCAHUE YCIIYT; CTOUMOCTh YCITYT.
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[Nokazarenu npogeccHOHANBHOTO YPOBHS NepcoHalla B KOHTakTHOH 30He. [IpodeccnonansHbie
KadyecTBa COTPYIHWKA: HE TMNPUYNHATH IMOTPEOUTENI0 yCIyIHm HeEymoOcTBa 0e3  KpaiHeH
HEOOXOMMOCTH, HE JIOMYCKAaTh BOBHUKHOBCHUS Yy HETO OOJE3HCHHBIX WM HEMPUATHBIX OLYIICHHIA,
OBITH 00XOMUTEIHHBIM, JTI00e3HEIM. KynmbTypa cepBuca.

[IpaBuna obciyxuBanusa nmoTpedureneir. Cucrema 3aKOHOJATENBFHO-IIPABOBBIX, HOPMATHBHEIX,
TEXHUYECKUX JOKYMEHTOB II0 PETYJUPOBAaHUIO OTHOIIEHWH MEXAY HWCIOJHUTENSAMU YCIyr H
MOTPEOUTENSIMHU, YCTAHOBJICHHIO NMPABMJI KOHKYPEHTHOH O0pbOBI, OTPaHUYEHUIO PUCKOB.

JloroBop Kak OCHOBaHHME JUIS OKazaHUs YCIyr mnoTpeOuTento. PacropikeHue JoroBopa.
OTBeTCTBEHHOCTh CTOpOH. Bo3memienune yObITKOB. Hemocratkm oxazannoit ycmyru. Ilpomenypa
OIJIaThl yCIYTH.

KauectBo ycmyru. KagectBo ob6cmyxkmBanusi. Cucrema mokazaTeled yCIyr: Ha3HAYCHHS,
0€30I1acHOCTH, HAJEKHOCTH, COIMAJIHHOTO Ha3HAUEHHUS YCIYT, JCTETHYECKUEe, WH(OPMATHBHOCTH
ycnyr,  npodeccrmoHanu3ma — mepcoHanma.  OCHOBHBIE — XapaKTEPHCTHKH  Ka4eCTBEHHOCTH:
CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTD, 3THKA, ACTETHKA, KOMIUIEKCHOCTh, MHPOPMATHBHOCTb,
JIOCTOBEPHOCTD, JIOCTYITHOCTh, 0€30IaCHOCTbh, IKOJIOTUYHOCTbD U T.JI. (110 MPUMEHEHUIO).

Kontpone kawectBa ycmyr. Cuctema KOHTpoOJis KadecTBa. MeToabl KOHTPOJS: ILIETH
IPUMEHEHUS, (U3UKO-CTATUCTUYECKUE MPU3HAKM M MpPOLENypbl, (OPMHUPOBAHHE PE3YJILTATOB.
HopmarusHo-npaBoBas 6aza: @3, [Ipasuia, cucrema 'OCTos.

Tema. 4. OcyniecTBiaeHHe TYPUCTCKUX ycayr. ColuaabHO-KYIbTYypHBIE YCIyTH. TypUCTCKHE
YCIyTH. DKCKYPCHOHHBIC YCIyTH. BHIBI TypoB. BHIBI TYpHCTCKOTO cepBHCca: BHYTPECHHUH, BHE3THOM,
BBIC3JTHOM, CaMOEATENbHBIN Typr3M. Buabl cepBUCHON NEATEIRHOCTH: YCIYTH TYpONIepaTopa, yCIyTru
TypareHra, yCiIyrd IIpyu caMOACATEIILHOM TyPHU3ME, SKCKYPCUOHHBIC YCIIYIHU.

Canaropro-o310poBuTeNbHbIE yeryTH. Kypopt. Canaropwuii. [lancuonar. bansHeomornueckas
nedebHuna. Komrmieke yciyr. JlomomHUTEN HBIE YCIYTH.

Texnonocuu cepguchoti  desmenvHocmu 6 mypusme. OpraHu3alMOHHO-YIIPaBICHUECKHE
TEXHOJIOTHH. TEeXHONOTHUH BBISBJICHUS NMOTpeOHOCTEl noTpeduTeneil. TeXHOIOrHH KOMMYHHKAIUH C
pasinuHBIMU TpyNIamMu noTpeOuTenei. TexXHONorus cerMeHTanuy MOoTpeOuTeneil B CEpBUCHOU
JESITeNbHOCTH. TEXHOJOrMH KOHCYJbTHPOBAHHSA, COTJacoBaHWs BUAA, (QOpPMBI W O0beMa YCIYT.
TexHonoruu obecneueHus 3¢ HEKTUBHOCTH IPOLIECCa CEPBUCHOM AEATENBHOCTH. TEXHOIOTHH OLICHKH
KauyecTBa Pe3yJIbTaTOB CEPBUCHON JEATENHLHOCTH.

5. IIEPEYEHb YYEBHO-METOJUYECKOI'O OBECIIEUEHUS
JJIA CAMOCTOSATEJBHOM PABOTBHI OBYUYAIOIINXCSA 1O JUCIUATIIMHE

5.1. O61Me MoJI0KeHus

CamocrtosTenbHast paboTa oOydaromuUXxcsi — OCOOBI BHUJ IO3HABATEIBHOMN
ACATCIBbHOCTH, B IIPOLICCCC KOTOpOfI IMPOUCXOONUT (1)0pMI/IpOBaHI/Ie OIITUMAJIBHOTO IJIs1
JaHHOI'O MHAUWBHUAA CTUJIA TIOJIYUCHU:, 06pa6OTKI/I U YCBOCHUA yqeGHoﬁ I/IH(1)OpMaI_II/II/I Ha
OCHOBE UHTETPAINH €ro CyOhEKTUBHOTO OITBITA C KYJIBTYPHBIMHU 00pa3IiaMH.
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CamocTosTenbHas padoTa MOXKET OBITh ayJJUTOPHON M BHEAYAUTOPHOIA.

AynuropHas caMOCTOsITENbHAs paboTa OCYIIECTBISETCS Ha JIEKIUAX, CEMUHAPCKUX
3aHATUAX. BHeaymuTopHas camocTodTenbHas paboTa MOKET OCYIIEeCTBISATHCS:

— B KOHTakTe€ C MpenoJiaBaTeleM: Ha KOHCYJbTAlUAX MO y4eOHBIM BOIpOCaM, IO
MOJATOTOBKE KYPCOBBIX pabOT, B XOA€ TBOPUYECKUX KOHTAKTOB, MpPH JUKBHUIAIUU
3aJI0J>KEHHOCTEH, TP BBIMIOJTHEHUY WHIUBUTYJIBHBIX 3aJJaHUH U T. 11.;

— 0e3 KOHTaKTa C MpernojaBaTesieM: B ayIMTOPUU JIJIsl MHIWBUIYabHBIX 3aHSATUH, B
OubnmoTeke, g0oMa, B OOIICKUTHHM W JPYTUX MECTaX NPH BBIMOJHCHUU YYEOHBIX U
TBOPYECKHUX 3aJaHUM.

Bueayauropnas camocrosiTenpHas padboTa, IMPEKIE BCEro, BKIHOYAET IMOBTOPEHUE
MaTepuaiga, HW3y4YEHHOTO B XOJA€ AayJUTOPHBIX 3aHATUH; paboTy C OCHOBHOHW H
JIOTIOJIHUTEIIbHOW JIUTEPAaTypoll M HMHTEPHET-UCTOYHHMKAMM; MOJATOTOBKY K CEMUHApCKUM
3aHATUSAM; BBINOJIHEHHWE 3a/laHUM, BBIHECEHHBIX NPENOJABaTeIeM Ha CaMOCTOSTEIbHOE
U3Yy4YE€HHE; HAyUYHO-UCCIIEI0BATEIbCKYIO0 U TBOPUECKYIO paboTy 00yyarouierocs.

Llesbi0 caMOCTOSITENTbHON PabOThl 00YYaIOIIETOCs SBIISECTCS:

- (QopmupoBaHuE MPUBEPKEHHOCTH K OyayIen mpodeccuu;

- CHCTeMaTHu3allMsl, 3aKperieHue, YriIyOJIeH!ue U pacliupeHue MOJyYeHHBIX 3HAHUM
YMEHUH, BIIaJICHU;

- (QopMHupoBaHHE YMEHU MCIOJIB30BATh PA3IMYHBIC BUJIBI H3MaHUNA (OPUIHATIEHBIC,
Hay4yHbIE, CIPABOYHbIE, HH(POPMAIIMOHHBIE U JIP.);

- pa3BUTHE TIO3HABATCIIHHBIX CIOCOOHOCTEW W aKTUBHOCTH OOydaromerocs
(TBOpYECKON MHUIIMATHUBBI, CAMOCTOSTEILHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH);

- (QopMHUpOBaHHE CaMOCTOSTEIIBHOCTH MBIIUICHHUS, CITOCOOHOCTEH K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO, CAMOPEATTN3ALINY;

- pa3BUTHUE UCCIIEIOBATEIBCKOTO U TBOPUECKOTO MBIILJICHHUS.

CaMocTosTenbHast paboTa SBISETCS 00s3aTENBbHOM A KaKI0ro 00ydaromerocs, u
ee 00beM TIO0 KaXJOW JIUCIUIUITMHE OMNpeAesseTcs Y4YeOHbIM IDIaHOM. MeToauka ee
OpraHu3aIy 3aBUCUT OT CTPYKTYpBI, XapakTepa U OCOOCHHOCTEH M3ydyaeMOU TUCIUIUINHEI,
WHAVBUIYAITBHBIX KAUECTB M YCIOBHN yUeOHOU JACSITEILHOCTH.

st 5ppexTUBHOM OpraHU3aluy CaMOCTOSTENFHON paOOThl 00YUYAIOIIUNCS TOJIKEH:

3HAMD;

— cuctemy GHopM U METOZOB OOYUYEHHS B BY3E€;

— OCHOBBI HAYYHOW OpraHu3alvy TPY/a;

— METOJIMKU CAaMOCTOSITENTbHON pabOThI;

— KPUTEPUH OICHKU KaueCTBa BHITIOIHIEMOW CaMOCTOSATEIIEHOM PadOTHI,

ymemy:

- IMPOBOJUTH MIONCK B Pa3IMYHBIX TOMCKOBBIX CHCTEMAX;

- HCIOJIb30BAaTh PA3JIMYHbIC BUIbI H3IaHUN;

- NMPUMEHATH METOJUKH CaMOCTOSATEIIBHOM paboOThl € yYeTOM OCOOCHHOCTEH
M3y4aeMO JUCITUTUTNHBL

enademy:

— HAaBBIKaMHU INIAHUPOBAHUS CaMOCTOSATCILHOM pa60TBI;

— HaBBIKAMU COOTHECEHUS IJIaHUPYEMBIX LEJIEH U NOJYyYEHHBIX PE3YJIbTAaTOB B X0
CaMOCTOSITENIbHOU paboThI;
— HaBbIKaMM IIPOEKTUPOBAHMS U MOJCIMPOBAHUS Pa3HbIX BHUJOB U KOMIIOHEHTOB

npoeCCUOHATBLHOMN 1eATEIIEHOCTH.
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Metoauka CaMOCTOSITENIFHOW ~ PaboTHI IIPEIBAPUTEIILHO pa3bscHAETCS
npernojaBaTesieM U B IMOCIEAYIOIIEM MOKET YTOYHATHCS C YYETOM HWHAMBHAYaJIbHBIX
ocobeHHOCTEH OOywaromuxcs. BpemMs M MeCTO CaMOCTOATENBbHOW paboThl BBIOMPAIOTCS
00y4aOIIMMHUCS IO CBOEMY YCMOTPEHHIO, HO C YY€TOM pPEeKOMEHAAIMI MTpernogaBaTes.

CamocrosaTenbHyl0 paboTy Haa IUCHMIUIMHON CcJexyeT HauyuHATh C H3YyYeHUs
paboueil mporpaMMbl JUCIHHUIUIMHBL, KOTOpas COAEPKUT OCHOBHBbIE TPeOOBaHUS K 3HAHHSIM,
YMEHUSM M BIQJCHUSAM o0OydaeMbix. OOs3aTeIbHO CIEAYyeT IOMHUTh PEKOMEHIAINU
npenoaaBaTesis, JaHHbIE B X0/I€ YCTAHOBOYHOI'O 3aHSITHS, a 3aTEM — MPUCTYNATh K U3YUCHHUIO
OTIENBHBIX pa3leioB M TEM B TOpPsAKE, INPEeIyCMOTPEHHOM pabodell mnporpammon
JUCIUTUIAHBI.

5.2. Y4e6HO-MeTOAMYECKOE 0OecnieYyeHre CaMOCTOSTEeIbHOM PaboThl

Tabnuna 5
5.2.1. CopeprkaHue CaMOCTOATE/IbHON padOThI
HaumeHoBanue Conep:xxanue ®opma
pa3ienoB, TEMbI CaMOCTOSAITeJIbLHOM padoThI KOHTPOJIs

Paspnen 1. TeopeTuyeckue 0OCHOBbI CEPBUCHOM 1eSITEJILHOCTH

Tema 1. OcHoBbl Teopuu | CamocrositenbHast pabora Ne 1. Tewma | [IpoBepka 3anaHus B

ycuyr «Opranmzanusi JesiTeNbHOCTH TpeAnpuaTus | Gpopme oOCyKaeHus 1
cepBUCa» 3aLIUTHI B MAJIBIX
rpymnmax
Tema 2.  Cymmnocts | CamocrositenbHas pabora Ne 2. Tema [IpoBepka 3aganus B
CUCTEMEI CEpBUCA «["apanTuitnoe 00IyKUBaHHE (hopme oOCyx)neHus u

3aIUTHI B MAJIBIX
rpymmax

Pa3zpnen 2. Opranu3anmsi 1 TEXHOJOTUH CEPBUCHOI 1eSITeJIbHOCTH B TYpU3Me

Tema 3. [IpenocraBnenne | CamocrostensHas pabora Ne 3. Tema [IpoBepka 3ananus B

OCHOBHBIX BHIIOB YCIYT. | «HOpMaTHBHO-IIPABOBOE MOJI€ O€30MacHOCTH | hopMe 00CYKICHUS U
DopMmBl, METO/IBI,

yCITyT» 3aIIUTHI B MaJIbIX
npaBuia OOCITYKUBAaHUS
o rpymnmnax

notpebureneit. KagectBo

CEPBUCHBIX YCIIyT

Tema 4. Ocymectnenne | CamocrositenbHas pabora Ne 4. Tema [IpoBepka 3aganus B

TYpUCTCKHUX yCIIyT «Crenuduka yciayr B TypU3Me» (hopme oOCyx)neHus u
3alIUTHI B MaJIbIX
rpymmax
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5.2.2. MeToagu4yecKHe yKa3aHMUA M0 BbINIOJIHEHUIO
CaMOCTOATEe/IbHON PadoThI

Camocmosmenvhas paboma Ne 1.
Tema «Opeanuzayus 0essmenbHOCmU RPEOnPUSMUsL CEPEUCA»
ens paboTsl: hopmupoBaHUe MPodecCHOHATHHBIX KOMIICTCHITHIA.

3a,I[aHI/IC n MCTOJHMKA BBIITOJIHCHUA: CaMocTosITeIbHOE HU3YUCHHUE BOIIPOCOB C HCIIOJIB30BaAHUEM
OCHOBHOH H I[OHOHHHTCHLHOﬁ JINTCPATYPhL. CocraBiicHUEe KOHCIIEKTa IIO KaxXKaoMy us3
MMpEACTaBJICHHBIX BOIIPOCOB.

1. CermeHTHpOBaHUE PBIHKA YCIYT.

2. luHaMyKa MOTpeOUTENbCKOTO CIIPOCca Ha MPOTYKTHI.

Camocmosamenvras paboma Ne 2. Tema « apanmuiinoe obayxcusaruey
ens paboTsl: hopmupoBaHue MPodecCHOHATHHBIX KOMIICTCHITHIA.

3a,I[aHI/IC n MCTOJHMKA BBIITOJIHCHUA: CaMoCTOoSITeIbHOE HU3YUCHHUE BOIIPOCOB C HCIIOJIB30BaAHHUEM
OCHOBHOH H I[OHOHHHTCHLHOﬁ JINTCPATYPLL. CocraBiicHUEe KOHCIICGKTa IIO KaxxKaoMy nus3
MMpEACTaBJICHHBIX BOIIPOCOB.

1. IlpuHOHMITBI TAPAHTHIHHOTO OOy KUBAHHS

2. OYHKIMH TapaHTHH.

Camocmosmenvras paboma Ne 3. Tema «Hopmamueno-npagogoe noie 6e30nacHoCmu yciyey
ens paboTsl: hopmupoBaHue MTPodecCHOHATHHBIX KOMIICTCHITHI.

3amaEne W METOJAWKA BBIMOJHEHUS: CaMOCTOSTEIbHOE HN3Yy4YCHHUE BOIIPOCOB C HUCIIOJB30BAHUEM
OCHOBHOM M JONOJHHUTEIBHOMU JINTCPATYPhL. CocraBiieHUe KOHCIIEKTa IIO KaxxaoMy us3
MMpEACTaBJICHHBIX BOIIPOCOB.

1. ®enepanbHbIC 3aKOHBI.

2. Cucrema 'OCToB B TypHCTCKOW HHAYCTPHH.

Camocmosmenvras paboma No 4.
Tema «Cneyugpura yciye 6 mypusme»

Lenpb paboTsl: popmupoBanue npohecCHOHANBHBIX KOMIIETCHINH.
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3ajmaHre W METOAMKA BHITIONHEHHUSA: (CaMOCTOSITENbHOE H3YYEHHE BOIPOCOB C HCIOJIB30BAHUEM
OCHOBHOW W JOMONHUTENbHOW Jureparypbl. CocTaBieHHE KOHCIIEKTa II0 KaXKIOMY u3
MIPEACTABICHHBIX BOIIPOCOB.

1. Ycnyru Typomneparopos.
2. Ycinyru TypareHToB.

3. YCityTu 3KCKypCUOHHBIX OFOPO.

5.2.3.lepevyeHb Ne4YaTHHIX U 3JIEKTPOHHbIX 06pa30BaTe/IbHbIX U
UHPOpPMaLMOHHBIX

pecypcoB HEOOXOAMMBIX /I CAMOCTOSATEAbHOM PAGOTHI

Cwm. Paznen 7. [lepedeHp IEYaTHBIX M DJIEKTPOHHBIX 00pa30BaTEILHBIX H HHPOPMAITHOHHBIX
PECYpPCOB HEOOXOAUMBIX JIJIsi OCBOCHHS JTUCIIUILIMHEIL.

WWW.i-exam.ru — EquHbI nopTan HHTepHET-TECTUPOBAaHUA B cepe 00pa3oBaHHUA.

WnTepuet-pecypc «uTepHeT-TpeHaxepsl. [loaroroBka k mpoueaypam KOHTPOJS KadecTBay»
HMEET JIBa PEXKHUMaA: «O0YUEHUE» U «CAMOKOHTPOJIbY.

Pexum 06y‘IeHI/I$I IMO3BOJIACT:

1. Paborats B Oa3e 3amanuii 6€3 orpaHHUYEHUS 110 BpEMEHH.

2. OcyuiecTBIATh MPOBEPKY NPABHIBHOCTH BBHINONHEHUS 3aqaHus. OHa MPOMCXOIUT cpasy
HIOCJIE OTBETA.

3. B cayyae BrIOOpa HENPaBUILHOTO OTBETA BHIBOJUTCS MOACKa3Ka (IpaBUIBHOE PEILICHHE).

PesxuM caMOKOHTPOJIS TTO3BOJISIET:

1. IlpocMOTpeTh CTPYKTYpY T€CTa B COOTBETCTBHH C Pa3leiaMH U TEMaMH JUCLUIITUHBL.

2. YBUIETh pe3yJbTaT TECTHUPOBAHUS B TMPOLEHTaX W C  yKa3aHUEM
YCBOCHHBIX/HEYCBOCHHBIX TEM.

Jna mpernonaBateneii m oOydaroUIMXCsl NaHHBIA pecypc MOCTymeH 2 pa3a B Tox (Kak

MPaBWIIO, 3TO TEPUOJIBI: CEHTSIOPh — 1eKaOph / MapT — WioHb). OOBSIBIEHHE 00 OTKPBITHH JOCTYIIA K
PECYPCY M «KJIHOY MOJIb30BATEIIsH MyOJUKYIOTCS B JIOKaJIbHOW ceTr HTpaHeT.

http://fgosvo.ru/ — Tlopran ®enepaibHBIX TOCYJAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB
BBICIIIEr0 00pa30BaHMsI.

http://gramota.ru/ — CrpaBoyHo-MH()OPMAIMOHHBIN TOpTai [ PaMoTa.py — pyCCKHUI S3BIK ISt

BCCX.

https://grants.culture.ru/ — Kynbsrypa. I'pantel Poccun. OOGmiepoccutickas 6a3a KOHKYPCOB U
IPAHTOB B 00JIACTH KYJIBTYPhI H HCKYCCTBA.

https://openedu.ru — OTKpBITOE OOpa3zoBaHUE.

https://mpesunenTckrerpanTel.pd — OOHA MPE3UACHTCKUX IPAHTOB.
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https://rsv.ru — Poccust — cTpaHa BO3MOKHOCTEH.

6. ®OH/I ONEHOYHBIX CPEJICTB JIJI TPOBEJIEHUA TEKYIIETO KOHTPOJIS
YCHEBAEMOCTH Y TIPOMEXKYTOYHOM ATTECTAIIMU OBYYAIOIIUXCA MO JACHUILJIMHE

6.1. [lepeyeHb KOMNETEH U C YKa3aHUEM 3TANOB UX POPMUPOBAHUS B
npouecce

OCBOEHMsI 06pa30BaTe/JIbHOM MPOrpaMMbl

Tabauna 6
IHacnopT ¢oHAa OLEHOYHBIX CPEACTB AJIs TEKYyLIeH (P)OPMBbI KOHTPOJIA
HaunmeHoBanue Ilnanupyemsie Koapbi HaunmeHoBaHue
pe3yJbTaThl HHIMKATOPOB OLICHOYHOT0 CpeacTBA
pa3aesioB, TEMbI ocoenus OIIOII JOCTHKEHHUSA
KOMIIeTeH Uil
1 2 3 4
Pa3nen 1. TeopeTuueckue 0CHOBBI CEPBUCHOI 1€SIT€ILHOCTH

Tema 1. Ocnosol | YK-2. Criocoben | YK-2.1. — Cemunap Ne 1. Tema «Yciyru
TCOpHH yCIyr ONPCACIATh Kpyr B COBPEMEHHOM 3KOHOMHKE U HX

sajad B paMkax YK-2.2. 0COOEHHOCTH KaK TOBapay.

TNOCTaBJICHHOH LM [p 53

" BBIOMpATH — CamocTosrenbHas padora Ne 1.

OLTHMATLHBIC Tema «Opranuszanus

CIOCO0BI ux

JESITENbHOCTH MIPEAIPUITHS

peLIeHHs, UCXOs U3

JIeHCTBYIONIIX CEpBHCaAY.

MIPaBOBBIX HOpM,

HUMEIOIUXCS

pecypcos u

OTpaHUYCHUI
Tema 2. | YK-2. Cnocoben | YK-2.1. — CemuuHap Ne 2. Tema
CymsocTs OIIPCACTATD Kpyr «HampaBienusi  COBPEMEHHOI0
CHCTEMBbI CepBHCa | 3371 B paMKax YK-2.2. CepBHCa.

TNOCTAaBICHHOH LM [p 53

u BBIOHpATH — CamocrosTenbHas pabora Ne 2.

S Tema «[apanTHiiHOE

Cr10CO0BI nx 00ITy’)KUBaHHEY.

peLIeHus, UCXOAS U3

JEHCTBYIOLIUX

MIPaBOBBIX HOPM,

HMMEIOIINXCS

pecypcos u

OTpaHUYCHUI

Pa3nen 2. Opranu3anusi M TEXHOJOTHHU CEPBUCHOI /1eSITEJILHOCTH B TYpH3Me

Tema 3. | YK-2. Cmocoben | YK-2.1. - Cemunap Ne 3.
llpenocraBnenne | onpenensrth Kpyr «IIpobnemarnka 0OOCITy>KUBaHUS
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HaunmeHoBanue Ilnanupyemsie Koapbi HaunmeHoBaHue
pe3yJabTaThl HHIMKATOPOB OLICHOYHOT'0 CpecTBA
pa3aesioB, TEMbI ocsoenus OIIOII JOCTHKEHHUSA
KOMIIeTeH Uil

OCHOBHBIX BHJOB | 3a7a4 B  pamkax | YK-2.2. B KOHTAakTHOM 30He. KauecTBo
yciyr.  DopMsl, | TOCTaBICHHON LENH CEPBHUCHBIX  YCIYyT H  €T0
METOJBI, TpaBWiIa | U BBIOMpATH OKA3aTEIIY.
00CITy>)KUBaHHUS ONITUMAJIbHBIC
norpeduTesei. Cr10co0s! nx | YK-2.3. — CamoctositenbHas padorta Ne 3.
KagectBo peLICHUA, HCXOAA U3 Tema  «HopmaTtuBHO-TIpaBOBOE
CEpPBHCHBIX YCIIYT | ACHCTBYIOIIUX moJie 0€30IaCHOCTH YCIIyTY.

MPaBOBBIX HOPM,

AMEIOTIIXCS

pecypcoB "

OTpaHUYCHUI
Tema 4. | VK-2. Cnocoben | YK-2.1. — Cemunap Ne 4. «Cneunduka
OcymecTBiieHNe OTIPENIETIATh KpyT VKo TYPHCTHYECKHX YCIyT».
TYpPUCTCKUX yCIYT | 3aa4 B  paMKax ol

MOCTaBJICHHON IIeNH — CamocrostensHas padora Ne 4,

u BBIOMpATH VK23, Tema «Crnenuduka ycayr B

ONITHMAJTbHBIE TypU3ME»

CHOCOOBI Hx

peLIeHus, UCXOAS U3

JEHCTBYIOLIUX

MPaBOBBIX HOPM,

HMMEIOIINXCS

pecypcoB u

OTpaHUYCHUI

Taéauna 7

IMacnopT ¢GoHAA O1LIEHOYHBIX CPEICTB JJIsl IPOMEKYTOUHOM aTTecTAllun

HaunmeHoBanue Ilnanupyemble Konsi HaunMeHoBaHue OLIEHOYHOTO
pe3yabTaThl HHIUKATOPOB cpencTBa
pa3aeJioB, TEMBbI ocsoenus1 OITIOII AOCTHIKEHH S
KOMIIeTeHIH i
1 2 3 4
Pa3nen 1. TeopeTuyeckue 0CHOBBI CEPBUCHOM eSITETbHOCTH
Tema 1. OcuoBol | YK-2. Crocoben | YK-2.1. — Bompocer k ax3ameny (3
TCOpHUHU yCIIyT ONpeaCIATh Kpyr CeMeCTp)
3aiat B paMKax oo
[TOCTABJICHHON LN Ne reopernueckux Borpocos: 1,2
u BBIOMpATH VK23
OIITUMAaJIbHBIE h Ne mpakTHKO-OpPHEHTHUPOBAHHBIX
CI10co0b! ux 3agaHui: 1,2,3
pEIIeHus, UCXOAs U3
JIEUCTBYIOLIUX
[IPaBOBBIX HOpM,
AMEIONINXCS
pecypcoB u
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OTpaHUYCHUI

Tema 2.
CylHoCTh
CHCTEMBI CepBHCa

VK-2. Cnocoben
OTIPENIETIATh KpyT
3aJa4y B paMKax
MOCTaBJICHHOM IIEIU
u BBIOMpATH
OIITHUMAaJIbHBIE
CII0COOBI 1504
pelICeHUs, UCXOAS U3
JEHCTBYIOLIUX
MIPaBOBBIX HOPM,
HAMEIOIIHAXCS
pecypcoB H
OTpaHUYCHUI

YK-2.1.

VK-2.2.

YK-2.3.

— Bompocer k  3x3ameny (3
ceMecTp)

No TeopeTHdecKuX BOIPOCOB: 3-5

No  TIpakTHKO-OpHEHTHPOBAHHBIX
3aganui: 1,2,3

Pa3nen 2. Opranu3anusi U TEXHOJOTHHU CEPBUCHOI 1eSITEILHOCTH B TypU3Me

Tema 3. | YK-2. Criocob6en | YK-2.1. — Bompocet k ax3ameny (3
IIpenocraBnenue | onpeAensiTh Kpyr ceMecTp)
OCHOBHBIX BHJIOB | 3a1ad B  pamkax | Y K-2.2.
yciayr.  DopMsl, | IOCTAaBIECHHOW LeIn VK23 No TeopeTnueckux BOHpPOCOB: 6-
METO/bl, IpaBuiia | U BBIOUpATh o 14
o0cITy KBaHHS ONTHMAJTbHBIE
norpedureneii. CIIOCOOBI nx No  mpakTHKO-OPHUEHTUPOBAHHBIX
KauectBo PeIICHHUS, HCXOML U3 samarmit: 1,2,3
CEPBHCHBIX YCIYI | JEMCTBYIOIIMX
MIPaBOBBIX HOPM,
HMMEIOIINXCS
pecypcoB "
OTpaHUYCHUI
Tema 4. | YK-2. Cmocoben | YK-2.1. — Bompocer x 3k3ameny (3
OCYHICCTBHCHI/IG OIMpeaACIATh Kpyr CeMeCTp)
TYPUCTCKUX YCIyT | 3aJad B  paMKax YK-2.2.
[IOCTaBJICHHOW LIeNn VK-23. No TEOPETUYCCKUX BOIIPOCOB: 15-
u BBIOHMPATH 17
ONITUMAJIbHBIC
CI10cO0bI ux No  mpakTHKO-OPUEHTHUPOBAHHBIX
peI}IeHI/ISI, uexogda us 3aMaHuil; 1,2,3
JIEeHCTBYIOIMMX
MIPaBOBBIX HOPM,
AMEIOTIIXCS
pecypcoB u
OrpaHUYEeHUH

6.2. OnucaHMe noKa3aTeJiell U KpuTepueB OlleHMBaHUA KOMIIEeTeHIIMI Ha
pa3/IMYHBIX 3TaNlaX UX OPMHUPOBAHUS, ONTMCAHUE IKAJI OLleHUBAHUSA

6.2.1. [lokasaTesy ¥ KpUTEPUH OLleHUBAHUSA KOMIIeTEHIMH Ha pa3/INYHbIX

3Tanax ux GopMHpoOBaHUS
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Iloka3zaTenu n KPUTEPUH OLNCHUBAHUA KOMIIeTeHI M

ILlnanupyembie IMoka3zaresn

pe3yabTaThl
ocBoennsi OMOIT chopMUpPOBAHHOCTH Kpurtepun oueHuBanus

KOMIIeTeHI U
1 2 3

VK-2. Crocoben | — moHmMaeT Kpyr 3amad B | OOywarommiics o00JagaeT HEOOX0aUMON
OIIPEACIIATh KpyT | paMKax IOCTaBJICHHOW LEJW M | CUCTEMOM 3HAaHUM, IOCTUT OCO3HAHHOI'O
3aJad B paMKax | BeIOMparth ONTHUMAJIbHBIC | BIAJCHUS  yYMCHHSIMH, HaBBIKAMH U
MOCTaBJICHHON IIeJIM | CIIOCOOBI MX PEIICHUs, MCXOJs | criocobamMu poeCCHOHAIBHOM
" BBIOUpATh | U3  JCHCTBYIONIMX MPABOBBIX | JACATEIHLHOCTH. JleMoHCTpUpYET
ONTUMAJIbHBIC HOPM, HMMEIOIUXCS PECYpCOB U | CHOCOOHOCTh aHATU3UPOBATh, MPOBOIUTH
CITOCOOBI X | OTpaHUYCHHUIA; cpaBHEHHE M  O0OCHOBaHHWE BEIOOpa

peuicHus, NCXoada us3

JIEUCTBYIOIINX
MIPaBOBBIX HOPM,
HUMEIOIINXCS
pecypcos u
OTpaHUYEHUH

— TpUMEHSET Kpyr 3agad B
pamMKax TIOCTAaBJIICHHOW LEIH H
BBIOMPATH ONTHUMAJIbHbIC
CrocOObl WX PEIICHUS, HCXOMS
M3  JICUCTBYIOIIMX  IPAaBOBBIX
HOPM, HMEIONIUXCS PEeCypCcoB H

OTpaHUYCHU;

- crocobdexn HCIIOJb30BaTh
3HaHUS, YMEHUS,

pohecCUOHANTBHOMN

BJIaCHUA B

JACATCIIBHOCTH.

MCETOAO0B PCHICHUS Sa}_'LaHI/Iﬁ B IMPAKTUKO-
OPUCHTUPOBAHHBIX CUTYAlUIX.

Taodauna 9

Jtanbl GOPMUPOBAHUA KOMIIETEHIUI

HaumenoBaHue 3Tamna

XapakTepHCTHKA JTana

DopMbl KOHTPOJISA

2

3

Havanpupiit  (BXOgHOW) 3Tam
(hopMHUPOBaHMS KOMIIETCHLUH

JInarHocTrka BXOJHBIX 3HAHUMN
B paMKax KOMIETCHIUH.

Bxonnoe TECTUPOBAHUE,

CaMOaHaJIN3, YCTHBIA ONpOC H
Ap.

Texymuit 3tan (HopMHPOBaAHUS

KOMIIETEHIAH

3aIaHNH,

Brimonaenne oO0ydaromuMucs
HANPAaBIICHHBIX Ha

AKTHBHasg yd4eOHas JIEKIIHS;

CCMHHApPBI;  CaMOCTOATC/IbHAA
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(dopMHpoBaHHE KOMIIETEHIM | paboTa:
Ocy1iecTB€HHE  BBISBICHUS .
NPUYHH npenarcTBytomux | Y CTHPIN ompoc 1o
sdbexrusHOMY ocBOCHITo | AHATHOCTHYECKHM  BOIPOCAM;
KOMIICTEHIIHIL. CaMOCTOSTEIbHOE pelieHue
KOHTPOJIbHBIX 3alaHHH.
[IpomesxyTOUHBI OueHuBaHuE IKzamen:
(aTTecTallOHHBII) aTan | copMUPOBAHHOCTH

(hopMUpPOBaHUS KOMITETEHITHN

KOMIIETEHIIUA 110 OTAEIbHOU
JacTu MUCIAILINHBI WIN

JAHUCITUIITIMHBI B IICJIOM.

— OTBETbl HA TEOPETUYECKUE
BOTIPOCHI;

— BBITIOJTHCHUEC IMPAKTHUKO-

OPHUCHTUPOBAHHBIX BaﬂaHHﬁ.

3awguma Kypcoeoii padbomut:

- Ka4yecTBO H3JI05KCHHUS
MaTepuana;

— HaJIM4ue COOCTBEHHBIX
000011IeHNIH u BBIBOJIOB,
PpEKOMEH 1a1ui, MOHUMAaHUS
mpobiaemM u MEepPCIEKTHB

U3Yy4YCHUS TCMbI;

— KOPPEKTHOE MCIOJIb30BaHUE
OIyOJIMKOBAaHHBIX HCTOYHHKOB
1 3JIEKTPOHHBIX PECYPCOB;

—  YpOBEHb odopmiteHust
paboTHI, COOTBETCTBYIOITHI
TpeOOBaHHUAM  METOAMYECKUX
YKa3aHUi.
6.2.2. OnrMcaHue IKaJ OLleHUBaHUSI
Tabauna 10

6.2.2.1. Onucanue MKAaJbI OIICHUBAHUSA OTBETA HA DK3aMeHe

Ouenka no
HOMMHAJIbHOM Onucanue ypoBHei pe3yJibTATOB 00y4eHHUs
mKaje
OT1iIn4HO OOyJaromumiicss MMOKa3bIBaeT IIyOOKWe, MCUEPIBIBAIONINE 3HAHUS B O0ObEME
NPOMICHHON MPOrpaMMBbl, YBEPEHHO NEHUCTBYET IO MPUMEHEHHUIO MOIYYCHHBIX
3HAaHWM Ha TpaKTUKe, JEMOHCTPUpPYS YMEHHUsl M BIJICHHA, ONpe/esieHHbIe
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OrneHnka no
HOMHHAJILHOM
HIKaJe

Onucanue ypoBHeil pe3yibTaTOB 00y4eHHs

IIPOrPAMMOM.

I'paMOTHO M JIOTMYECKM CTPOMHO M3JAaraeT Marepuajl Mpu OTBETE, yMEET
(hopMyTUpOBaTh BEIBOIBI W3 H3IIOKEHHOTO TEOPETUYECKOTO MarepHaia, 3HaeT
JIOTIOJTHUTENBHO PEKOMEHIOBAHHYO JIUTEPATYPY.

OOyuarommiics CrocoOeH JeWCTBOBaTh B HECTAHIAPTHBIX IPAKTHKO-
OPUEHTUPOBAHHBIX CHTyalsiX. OTBEYaeT Ha BCE JOTIOITHHUTEIBHBIC BOIPOCHL.

Pesynsrar 00yueHMsI IOKa3bIBAacT, YTO JOCTUTHYTHIA YPOBEHb OLICHKH
Ppe3yiBTaToB 00y4YeHHs] IO AMCLMIUIMHE SBISIETCS OCHOBOW s (pOPMHPOBaHUS
COOTBETCTBYIOIIAX KOMIICTCHIINI.

Xopowmo

Pesynerar 0o0ydeHHs] IOKa3bIBaeT, YTO OOYYAIOLIMICS IPOAEMOHCTPHPOBAI
PE3YIIBTaT Ha YPOBHE OCO3HAHHOTO BNAJICHHS YYEOHBIM MaTepHalioM W YUeOHBIMH
YMEHHSAMH, BIaACHUSIMH 110 AUCLIUILIMHE.

I[onycxaeT HE3HAYUTEJIbHEIE OLTHOKH IIpH OCBCILEHUH 3aIaHHBIX BOIIPOCOB.

OGyuaronuiicss CrnocoOeH aHAIU3UPOBATh, MPOBOJWTH CPAaBHEHHE U
o0ocHOBaHWE BBIOOpPa METOJOB  pEIICHWA 3aJaHHi B  MPAKTHKO-
OPUCHTHPOBAHHBIX CUTYALUSIX.

Yaosaersopureiab
HO

Pesynprar o0O0y4eHus mOKa3plBaeT, dYTO oOydaromuiics oOnanmaer
HEOOXOJMMOM CHCTEMON 3HAaHMK M BIAJEeT HEKOTOPHIMH YMEHHSMH II0
JUCLIUTIIINHE.

OTBeThl H3JIaracT XOTI U C OHII/I6K3.MI/I, HO HCHpaBIAEMBIMH II0CJIE
JOMNOJHUTCIIbHBIX U HABOAAIIUX BOIIPOCOB.

OOyuaromuiicss crmocobeH MOHUMATh M HHTEPIPETHPOBATH OCBOCHHYIO
MH(POPMALHIO, YTO SIBISETCS OCHOBOW YCIEIIHOTO ()OPMHPOBAaHHS YMECHHH H
BJIQJICHHUI JUTS PEILICHUS TPAKTHKO-OPUCHTHPOBAHHBIX 33/1a4.

HeyHOBHeTBOPHTeJI
BbHO

Pesynprar oOydeHuss OOy4arolIErocsl CBHICTENLCTBYET 00 YCBOCHHU WM
TOJIBKO 3JIEMEHTAPHBIX 3HAHUI KITFOUEBBIX BOITPOCOB MO IUCITHILTHHE.

JlomytieHHbIe OMMOKM W HETOYHOCTH B XOI€ IMPOMEXKYTOYHOTO KOHTPOJIA
TIOKA3bIBAIOT, YTO OOYYAOIMICS HE OBJIAJIET HEOOXOMUMOM CUCTEMOM 3HaHWU U
YMEHUH 110 JUCTIUTUIAHE.

OO0yJarormiics TOIycKaeT rpyOble ONMMOKH B OTBETE, HE TTIOHUMAET CYIITHOCTH
W3JIaraeMoro BOIpoca, He yMeeT IIPUMEHSITh 3HaHHS Ha TIPAKTUKE, 1ACT HETIOIHBIC
OTBETHI Ha JOIIOJIHUTEIIbHBIC 1 HABOAAIIUE BOIIPOCHI.
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Kputepun onenkn

S~
) VAP
Y10BJI€ETBOPUTETBHO

HeynoBaerBopureinb

YpoBeHb YCBOEHHUA MaTepHalia, IpelyCMOTPEHHOr0 NpOrpaMMoit

YMeHue BBITIOTHSITh 3aaHus, IPEAyCMOTPCHHBIC nporpaMMoﬁ

VYpoBeHb 3HAKOMCTBA C OCHOBHOM JIMTEpaTypoil, NpeayCMOTPEHHOM
IporpamMmmon

YpoBeHb 3HAKOMCTBA C JIOMOJIHUTEIHHON JIUTEpaTypOit

YPOBCHL PACKpPLITUA MIPUIHUHHO-CIICACTBECHHBIX CBsI3eH

YPOBGHL PACKPLITUA MCKAUCHUTITIMHAPHBIX CBsI3eH

[Tenarornyeckast opueHTaIys (KyJIbTypa pedn, MaHepa OOILICHUs, yMEHUE
UCIIONIB30BaTh  HAIVIHBIE I10COOMs, CIIOCOOHOCTH 3aMHTEPECcOBATh
ayJIUTOPHIO)

KauectBo oTBeTa (ero oOIas KOMITO3UIUS, JIOTHYHOCTD, YOEKIICHHOCTD,
001I1asT PPYIUITHSA)

OTBeThl Ha BOIPOCHI: MOJIHOTA, APTYMEHTHPOBAHHOCTb, YOCKICHHOCTD,
YMEHHE WCIOJb30BaTh OTBETHI HAa BOMPOCHI Ui 0ojice TOJHOTO
PaCKPBITHSI COJIEPKAHUS BOIIPOCa

HCJ'IOBLIe N BOJICBBIC Ka4dcCTBa 06yqafomer005{: OTBCTCTBCHHOC
OTHOIICHUEC K pa60Te, CTPEMJICHUE K NTOCTUKCHUIO BHICOKUX PE3YyJILTATOB,
TOTOBHOCTB K TUCKYCCHUH, KOHTaAKTHOCTb

Brimmonnenne IMPAKTHYECKOI'0 3a1aHusA

O0nras oeHKa

Onucanne MKAJbI OIlEeHUBAHUA NpH TECTUPOBAHUHU HA 0a3e TeCTOBBIX

MaTepuaJioB HHCTUTYTA

OneHka 10 HOMMHAJILHOH LIKAaJIe % NpaBUWIbHBIX 0TBETOB, MOJYy4YeHHBIX HA TECTHPOBAHUM
OTiInyHO ot 90 1o 100
Xoporio ot 75 no 89,99
Y 10BIETBOPUTENBHO ot 60 o 74,99

24




HeynosnerBopurensHo

menee 60

Tadauua 11
6.2.2.2. Onucanue MKAJbI OLEHUBAHUA
Yemnuoe eévicmynnenue (cemunap, ooxnao)
Heckpunrop | OOpa3uoBblii, | 3akonuyeHHblii | W3/10:KeHHBII, MuHuMaIbLHBIA Ouen
bl NPMMEPHBIii; , NOJIHBIH PACKPBITHIH OTBET Ka
JA0CTOMHBIN 0TBeT 0TBeT (HeyoBJeTBOpHTE
NOAPAKAHUS (yaoBJjeTBopure JIbHO)
OTBET (xopoo) JIbHO)
(oT/IM4YHO)
Packpeitue [Tpobnema [Tpobnema [Tpobnema [Tpobnema HE
TpoOIeMBI packpbITa packpbITa. packpbITa HE | pacKpbITa.
MIOJTHOCTBIO. [IpoBenen TIOJTHOCTBIO. OTCyTCTBYIOT
[IpoBenex aHam3 BriBosbt HE | BBIBOPL.
aHan3 mpobyeMbl  0e3 | cAeTaHbl  W/WITH
npoOJeMbl € | MPUBIICYCHUS BBIBOJIBI HE
MPUBJICYCHHEM | JIOTIOJHUTEIBH | OOOCHOBAHBL.
JIOTIOJTHUTEIBHO | O
i JUTEepaTrypsl. | JIMTEpaTyphl.
BriBoast He Bce BBIBOIBI
000CHOBAHBI. crenaHsl W/Win
00OCHOBaHEI.
IIpencraBnenu | IlpencraBnsema | IlpencraBmsiem | IlpeacraBnsiemas | IpencraBisemas
e 1 wuHpopManms | as uadopmanus He | uHGoOpMAaIKI
CHCTEMaTI3upo | WHpopMamys CHCTEeMAaTH3UPOBa | JIOTHYECKH He
BaHa, CHCTEMATH3UpO | HA ~ W/WIM  He | CBsA3aHa.
TocCeIoBaTeNb | BaHa Y | TOClieioBaTeNbHa.
Ha W JIorudecku | mocienoBatens | [Ipodeccronansu He ncnonssosans!
CBSA3aHA. Ha. as TepPMMHOJIOTHS npoceccronanbHbIe
Hcnons3oBansl | Mcnone30BaHo | HCIOIB30BaHA TCPMHUHBI.
BCE OONBLIMHCTBO | MaJIo.
HE0OXOUMBIE HEOOXOIUMBIX
npodeccroHans | mpodeccroHan
HBIE TEPMHUHBL. | BHBIX
TEPMHHOB.
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JiepKaThCsl Ha
ayJMTOPHH,
KOMMYHUKaTH
BHBIC HABBIKU

JMCPKUTCS  Ha
ayIMTOPHH,
crocoOeH K
HMMITPOBH3AIIHH,
YUHUTBIBACT
00paTHyO

CBSI3b c
ayJUTOpHeEH.

JIEpKUTCS  Ha
ayJIUTOpUH,
NOJACP>KUBACT
00paTHyO
CBSI3b c
ayIUTOpUEH.

Odopmienue | Ilupoko Hcnonb3oBanbl | Mcnonbs3oBaHbl He wucnonbp3oBaHbl
WCTONB30Balbl | MH(GOpMAIoH | WHGOOPMAIMOHHBI | WH(MOPMAITMOHHBIC
WH(OPMAIIMOHH | HBIS e TEXHOJIOTUH | TEXHOJIOTHH
bI€ TEXHOJIOTUH | TEXHOJIOTHH (PowerPoint) (PowerPoint).
(PowerPoint). (PowerPoint). YaCTUYHO.

OrcyTeTByioT Bompme 4 ommbox
- s | He Oomee 2|34 oumbku B | B MpEICTABISCMOI
MpECTARIIEMO OIIHOOK B | TpencTaBiseMoil | MHGOpMAIIUHL.
i mdpopmarm, | TPCACTABIAEMO UHOpMAIIH.

71

nHGOPMAITHH.

OtBeThl Ha | OTBeTHI Ha | OTBeTHI Ha | Tombko  otBeThl | Her oTBeTOB Ha

BOIIPOCHI BOIIPOCHI BOIPOCHI Ha SJIEMEHTAPHBIC | BOIIPOCHL
TIOJTHBIE C | IONHBIE W/WIK | BOTIPOCHL
MIPUBEIICHUEM YaCTHYHO
TIPUMEPOB. TIOJTHBIE.

YMmenne CBobomHO CBobomHO CkoBaH, ooparnas | CkoBaH, oOparHas

CBSI3b c
aynuropuen
3aTpyAHEHA.

CBSI3b C ayJUTOpUEH
OTCYTCTBYET, HE
cOOMIOJaeT HOPMBI
pedn B IPOCTOM

BBICKA3bIBaAHWH.

Htor

6.3. TunnoBesie KOHTPOJIbHBbIC 3da1aHUA UJIKM HHBIC MaTE€pPHUaAJIbl, H606X0,Z[I/1Mble

JJISA

OLleHKM 3HAaHUH, YMEHMH, BJIaAeHUH, XapaKTePU3YyILUX ITaMbI
dopmupoBanusn

KOMIIeTeHIIU# B Mpolecce 0CBOEHUs 06pa30oBaTe/IbHOM NPOrpaMMbl

6.3.1. MaTepuasbl AJ11 NOATOTOBKHM K 3K3aMeHY

Taéauua 12
MartepuaJibl, He00X0AMMbIe A5 OLEHKH 3HAHU I
(mpuMepHbIe TEOPEeTHYECKUE BONPOCHI)
K JK3aMeHy
| Ne n/m | ITpumepHbie pOpMYJIHPOBKH BONIPOCOB | Kon
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KOMIIeTeHIIU

1 [onsTe «yciyra». Buas u gyHKIMN yCmyr. YK-2
2 JKu3HEeHHBIN UK YCITYTH YVK-2
3 CepBHUC KaK AESITEIbHOCTh. BUABI CEpPBUCHON NEATENBHOCTU VK-2
4 [IpyHLIKIIEL ¥ 334U COBPEMEHHOT'O CEpPBHUCA YK-2
5 Knaccudukanus morpeOHOCTEN B cCepBUCE YK-2
6 Oransl nporiecca o0CykuBanus. [IoOHATHE KKOHTAKTHOM 30HBDY YK-2
7 XapakTepucTHKa 00MEepOCCHHCKHIA KITacCH(PHKATOPOB IO BUIAM YK-2

JeSITETbHOCTH
8 MarepuanbHbie YCIyTu (TPaHCIIOPTHBIE) YK-2
9 MarepuanbHbie yCiyru (00IIECTBEHHOTO TTUTAHHS) YVK-2
10 MartepuanbHble ycIyry (PO3HUYHON U ONTOBOM TOPTOBIIN) YK-2
11 CornanbHO-KyIbTYPHBIEC YCIYTH (TYPUCTCKHUE H SKCKYPCHOHHBIC) YK-2
12 ConmanbHO-KyJIbTypHBIE YCIYTH (CAaHATOPHO-03JOPOBHUTEIHHBIE) YVK-2
13 CounanbHO-KyJIbTYpHBIC YCIYyTH (TOCTHHUYHBIE) VK-2
14 JloroBopHble 0053aTeNBLCTBA B CEPBHCE YK-2
15 TexHONOTHSI CerMEeHTaluu MOTpeOuTeNel B CEPBUCHON AEATENBHOCTH U YVK-2

Typu3Mme. TexHONOrMM BBIBICHHS MNOTPEOHOCTEH  MOTpeOUTENeH.

TexHoI0THH KOMMYHHUKAIIAN ¢ Pa3IMIHBIMH TPYIIITAMH ITOTPEOUTENICH
16 TexXHONIOTUU KOHCYIBTHPOBAHMUsI, COTJIACOBaHUS BUAA, (GOPMBI U 00beMa YK-2

yCIayr
17 Opranu3alioHHO-yIPaBICHYECKUE TEXHOIOTMH CEPBUCHOM YK-2

NeSITeIbHOCTH B Typu3Me. TexHonorun obecrnedeHus 3G HeKTHBHOCTH

Ipoliecca CepBUCHOM NESTEIbHOCTH. TeXHOJIOIUU OLIEHKH KaueCTBa

pe3yJbTaTOB CEPBUCHOM NEATENBHOCTH

Taéauua 13
MatepuaJibl, He00X0AMMbIe AJ9 OLleHKH YMEHMIi U BiaaJeHMii
(mpuMepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32/IaHUA)
Tembl npUMepPHBIX Ko
Ne ni/m pumep . n
NPAaKTHKO-OPHEHTHPOBAHHBIX 3a/1aHUI KOMIeTeHI i

1 Jaiite onpeneneHuss 0a30BBIM TEPMHHAM JUCIHMIUIHHBI (0a30BBbIE YK-2

MOTpeOHOCTH,  OBITOBBIE  MOTPEOHOCTH, TYMAaHHWTAPHBIA  CEpBHC,
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MaTepuajbHas  MOTPeOHOCTh, HMH(POPMAIIMOHHO-KOMMYHHKAIIMOHHBIN
cepBHC, 00CITy)KHBaHUE, TIOTPEOUTENH, MOTPEOHOCTD, PEANpHUsITHE ChHephl
yciyr, mnpodecCHOHANbHAsS JSTHKa paOOTHHKOB CEpBUCA, PaO0OTHHUK
KOHTaKTHOW 30HBI M 33aKa3UWK, CEPBUC, COLMalIbHAs cdepa, CONUATLHO-
KyJlbTypHas yciyra, chepa o0CayKiUBaHHUS HACEIICHUS, YCIIyTa )

2 Wzo0pasure  mupammay — morpeOHoctedi A, Macnoy.  aiite VK-2
XapaKTePUCTUKY CTYIICHEH MUPaMUJIbI.

3 N3o0pazuTe KpHUBYIO IKM3HEHHOTO IHMKIA TYPHCTCKOTO TIPOIYKTA. YVK-2
ITpoxOMMEHTUPYHITE 3TAIIBI LIUKJIA.

6.3.2. TeMbl 1 MeTOAUYECKHE YKAa3aHMA 10 NOATOTOBKe pedepaTos,

3cce ¥ TBOPYECKHUX 3aJaHUM N0 JUCHUIIINHE

Hanucanue pedeparon (3cce, TBOPUECKHUX 3aJjaHH) HE MPEIyCMOTPEHO.

6.3.3. MeTogn4ecKHue yKa3aHUs MO BbINOJTHEHUI0 KYpPCOBOI pa6oThI

TexHOIOrnuu CEepBUCHOM AESATENBHOCTH B TYPUCTCKOM MHAYCTPUU: METOJ. yKa3aHUs IO
MOJTOTOBKE M 3alIUTE KYypCOBOW pabOThI: mporpamma GakanmaBpuara «TypHCTCKO-PEKpEaIMOHHOE
MPOEKTHUPOBAHUE» T10 HarpaBieHuto noarotoBku 43.03.02 Typusm, kBanudukanms : 6akanasp / aBT.-COCT.
M. A. [lukosa; YensOUHCKMI TOCYIAPCTBEHHBIA MHCTUTYT KynbTypbl. — Uensounck, 2019. — X c. —
(®I'OC BO Bepcus 3++).

6.3.4. TunoBble 3a4aHUs AJIs IPOBeJeHUs TEKYLero KOHTPOJIs
popmuposanus Komnemenyuii

6.3.4.1. [l1aHbl CeMUHAPCKUX 3aHATHI

Cemunap Ne 1. Tema «Yciryru B COBpEMEHHOM SKOHOMHUKE U X 0COOCHHOCTH KaK TOBapay

(poxomuT B pOopMeE TUCKYCCHH).
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Bomnpock! uist 06CyKAeHUS:

1. PoiHoK yenyr u ero 0COGEHHOCTH.

2. IoxynartenbCKuii pucK B chepe yCIyr.
3. CerMeHTHpOBaHUE PBHIHKA YCIIYT.

Cemunap Ne 2. Tema «HanpaBneHust COBpeMEHHOTO CEpPBHCa»
(poxouT B OpME TUCKYCCHH ).

Bompocs! 11t 06cyxaenus:

1. OcHoBHBIE MOAXO/IBI K OCYIIECTBIEHUIO CEPBHUCA.
2. TIpUHLMITBI COBPEMEHHOTO CEPBUCA.

3. TeHIEHIMU COBPEMEHHOTO CEPBHCA.

Cemunap Ne 3. Tema «IIpoOnemaTnka oOCITy>KMBaHUS B KOHTAKTHOW 30HE. KauecTBo cepBUCHBIX
YCIIYT U €r0 MOKa3aTeNln

(mpoxoaut B popMe TUCKYCCHH).

Bomnpocsr qiist o6cysxnenust:
1. TToHsITHE «KKOHTAKTHOMH 30HBD.

2. COOTBETCTBME KOHTAKTHOM 30HBI XapakTepy MW COJEPKAHHMIO CEPBHMCHOI
JEATEIbHOCTH.

3. Ipodeccuonanusm nepcoHana.

4. KauecTBo yCIIyru.

5. KauecTBO 00CIyXKMBaHUS.

6. Cucrema mokasareseii yciyr.

7. OCHOBHBIE XapaKTEPUCTHKU Ka4€CTBEHHOCTH.

Cemunap Ne 4. Tema «Crnenurka TYpUCTHIECKUX YCIYT»
(mpoxoaut B popMe TUCKYCCHH).

Bomnpocs! 11t o0cyxaeHust:

1. Bunpl  TypHCTCKOTO  CEpBHUCA: BHYTPEHHUH,  BBE3JHOH,  BBIC3IHOM,
CaMOJCSTENBbHBINA TYPHU3M.

2. Bunel cepBHCHOM [eATEIbHOCTH: YCIYTH TypoIeparopa, YCIYrH TypareHra,
YCIYTH IIPU CAMOJIEATEIBHOM TYpU3ME, SKCKYPCUOHHBIE YCIIYTH.

Marepuainsl 11 1oAroToBku ceMuHapy cm. Paznen 7. [lepeueHb neyaTHBIX U 3JIEKTPOHHBIX
00pazoBaTeIbHBIX U MHGHOPMAIMOHHBIX PECYPCOB HEOOXOAMMBIX JIJISI OCBOCHUS TUCITUTUTHHEI.
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6.3.4.2. 3aanus I NPAKTUYECKUX 3aHATHI

HpaKTquCKI/IC 3aHATHUS 110 JUCHUIIINHE y‘-Ie6HLIM IIJIaHOM HC MPEAYCMOTPCHBI.

6.3.4.3. Tembl u 3a1aHuS JJI MeJKOTPYNIOBBIX/MHIAUBUHAYAJTbHBIX 3AHATHI

MenkorpynmnoBble/MHAUBUYalbHbIE 3aHATHS 1O JUCHUIUIMHE YYeOHBIM IUIAHOM He
IIPEaYCMOTPEHBI.

6.3.4.4. TunoBbie TeMBbI U 32IaHUSI KOHTPOJIBHBIX padoT

KOHTpOJ'ILHaﬂ pa60Ta B y‘{e6HOM nmponecce HE UCIIOJIb3YCTCA.

6.3.4.5. TecToBBIC 3a1aHUA

TectoBbie 3afaHus BKIIOYECHBI B (DOHII OIEHOYHBIX CPEIACTB. VCHONMB3yIOTCS TECTOBBIC
3amaHus B ¢GopMe BBIOOpPa OJHOrO, JBYX M 00jee NPaBUIbHBIX OTBETOB M3 IPEIOKCHHBIX,
YCTaHOBJIEHHE COOTBETCTBUS (TIOCIIEI0BATEIHHOCTH), KEHC-3a1aHusl.

6.4. MeToau4yecKre MaTepuasibl, onpejediuiye npoueaypbl OLeHUBaHUA
3HAHUU, YMEHUM U BJIAJAE€HUH, XapaKTePU3YILIUX ITAlbI
dopMupoBaHUs KOMNIETEHI MM

1. HopmaTuBHO-MeTOIMYECKOE OOECIeUYeHUEe TEKYIIEro KOHTPOJS YCIIEBAaEMOCTH U
MIPOMEKYTOYHOM aTTECTAlMU OOYYAIOIIMXCS OCYIIECTBISCTCS B COOTBETCTBHH C «Ilopsakom
OpraHu3aliil W OCYILIECTBICHHUs] 00pa30BaTeNbHON JEeATENbHOCTH MO 00pa3oBaTelbHBIM
nporpaMMaM  BBICIIETO O0pa3oBaHHWsT — [porpaMmaM OakalaBpuara, MporpaMMam
CIeUalnTeTa, IporpaMMaM MarucTpaTypsd» (yTB. Ipuka3oM MUHUCTEpCTBA 00pa30BaHUs U
Hayku P® Ne 301ot 05.04.2017) u nokaibHBIMU akTaMu (MIOJIOKEHUSIMU) 00pa30BaTEIIbHON
opranm3aiun  «OO0 opranmzanuu y4eOHoil paGote» (yTB. 25.09.2017), «O mnopsake
MPOBEICHUS TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH OOYYAIOLIMXCSl MO MPOrpaMMaM BBICIIETO
oOpa3oBaHusi — mporpamMmam OakanaBpuara, CHEIHATUTETa W Maructparypo» (yTB.
25.09.2017), «O mnopsigke TPOBEACHHS] MPOMEKYTOUHOW AaTTECTAIllMU OO0YydYaroIMXCsA IO
mporpaMMaM BBICIIETO 00pa3oBaHUS — IMporpaMMaM OakajaBpuara, CHelHaTuTeTa U
mMaructpatyps» (y1B. 24.09.2018).

KonkpeTrple (OpMBI B TPOIEAYyphl TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOYHOU
aTrecranmun 110 JUCHUITIINHE OTpa’XCHBI B 4 pasacie «CoaepmaHHe JUCIUIIIINHBI,
CTPYKTypUPOBaHHOE MO0 TeMaM (pa3zenamM) ¢ YyKa3aHHEM OTBEJEHHOTO Ha HHX KOJIMYeCTBa
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aKaJICMUYCCKHUX YaCOB U BUJIO0B y‘-IC6HI>IX 3aHATHID.

AHalM3 W MOHHUTOPHUHT TIPOMEXYTOYHOH aTTeCTallid OTpaXeH B COOpHUKE
CTaTHUCTUYECKUX MaTepHanoB: «Toru 3uMHel (JieTHel) 3aueTHO-9K3aMEeHAIIMOHHOW CECCHI.

2. Jlng moAroTOBKM K HMPOMEXKYTOYHOM aTTECTAlMM PEKOMEHIYETCs MOJIb30BaThCs (HOHIOM
OILICHOYHBIX CPECTB:

— IepedYeHb KOMIIeTEHLUH € yKa3aHHEeM 3TanoB MX (popMUpOBaHHUS B Ipolecce
OCBOEHHUs1 00pa30BaTeNIbHOM nporpamMmsl (cM. 1. 6.1);

— ONMCAHHE MOKA3aTeJIe U KPUTEPUEB OLICHWBAHMS KOMIIETEHIUI Ha Pa3InYHBIX
sTanax ux GopMUpPOBAHMS, OTIMCAHHE MIKAJ OLEHUBAHUSA (CM. T1. 6.2);

— TUNOBBIE KOHTPOJbHBIC 3aJlaHMsl WIM HMHble MaTepualibl, HEOOXOIUMBbIE IJis
OLICHKA 3HAHWH, YyMEHWH, BIAJCHUNA, XapaKTEpU3YIOMUX ATambl  (HOPMHUPOBAHUS
KOMIIETEHIIMH B Ipoliecce OCBOECHUS 00pa30oBaTeIbHOM NMPorpaMmsl (cM. 1. 6.3).

3. TpeOoBaHMs K TPOXOXKICHUIO MPOMEKYTOYHOW arTecTaluu: 3k3ameH. OOydaroiuics

OJKEH:

- IPUHUMATH Y4acTHE B CEMHHAPCKUX 3aHATHUSIX;
= CBOCBPEMCHHO 1 KAaUCCTBCHHO BBIMNOJIHATH IIPAKTUYCCKUEC pa60T51;
= CBOCBPEMCHHO BBLINTOJIHATE CAMOCTOATCIIbHBIC 3a/JaHUA,

- POUTHU MPOMEKYTOUHOE TECTUPOBAHUE.
4. Bo BpeMs IPpOMEKYTOYHOM aTTeCcTalliy UCTIOIb3YIOTCS:

— OmaHKu OMIeToB (YCTaHOBJICHHOTO 00pasma);
— CIIUCOK TEOPETHUECKUX BOMPOCOB U 0a3a MPaKTUYECKUX 3aaHUil, BBIHOCUMBIX Ha SK3aMEH;
— OMHCAHUE KAl OI[CHUBAHMS.

1. nst ocyuiecTBieHHs] TPOLEAYP TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH H IMPOMEKYTOYHOU
aTTeCTalluy JJIs HHBATUJIOB U JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3710pPOBBs (DOHJIBI OIIEHOYHBIX
CPeACTB aJaNTHpPOBaHBl 3a CYET WCIOJIB30BAHUS CHECHHAIM3UPOBAHHOTO O0OPYNOBaHMS UL
MHKITIO3UBHOTO oOyduenus. dopma mpoBeneHHs TEKyLIeH M WTOrOBOW aTTeCTallH IJISi CTYJICHTOB-
MHBAJIUIOB YCTAHABINBACTCA C yUYETOM MHIMBHIYaIbHBIX ICUXO(MU3UUECKUX 0cOOeHHOCTEN (YCTHO,
MUCBMEHHO Ha Oymare, MHCBMEHHO Ha KOMIbIOTEpe, B (GOpMe TecTHpoBaHWS H T. 1I.). l[lpm
HEOOXOJMMOCTU CTYJICHTY-WHBAJIUAY NPEIOCTABISICTCS NOMOJHHUTENBHOE BpeMsl Ui MOATOTOBKH
OTBETA Ha 9K3aMEHeE.

7. IIEPEYEHb TIEYATHBIX W DJIEKTPOHHBIX OBPA3OBATEJILHBIX 1 HH®OPMAIIMOHHDBIX
PECYPCOB HEOBXOJUMBIX AJIs1 OCBOEHUSA JUCHUIIJINHBI

7.1. lleyaTHbIe U (WIH) 3JIEKTPOHHBIE 06pa3oBaTe/IbHbIE pecypchl’

1. Amnnpees, E. A. CepBucosnorus : yaeoroe ocodue / E. A. Auapees ; Uens0. roc. akam.
KYJIBTYPBI H UCKYCCTB. - Yensaounck : UITAKU, 2014. - 98 c. —TekcT : anexTpoHHbIH // PykoHT
: ANeKTpoHHO-OnbMoreuynas cucrema. — URL: https:/lib.rucont.ru/efd/293646 (nara
obpamenus: 08.02.2021). — PesxuM mocTyma: i aBTOPHU3. MOJIb30BaTEIICH.

2. MUsanora, H. C. CepBucHas 1eATSIIbHOCTD: CEPBUC U TOCTUHUYHOE XO3SUCTBO : y4eOHOE
nocooue / H. C. UBanoa. — Cankr-IlerepOypr : UD0 CII6YTYuD, 2016. — 232 ¢c. —
ISBN 978-5-94047-256-8. — TekcT : 21eKTpOoHHBIH // JIaHb : 3IeKTPOHHO-OMOINOTEYHAS

! OOGecneuenue 06yqa}om14xcs[ HWHBAJIMAOB U JIMI C OrPAHUYCHHBIMU BO3MOKHOCTSAMU 3J0POBbA

MeYaTHBIMH U 3JIEKTPOHHBIMH 00pa30BaTEbHBIMU PECYPCaMH OCYILECTBISIETCS B JopMax, aianTHPOBAHHBIX K
OTPaHUYEHUSIM UX 310POBbSL.
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https://lib.rucont.ru/efd/293646

cuctema. — URL: https://e.lanbook.com/book/144179 (nara oOpamenus: 08.02.2021). —
Pexxum moctyma: Uit aBTOPH3. TIOJIb30BaTEIICH.

3. Jlesmmna, O. H. CepBrcHas nesTenpbHOCTS : yueOHoe mocodue / O. H. JlermmHa, A. A.
LBetkoB. — Cankr-IletepOypr : CIIOI'Y T'A, 2017. — 115 c. — TekcT : 31IeKTPpOHHBIH //
Jlanb : anekTpoHHO-OMOIHOoTeyHas cucrema. — URL: https://e.lanbook.com/book/145535
(mata oopamenus: 08.02.2021). — Pexxum moctyna: Uit aBTOPU3. TIOIH30BATEIICH.

4. Tpyxaues, A. B. Typusm. Beenenue B Typusm : yueOnuk / A. B. Tpyxaues, 1. B. TapaHosa.
— Crasponoins : CTI'AY, 2013. — 396 ¢c. — ISBN 978-5-9596-0862-0. — Tekcr :
3JIEKTPOHHBIHN // JIaHb : 3nexTpoHHO-OnbnMoTeuHast cucrema. — URL:
https://e.lanbook.com/book/61125 (mara obpamienus: 08.02.2021). — Pexum moctyma: s
aBTOPU3. 0JIb30BATEIEH.

7.2. U”HpopMauOHHbIE pecypcChbl

7.2.1. lIpodeccuoHanbHbIe 6a3bl JAHHbIX U UHPOPMaLlMOHHBIE CIPABOYHbIE
CUCTEMBI

Bba3el janubIx:
Bubnmoreka nmuccepranuii u peeparos Poccun .— Pexxum goctymna: http://www.dslib.net

Enunoe  okHO  gocTyma K MH(OpMAIlMOHHBIM — pecypcam.—  Pexxum  jmocryna:
http://window.edu.ru

Enunblil moptan MHTEpHET-TeCTUPOBaHUs B chepe oOpazoBanus. — Pexxum moctyna: www.i-
exam.ru

«Kubepnenunka» Hayunast snexrponnas oubnnorteka.— Pexxum mocrymna:
https://cyberleninka.ru

Hayunas snexrponHas 6ubnuoreka E-library .— Pexxum mocrymna:
https://elibrary.ru/defaultx.asp

Hanmonanbhas snexTponHas 6ubnmnoreka — Pesxxum pocryna:http:/xn--90ax2c.xn--plai/

HanponansHeIi OTKpBITEIN YHUBEpCUTET.— Pexnm goctyna :http:/www.intuit.ru/
OO6pazoBarenbHbIT pecypc o AdobePhotoshop.— Pexum JOCTyTa:

http://photoshoplessons.ru/
PocundopmkyneTypa: poc.cuctrema Hayd.-uHpopM. ObecrieueHus KyabTyp. esTeasHoCTH:

oduil. caiit. — Pexxum nocrymna: http://infoculture.rsl.ru/RSKD/main.htm

Poccuiickas kHwkHas nanata.— Pexxum nocryna: http://www.bookchamber.ru/

OI'VIT HTL «Uudopmpeructp» .— Pexuim
nmocrtyma:http://inforeg.ru/about/itemlist/category/49-obshhie-svedeniya

OBC «Jlanp» — Pexxum goctyna:http://e.lanbook.com

OBC «Pykont» — Pexxum noctyna: http://rucont.ru

OnextpoHHast oubnuoreka auccepramuii PI'b — Pexxum mocryma:http://www.dslib.net;

Polpred.com. O630p CMMU. Poccus u 3apydexne — Pexxum goctyma:

32


http://www.dslib.net/
http://rucont.ru/
http://e.lanbook.com/
http://inforeg.ru/about/itemlist/category/49-obshhie-svedeniya
http://www.bookchamber.ru/
http://infoculture.rsl.ru/RSKD/main.htm
http://photoshoplessons.ru/
http://www.intuit.ru/
http://xn--90ax2c.xn--p1ai/
https://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
http://www.i-exam.ru/
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https://e.lanbook.com/book/145535
https://e.lanbook.com/book/144179

http://polpred.com/news

WebofSciense — Pesxxum noctyma: https://webofscience.com.

HNudopmanuoHHbie CIPABOYHbIE CHCTEMbI:
Tapanr,
KoncynpraTHT+

HUcnonszoBanne nHOOPMAITMOHHBIX CHCTEM TI0 AUCITUTUINHE HE MPETyCMOTPEHO

7.2.2. Pecypcbl ”HQOpPMALMOHHO-TE/IEKOMMYHUKAIlMOHHOU ceT UHTepHeT
http://www.intuit.ru/ — HanmoHaIbHBIA OTKPBITEIN YHUBEPCUTET

http://www.russiatourism.ru — caiiT @enepanbHOroareHcTBa 1o Typusmy Pd

WWW.i-exam.ru — EquHbIH nopTan HHTEPHET-TECTUPOBaHUS B cepe 00pa3oBaHHUS.

http://www.tourdom.ru — xypHan « Typuzm»

http://www .tourbus.ru/- xxypaan «Typuctuueckuii OuzHec»

http://Www.tpnews.ru/- >xypHaj «TypH3M: MPAKTUKa, POOIEMBbI, IEPCIIEKTUBBI»

http://www.tourinfo.ru/ - ;xypuan «Typundo»

http://www.rtg.ru/ - «Poccuiickast TypucTCKas ra3eTa»

http://www.voyagemagazine.ru — xypHai «Bosok»

http:// www.d-mir.ru/- «Typu3m u OTABIX»

http://www.geo-on-line.newmail.ru/- ;xypran «GEO»

http://Www.oip.ru/- sxypHai «OTIBIX U ITyTEIIECTBHDY

http://www.rustur.ru — sxypHan «Otasix B Poccum»

http://www.lumarx.com/Aboutrjet.htm - poccuiickuii sxypHal « IKOTYPU3M)»

http://www.kommersant.ru - razera «Kommepcant-Typuzm»

http://www .kfrmat.ru/tostudents/library/periodic_review/- 00630p crateii u3 )KypHaJIOB
«Typusm: mpakTHKa, MpooIeMbl, EPCIEKTUBEDY, « TypOusHecy» Ha caiite Poccuiickoit
MEXIYHapOIHON aKaJeMHUU Typu3Ma

http://ucpr.arbicon.ru/vnac00.htm - «BectHuk HanmoHansHOM akageMun Typu3May

http://www.pressa.ru/Docsfile/list/id_pub/50229- sxxypuan «IlytemectBue mo Poccum»

http://www.pressa.ru/Themecontent/show/pade/2/tema/Sport-Puteshestviya/sort/pop/ -

3JIEKTPOHHBIE BEPCHH MEYATHBIX M3/IaHUH 110 BOTIPOCAM TypH3Ma
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http://www.intuit.ru/
https://webofscience.com/
http://polpred.com/news

http://www.mgus.ru/science-journal/present_problem of service and_tourism/- xxypHai

«CoBpeMeHHBIE TTPOOJIEMBI CEPBHICA H TYPHU3May

http://www.ttg-russia.ru/- TypucTckas nenoBas razera

8. METOJUYECKHUE YKA3ZAHUS 1151 OBYYAIOIUXCS
0 OCBOEHMIO JUCIHUAIIAHBI
KommiekcHoe HU3YyUCHHUEC O6y‘-IaIOH_[I/IMI/IC$I JUCIHUITIIINHBI mnmpeamnojaract: OBJIAICHUEC

MaTepuaNiaMi JIEKIINH, yaeOHO! 1 TOTOHUTENBHON JUTEepaTypoii, ykazaHHOH B paboueil mporpamme
JTUCLHUIUIMHBI; TBOPUECKYIO paboTy 00ydaromuxcsi B X0/ MPOBEICHUS CEMUHAPCKUX (TIPAaKTHYECKHX,
WHIUBUAYaJIbHbBIX) 3aHATHH, a TAKXKE CHCTEMATUYECKOE BBIIIOJHEHHE TECTOBBIX U MHBIX 3aJaHui Ui
CaMOCTOSITETIBHON PabOTHl 00YYaIOLTHXCSL.

B xone nexnuil packpbIBaroTCsl OCHOBHBIE BOMPOCHI B pPaMKaxX paccMaTpUBacMON TEMBI,
JIeNaloTCA aKIeHThl Ha HaumboJee CIOKHBIE M WHTEPECHBIE IOJIOKEHUS H3Y9aeMOro MaTepuana,
KOTOpbI€ JOJDKHBI OBITH NPUHATHL OOyyaromumucs BO BHuUMaHue. OCHOBOHM IJisi TOATOTOBKH
oOyyaromerocss K CEMHHApCKHM 3aHATHSAM SBIAIOTCS JIGKIMH W HM3JaHWSA, PEKOMEHIyeMble
npenofasareneM (cM. 1. 6.3. TUnoBsle KOHTPOJIBHbIE 33AaHUSI WIM MHbIE MaTepHaibl, HEOOXOOUMBbIE
JUTSL OLICHKW 3HaHWHM, YMEHUH, BIaJeHUH, XapaKTepU3yOIUX 3Tanbl (OPMUPOBAHHUS KOMIICTCHLIUH B
IpoIiecce OCBOCHHS 00pa30BaTEIbHON IPOTPaMMET ).

OCHOBHOMH LETBI0 CEMUHAPCKUX 3aHATHI SIBJISIETCS KOHTPOJIb 3a CTETICHBIO YCBOCHUS
MPOUICHHOTO MaTepuaia U XOJOM BBITIOTHEHHS O0YYaIOMIMMHUCS CaMOCTOSTEIbHON padoThI,
oOcyxeHne HanboJsiee CIOXKHBIX W CIIOPHBIX BOMPOCOB B paMKaxX TEMbl CEMHHAPCKOTO
3ansaTus. [Ipu oOCyKIeHIH Ha cCeMHUHApaXxX CIOXKHBIX U JUCKYCCHOHHBIX BOIPOCOB U MPOOIIeM
HCIIONB3YIOTCS METOJUKH HMHTEPAKTUBHBIX (GOpM O0O0ydYeHHUs (OQuckyccus, npoekm), 4UTO
MO3BOJICT MOTPYKATh O0YUYAIOMINXCS B PealIbHYI0 aTMOC(epy JeIIOBOTO COTPYIHUYIECTBA TIO
pa3penieHnto nNpooeM, ONTUMAIIBHYIO JJIs1 BBIPAOOTKH YMEHUH U BJIaICHHH.

Jnst ycnemrHod MOATOTOBKH K CEMHHApCKUM 3aHATHSAM OOydaromuecss B 00s3aTelIbHOM

MOpSAZKE, KPOME PEKOMEHAYEeMOW K W3YYEHHWIO JINTEPaTyphl, AJIEKTPOHHBIX HM3MaHUH W WHTEPHET-
PECYPCOB, JOJDKHBI HCIONB30BaTh IyOJNUKAIMU TI0 W3ydaeMoil TeMe B KypHaie: «CogpemenHbvie
npobaemMbl CepsuUca U mypusmay.

OCHOBHOH 11€7IbI0 MTPAKTUYECKUX 3aHATUH SIBIsSIETCA 0TPaObOTKa MpOo(hecCHOHATBHBIX
YMEHMM YW BIIaJ€HUI HaBbIKaMHM. B 3aBHCHMOCTH OT COZIEp)KaHUs NMPAKTUYECKOTO 3aHATHS
MOTYT OBITh MCIIOJIb30BaHbl METOAUKH MHTEPAKTUBHBIX (hopM oOyueHusi. OCHOBHOE OTIHYHE
AKTUBHBIX U UHTEPAKTUBHBIX YIPAKHEHUH U 3aJaHUH B TOM, UTO OHU HAIPAaBJIEHbI HE TOJIBKO
U HE CTOJIBKO Ha 3aKPEIUICHUE YK€ NU3yUYEeHHOI0 MaTepraa, CKOJIbKO Ha U3y4EHHE HOBOTO.

I[J'ISI BBITIOJTHCHU A BaﬂaHI/Iffi CaMOCTOSITCIIFHOMN pa6OTI>I B IHCHMCHHOH (bopMe oo TéMaM

oOyuyaromyecs, KpoMe pPEKOMEHAYyeMOHl K W3yUeHHIO JIUTepaTypbl, JJEKTPOHHBIX W3JaHUN W
HHTEPHET-PECYPCOB, JIOJDKHBI HCIONB30BaTh MyONHKAIMKM MO W3y4aeMOW TeMe B IKypHaJe:
«Cogpemennvie npobremvl cepsuca u mypuzma» (3aJaHusi AT CaMOCTOATEILHOW pPadOTBHl CM. B
Pazmene 5. IlepeueHp ydeOHO-METOAMYECKOTO OOCCIEYCHHMS JJII CaMOCTOSTEIBLHOH pabOoTHI
00yYaromuxcs no JUCUUILINHE).

[IpenycMoTpeHo npoBeAeHNE WHANBUAYATBHON paboThl (KOHCYIBTAIMIA) C 00yYaroIIUMHCS
B XOJI€ U3Y4YECHH MaTeprasia JAHHON JUCLIUITIINHBI.

Bri6op metomoB oOydeHus i WHBAIHMIOB M JIMI C OTPAHWMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSl  OMPEAETSACTCS C YYETOM OCOOCHHOCTEH BOCHpPHUATHS HWMHU Yy4eOHON uHGopMaIvH,
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colepkaHusi  O0ydYeHUs, METOJUYECKOr0 W  MaTepUalbHO-TEXHHUYECKOro obecrneueHus. B
00pa3oBaTeTbHOM TIPOIECCE HCIIONB3YIOTCS CONMAIbHO-aKTHBHBIE U PE(IESKCUBHBIE METOJIBI
00y4YeHUsl, TEXHOJOTMH COLMOKYJIbTYPHOW peadWIuTallMi C IeJIbl0 OKa3aHWs IOMOIIM B
YCTAHOBJICHUH TIOJTHOIICHHBIX MEXKIMYHOCTHBIX OTHOIIEHUH C JAPYTHMH OOYYAIONUMUCS, CO3IAHMS
KOM(OPTHOTO TICUXOJIOTHYECKOTO KIIMMAaTa B CTYACHUECKOH TPyTIIIe.

Taoauma 14

OneHovyHbIe CpeacTBa Mo TMCHUIIJIUMHE ¢ YY€TOM BU/1a KOHTPOJIsA
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HaumenoBanue
OIEHOYHOI'0
cpeacTBa

Kparkas xapakrepucTuka

OLI€CHOYHOI'0 CpeacTBa

Buapl kKoHTpOJIsSI

ATtTtecranus B
paMKax TeKyIIero
KOHTPOJIS

CpenctBo obecriedeHus: 00paTHOH CBS3U B Y4eOHOM
npouecce, (opma OLIEHKH KadecTBa OCBOCHUS

00pa3zoBaTeIbHBIX Iporpamm, BBIIIOJIHEHUS
y4eOHOTO TIaHa W rpaduka y4eOHOro mporecca B

nepuoj o0ydeHHs CTYACHTOB.

Texymmii

(arrectanms)

DK3amMeH

@dopMBI OTYETHOCTH O0YUAIOIIETOCS, ONPECIIAeMbIC
Y4IeOHBIM ciayxar  (dopMoit
MPOBEPKU KAYECTBA BBIMOJHEHHS OO0YYaIOIUMUCS

IUTAaHOM.  3a4EThI
y4eOHBIX paboT, yCBOEHHsS yd4eOHOro Marepuaia
MPAKTHYECKUX U CEMUHAPCKUX 3aHATHHA. JK3aMeH
CIYXHT JJIi OIICHKH pabOThl O0O0y4Yaromerocs B
Te4eHHe Cpoka 00ydeHus 1O JUCIUTUIHHE (MOYITIO)
W TpPU3BaH BBIIBUTH YPOBCHb,
CHUCTEMATUYHOCTh TOJIYYCHHBIX MM TEOPETHUECKUX

" MPAKTUYCCKUX 3HaHI/II7I, HpI/IO6p€TeHI/I$I BJIIaaCHUA

MPOYHOCTh H

HaBBIKAMH CaMOCTOSITENIBHOW pabOThI, Pa3BUTHSA
TBOPYECKOI'0 MBIIUIEHUSI, YMEHUE CHUHTE3UPOBATH
MIOJIyYCHHBIE 3HAHUS U NPUMEHATH UX B PELICHUU

IMPAKTHYCCKUX 3aa4.

ITpomexxyTOUHBII

Koncnektsl

BI/II[ MMMCHbMCHHOU pa6OTI>I AJId 3aKpCeIJICHUA U

MpPOBEPKU 3HAHUM, OCHOBAHHBII Ha yMEHUHU

«CBEPThBIBATH HH(bOpMﬂHHIO)), BBIICIIATH T'JIaBHOC.

Texymmii (B pamMkax
JICKIIMOHHBIX 3aHSTHS
HJTH caM. pabOTHI)

Kpyrasiii cromn,

OI_IGHO‘{HLIC CpCACTBa, IIO3BOJIAONIUC BKIHOYUTH

Texymmii (B pamMkax

JUCKYCCHA, o0yyaromuxcsi B Tpolecc OOCYXKISHHs CIIOPHOTO | ceMUHapa)
MOJIEMUKa, JUCIYT, | BOIIpOCa, MpoOJeMbl M OLEHUTh HUX YyMEHHUE
nebaTbl apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3pEHHSI.
KypcoBast pabota | Bup  caMmocTosiTenbHOW — THCEMEHHOH — paboThl, | [IpoMekyTouHBIN
HalpaBJICHHbI Ha BBUIIBICHHE CTEIIEHH OCBOCHUS
0a30BBIX MpoOJEM AUCHUIUIMHBL (Momyned) u
BBIPa0OTKY COOTBETCTBYIOLINX KOMIIETEHIINH.
Cemunap OnvH U3 OCHOBHEIX METOJIOB 00CykIeHus yueOHoro | Texymiuii

Marepuasa ¥ HHCTPYMEHT OLIEHKH CTEleHH €ero
ycBoeHus. CeMuHapbl TPOBOAATCA IO Hamboiee
CIIOKHBIM BoOMpocaM (Temam, paszaenam) y4deOHOH
NpOrpaMMBl  C TENbI0  YIIyOJICHHOTO W3y4YeHUs
JUCLUIUIMHBI, MPUBUTUS OOYYarOLIMMCS BIaJCHHS
HaBBIKAMH CaMOCTOSITENIFHOTO TIOMCKa WM aHalln3a
uHpopmarH, GopMUPOBAHUS U PA3BUTHS HAYIHOTO
MBIIUICHNSI, YMEHHUS aKTHBHO Yy4YacTBOBaTh B
TBOPYECKOW  JUCKYCCHM,  JeNaTb  BBIBOJHI,

APTYMCHTHUPOBAHO M3JJaraTb M OTCTAaWMBATh CBOC
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9. ONMUCAHUE MATEPUAJIbHO-TEXHUYECKOI'O OBECNIEYEHMS, HEOBXOUMOTI' O JJ1s1
OCYHIECTBJIEHHUSA OBPA30BATEJIBHOT'O NPOLHECCA IIO JUCHUIIJIMHE

VueOHble ayAuTOpUH JUIS TPOBEACHUSA Y4YCOHBIX 3aHSATHH 10 JUCHMIUIMHE OCHAIICHBI
obopynoBanueM (yucOHass MeOEIb) U TEXHUYCCKUMU CPECTBAMH 00y4eHUs (KOMITbIOTEPHAS TEXHUKA,
MYJIbTEMEIUHHOE 000pyIOBaHHE, TTPOBOTHON HHTEPHET).

[TomemeHust 151 CAMOCTOSATENBHOM pabOTHI 00YJAIONNXCS OCHANIEHB! KOMIIBIOTEPHOW TEXHUKON
C BO3MOXXHOCTBIO TOJIKIIOUCHUs K ceTu «VHTepHeT» M 00eCleueHbl JOCTYNOM B JJICKTPOHHYIO
HH()OPMAITMOHHO-00Pa30BaTEIBHYIO CPEIy HHCTUTYTA.

— JIMIIEH3WOHHOE W CBOOOJHO pacIpocTpaHseMoe IporpamMmHoe obecriedeHue: Microsoft
Windows, Microsoft Office 2007, Google Chrome, Internet Explorer, Pycckuii Mmy3eii: BUpTyaibHbIH
¢umman, KoHCTpyKTOp MyIbTUMEAMIHBIX TPE3eHTAINH (Ha OCHOBE KOJUIeKIuii Pycckoro myses)
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JIuCcT U3MEeHeHU! B pab0o4ylo NporpaMmMy AUCHUILINHbI

B pabouyro mnporpamMmy AHCHUIUTHHBI BHECEHBI CIEAYIONIUE W3MEHEHUS U

JIOTIOTHEHUS:

PexBU3UTHI
YueOHblii MPOTOK0JIA Homep pa3nena, Conep:kaHue u3MeHeHM 1

roja nmojapasjaesia OO THEH NI

Yuenoro

coBeTa
2022/23 npotokon Ne 8 be3 n3menenunit

o1 30.06.2022

2023/24 npotokon Ne 8 be3 u3smenenui
ot 29.05.2023

2024/25 npotokon Ne 11 | 5.2.1. Copgepkanue | CamocrositensHas pabora Ne 4.
ot 27.05.2024 CaMOoCTOATENbHOW
paboTbl
2025/26 npotokon Ne 8 | 7.2.1 JIoTIoJTHEeH CIMCOK UH(. pecypcoB

oT 26.05.2025

2026/27 MpoTtokon Ne 10 be3 n3menennii
ot 25.05.2026
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YyebOHoe u3anue
ABTOP-COCTaBUTEITH

Pycnan ®apurosuy Kypmakaen

TEXHOJIOT'MM CEPBUCHOU JESAATEJIbBHOCTH
B TYPUCTCKOH UHAYCTPUH

Paboyas nporpaMma Iy CUMILIHHBI

nporpaMma OaxajiaBpuara
«ICTOPUKO-KYIIBTYPHBIN TypU3M»

1o HaripasieHuto noaroroBku 51.03.04 My3eonorust u oxpaHa 00bEKTOB
KYyJbTYPHOTO ¥ IPUPOJIHOTO HACIIEIUS

KBaJTpUKaIHs: OaKaiaBp

[Teuataercst B aBTOPCKOM pelakIiuu

Toonucano k newamu
Dopmam 60x84/16 Obvem 1,5 n. 1.

3axasz Tupaowc 100 5x3.

UensOMHCKHIA TOCYTAPCTBEHHBIA HHCTUTYT KYJIBTYPhI
454091, Yensabunck, yi. OpmkoHUKHI3E, 362

Otnevarano B Tunorpaguu YI'MK. Puzorpad
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