AOroBOP Ne rH000012/24
Ha OKa3aHWe TeNemMaTUHeCKuX yenyr

r. YenaGurck 22 1 2 7%

000 "runepCers", umeHyemoe B ganbHedwem "ONEPATOP”, OCYLeCTBNAOWEE AEATeNbHOCTL N0 OKA3aHWIo
yenyr ceA3u Ha ocHosaxuu Nluuyensni Ne 71030-00114-77/00049605 ot 17.06.2015 r., Ne 1030-00114-77/00049606 ot
17.06.2015 r., Ne 1030-00114-77/00049464 ot 29.06.2015 r., Ne N030-00114-77/00049607 ot 29.06.2015 r., NeN030-
00114-77/00073147 ot 14.11.2019., BbIAAHHBIX ®enepansHoin cnymboi no Han3opy 8 obnactv cea3w, B nuue
lenepansHoro gupekropa NoHomapesa AHapes H0pbesuya, AeiCTBYIOWEro Ha OCHOBaHNN YcTasa, C 0AHONM CTOPOHLI,
W DepepanvHoe rocypapcTeenHoe 6GlogxerHoe 06pasoBaTensHoe yupexaeHue BbiCWero o6pasosaHmua
«HensabuHCKMA rocyaapcTBeHHbIR MHCTUTYT KYyNbTYpbI», umeHyemoe B panbHeiwem ABOHEHT, 8 nuye
UCcnonHawwWwero 06A3aHHOCTH pextopa CuHeukoro Cepres Bopucosuua, AEUCTBYIOLLEro Ha OCHOBaHWW MMpuKasa
MuHucTepcTBa kynbTypbl PO Ne 01-KO-050822 ot 05.08.2022 rofa, ¢ APYrol CTOPOHbI, 33KMNOYMAN HACTORLMUA
florosop o HKecneayioLem:

1. NPEAMET OTOBOPA

1.1. MNpeamerom Hacroswero AOroBopa ABNAGTCA BO3ME3AHOE OKasaHue ONEPATOPOM TENEMATUYECKWUX ycnyr
(cny 6ol 3NEKTPOHHOM NOYTI, cnymbbl gocryna K WHOPMALMOHHBIM pecypcam, MHHOPMAUMOHHO-CNPaBOYHON
cnymbbl, cnymbel BMAECOKOH(DEPEHUNA) B COOTBETCTBUW C NOANMCAHHBIMM CTOPOHaMK NPUNOKEHUAMW W Ha
YCNOBWAX, M3N0XEHHBIX B HACTOAWEM [orosope, nMeHyemblix panee = YCNYTAMMA.,

1.2. Hactoawwmit forosop sasnsetcs abOHEHTCKUM, B CMbiChe, NPeaycmoTpeHHom cr. 429.4 IpampaHcKoro Koaekca
Poccuiickon ®egepatium,

1.3. OKNA2 61.90.10.130

2.NMPABA U OBA3AHHOCTW CTOPOH

24, OMEPATOP o6sa3yercs:
211, Npepocraenate ABOHEHTY YCNYIU B COOTBETCTBAN C ABACTBYIOWMMM HOPMATMBHBIMK aKTamu PO,
NnUeH3nAMK, a Takxe BITAHK-3AKA3OM (Mpunomerue Ne 1)
21.2.  O6ecneuusats kauectso YCNYT B COOTBETCTBIN C 3aKoHoaaTenscrsom PD 8 06nactu Cessu.
213. 0O6ecneyusatb npepocrasnenve YCNYT 24 (asaguate YETbIPE) Haca B CYTKHW, eMeHeBHO, 6e3 nepepsIBog, 3a
UCK/IIOYEHUEM CNyYaes, NpepycMoTpenHbIX n. 2.1.7, u CNy4aes nposefeHns HeobxoAMMbIX NPOhUNaKTUYECKMX
(PernamenTHbIX) U PeMOHTHBbIX paBor.
214. 0 nposefernn npodunaKTUieckux u PEMOHTHbIX pabot ABOHEHT Gypner ysegomnen nyTem HanpasnexHua
COOBLEHNA NO INEKTPOHHOM NouTe, (haKCUMUNBHOA CBA3N UNK TeNneoHy B COOTBETCTBIMN C yKA3aHHbIMKU B GnaHKe-
3aKa3e RaHHbIMK 33 24 (ABafLATL YeTbIpe Yaca) 40 Havana paborT ¢ ykazaHUem ux NPORONKUTENEHOCTH,
21.5.  Bectu yuet YCOVT, notpe6neHHbix ABOHEHTOM, B ycTaHOBNEHHBIX A0roBOpoM eanHULAxX Tapudmkalmm,
21.6. (CBoeBpemeHHO nHopmupoBate ABOHEHTA 0 BO3HUKLINX HPEe3BbINAMHbIX CUTYALIWAX B CETW W O PA3NUUHBIX
M3IMEHEHWUAX B CETH, 3aTPYAHAIOWNX AW YXYALIAIOWMX nonyyexue YCNVYT,
2.1.7.  ONEPATOP ofs3yercs NPeAOCTaBNATL  abConOTHLIA NpUOpUTEeT BCem COOBUIEHMAM, KaCaAIOLMMCA
6e30MacHOCTH YenoBeYecKon Wu3HU Ha MOpe, Ha 3emne, B BO3yXe, KOCMUYECKOM NPOCTPAHCTBE. MpoBepexus
HEOTNOMHBIX MEPONPUATIA B 06nacTi 060POHLI, BE30NacHOCTH 1 OXpaHbl Npasonopsaaka 8 Poccuickoin ®egepaluu,
a TaKKe COOBLEHUAM O KpyNHbIX aBapuAx, KatacTpodax, INMAEMUAX, INUI00TURX N CTUXMAHBIX Gepcreuax, npu
3T0m OMEPATOP He HeceT OTBETCTBEHHOCTY 33 BO3MOMHbIE NepepbiBbl 8 NpefocTagneHun YCNYI ABOHEHTY.,
2.1.8.YcTaHOBUTD Creayiow i NOPAAOK YCTPaHEHUA HEUCNPaBHOCTERN, NPENATCTBYIOWMX NONb30BaHKUIO YCNYTAMU:
Mpu BO3HWKHOBEHUM HEMCNpaBHOCTe, NPENATCTBYIOWMX NONb30BaHWIO YC/TYTAMU, ABOHEHT obpawaertca 8 Mpynny
TEXHUYECKOM NOAAEPMKM aBOHEHTOB Nno TenedoHy: +73517788888.
Monyyus  3aseky  ABOHEHTA o HeucnpasHoctk,  OMNEPATOP  ocyuectenser ee PErnuCcTpaLmIo,
ONEPATOP B cpok He Gonee 24 (nBanuatu uetsipex) yacos nposogut AWErHOCTUKY HeucnpasHOCTH M coobBujaer
ABOHEHTY npuunHy HemcnpasHocTv u NPeANoNaraemMbii CPoK ycTpaHeHus,
HopmatueHbin  cpok YCTPAHEHUA HEMCNPABHOCTER, BO3HMKWKMX NO BuHe OMEPATOPA u NPEnATCTBYIOLULMX
nonb3osanuio YC/IYTAMW, coctaenser He Gonee 3 (Tpex) paboumnx aHei co aHA noctTynneHus obpauienuna ABOHEHTA
0 HEMCNPaBHOCTK,
B cnyyae ecnu HewcnpasHOCTb Bbi3BaHa KPyNHOA aBapwei Ha cetw csasn OMNEPATOPA, laTparusaolien Gonee
OAHoro ABOHEHTA (aBapus Ha MarucTpanbHbiX NUHUAX W T. 1), AWArHOCTUKA NPOBOAWTCH B MaKCUManbHO
BO3MOXHbIA CPOK 1 OnepaTop HezamepuTeNbHO NPUCTYNAET K NMKBUAALIMM aBaPUM.
HopmaTtnBHbIA CPoK ycTpaHeHus KPYNHbIX aBapuia COCTaBNAET:

~aBapuA y3nosoro 06opynoBaHnua — B cpok He Gonee 10 (necatn) pabounx gHeir;

~aBapuA MaruCTpanbHoOM NIMHUM CBA3N — B CPoK He Gonee 20 (nBapuati) paboumx gHe.
2.1.9. B cpok He Gonee 30 (TPMALATH) KaneHpapHbIX AHEA C AaTbl perucTpauum paccmMaTpuBaTtb NUCbMEHHbIe
npeteH3nn ABOHEHTA no BoNpocam HeMCHIONHEHUS uu HeHaanexaulero ucnonHenna ONEPATOPOM oBA3aTenscrs
M0 OKA3AHUIO TeNeMATUHECKWUX YCNYT, BLITEKAIOWNX W3 florosopa u Hanpaenate ABOHEHTY otger B NUCLMEHHOM
thopme no nouTosomy a ecy.
L2 ONEPATOP n npaso:
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221.  U3meHate croumocte YCNIYE u nepevers YCAYT, ykasaHmbix 8 TAPU®AX (Mpunowenne Ne2) no
COrNacoBaHu1Io CTOPOH, € yseaomnexuem ABOHEHTA He meHee uem 3a 30 (Tpuauats) AHER A0 BCTYNNEHWA B cuny
COOTBETCTBYIOWUMX U3IMEHEHMIA. YBEAOM/IEHUE NEPeAaeTCcA NOCPEACTBOM (aKCMMUNBHOMO COOBLLEHMNS AGOHeHTY,
YKa3aHHOMY B HaCTOALEM A0OroBope.

22.2. Ortkasate 8 npepoctasnenuu YC/IYT unu NpUOCTaHOBUTL npegocrasnesne YCNYFE, ecnn BO3HUKIM
06CTOATENBCTBA, NPH KOTOPBIX:

- Npepocraeneqne YC/IYI mower cospate yrposy GesonacHoctw M 060poHOCnoco6HOCTYH rocyfapcrsa,
310pOBbIO U 630NaCHOCTH NIDAEH:

- npepocrasnexne YCIYT HeBO3MOKHO BBUAY AeACTBURA HENPeoaONUMON CUNbI;

- ABOHEHT 3kcnnyatupyet npegocrasnenHoe o6opyaosarve ¢ HapYLWeHWeM NPaBuA Nob30BaHWA yCayramm, C
HAPyLIEHNEM TEXHWYECKOM 3IKCNNyaTauun, WAM  UCNONb3yeT He cepTuduuUMpoBaHHOe ofopypoBakue
HEe/MUEH3WOoHHOE NporpammHoe obecneyerHue.

OTKa3 B KaMAOM KOHKPETHOM CNy4ae aommeH 6biTe 060CHOBaH 1 BbIPaXEH B NUCbMEHHOW hopme.

2.2.3.  TNpUOCTaHOBWTL MW OFPaHUYUTL NPEAOCTaBNEHWE YCNYT B CNyYae NPOCPOYKKM B onnate Ha cpok Gonee yem 7
(cemb) KaneHgapHbiX AHER A0 MOMEHTa MONHOFO NOraLIEHWUA 33[0/MKEHHOCTH, NUCBMEHHO YBEAOMMB 06 3TOM
ABOHEHTA.

2.3. ABOHEHT o6s3yercs:

231,  Wcnonb3osate YCNYIW NPpW  OCYWecTBNeHUN CBOEH AEATENbHOCTH B COOTBETCTBUU C YCAOBUAMM
HacToALWero forosopa.

23.2. CTporo npuaepmueaTbes NPaBun Nonb3oBaHnA ycnyramu ceasu ONEPATOPA (Mpunoxenue Ne 4),

233. (BOEBPEMEHHO NPOWU3BOAUTDL onnaty YCNYT 8 cootsetctsuu ¢ ycnosusmu [lorosopa, AENCTBYIOLMMM
TAPUDAMU W AONONHUTENBHBIMK COFNALUEHUAMM K dorosopy. CBOMMM cunamu W 3a CBOIA cueT oBecneunTs
noaknlouenne csoero obopypaosanua. He wucnonssosarte YCNYTW ANA HE3aKOHHbIX UEeNen, He nonyyate u He
WCNoNb30BaTh MX HE3AKOHHBIM CNOCOBOM; IKCNNYaTMPOBaTL Heobxoaumoe Ans nonyvyexua YCNYI o6opyposaHwe c
cobniopeHuem npasun  TexXHUYECKOM 6e3onacHocTH, NPUMEHATSL ceptudmumpoBartHoe  ofopynoBanve ¢
NMUEH3MOHHOE NporpammHoe obecneyenue, He CNoNb3oBaTh yenyry Takum o6pa3som, 4tobbi 310 CO3AaBaN0 yrpo3y
6e30nacHOCTH 1 300POBLIO NloAeR, 6e30nNacHOCTH U 060pOHOCNOCOBHOCTH rocynapcTsa.

2.3.4. B Teuenve 30 (TpUaUATH) AHEA C MOMEHTA 3aKNIOYEHUA Aorosopa npepocTasute ONEPATOPY 3aBepeHHbIi
ynonHomoueHHbIM npeactasutenem ABOHEHTA cnvcox nuu, MCNONb3YIOWKUX €ro NoNb30BaTeNbCKoe (OKOHEeYHoe)
060pyaosakxme no hopme, ycraHosnernHon ONEPATOPOM (Mpunomenne Ne 5),

23.5. He pexe 0aHOro pasa 8 KBapTan NPOBOANTb OBHOBNEHME CNUCKa NN, UCNONb3YIOWMX €ro NoNb30BaTensCKoe
(okoHe4Hoe) obopyaoBaHue,

24, ABOHEHT umeer npaso:

24.1.  BbibpaTth nepeyeHb yenyr B COOTBETCTBIUN C TEXHUUECKUMM BO3MoXHoCTAMKM OMEPATOPA.

24.2.  MNpeabaBnsaTb NPETEH3WN No pacyertam B TeveHue 3-x pabounx gHeRn c MomeHTa focTasku ABOHEHTY cueta,
243.  Monyyatb uHdOpMaLMi0 06 OKa3aHHbIX ycnyrax.

24.4.  0OTKa3aTbCA OT ONNATHI yCAyr, He NpefycMoTPEHHbIX A0r0BOPOM,

2.5. ABOHEHT He umeeT npasa opraHn3osbiBaTh Ny6NUYHBIE NYHKTBI (TOUKM) KONNEKTUBHOTO Aoctyna B MHTepHer be3
MUCbMEHHOro cornacosaxun ¢ ONEPATOPOM. OpraHin3aums ny6auuHbIx NYHKTOB KONNEKTUBHOrO AocTyna B UHTEpHeT
AONYCKAETCA TONLKO MNpU  peanusaunn  MAeHTMPUKaLMKM nonb3osateneid OMEPATOPOM. Npepocragnexue
BO3MOMXHOCTW OpraHM3auuu nyGNuYHbIX MNYHKTOB KONNEKTUBHOrO [OCTYNa ¢ uaeHTUduKaumen nonbiosatened
OnepaTopoM RBNRETCA AONONHWUTENbHOM yCnyrow, okasbisaemod Onepatopom AGOHeHTY. CTOMMOCTb ycnyru
ycraHosneHa MNpeckypantom ONEPATOPA.

3.CTOUMOCTb YCAYT U NOPANOK PACYETOB

3.1. CroumocTs yenyr coctaensier 300 000 (Tpucra Toicayv) py6nei 00 kon., HAC He npeaycmoTpeH. CToMmocTb
ycnyr ABNAETCA TBEPAOW M ONPEAENAETCA Ha BECh CPOK MCNONHEHNS forosopa.
3.2. ABOHEHT onnauusaer YCNYIU no TAPUMAM (Mpunoxerme Ne2) 8 cooTseTcTBun ¢ BIAHK-3AKA3OM
(Npunoxenune Net). EguHMua TapudmKaumu oxasaHus ycnyr ycraHasnusaetca Onepatopom W COCTaBNseT OAWH
Mera6ait (nanee M6), npu atom yuer NPOAC/MKUTENLHOCTN OKa3aHMA YCNYr BEAETCA B COOTBETCTBIW C NPUHATOM
eanHuLen Tapuuraumm,
33. NpK BO3HUKHOBEHWM NepepbIBOB B npepocrasneqnn YCNYI 8 cnyvasx, oroBopeHHbix 8 n, 2.1.7. YCNYIW
NoAneXar onnare B nonHom obuveme,
3.4, Croumocts YCNYT srnovaeT B ceb:

- EXEeMECAYHYI nnaty 3a YCNYIW.
3.5. NoanuHHble 3K3EMNNAPbI CHETOB Ha onnaty YCNIYT ONEPATOP nanpaensier ABOHEHTY g0 23 uncna pacyéTHoro
MecAua. MOANMHHbIE IKIEMNNAPL! aKTa Ha OKasaHHble yenyra v cyet-hakTyphl 33 OTHETHbIA MecAl OMEPATOP
Hanpaenaet ABOHEHTY fo 5 uucna mecsua, CNeayowero 3a pacueTHbIM,
3.6. Onnata ABOHEHTOM YCAYT no HacToswemy [loroBopy OCylWwecTsnAeTca no dakTy oKasaHHbix YCNYr B KaKAoM
MECALE, B Te4eHne 7 pabounx AHeR Nocne nonyyeHns cyerta, Hanpasnsemoro ONEPATOPOM, nytem GesHanwuHoro
NepeyncneHns feHexmHoix cpeacts ABOHEHTOM ONEPATOPY Ha pacyeTHoid cyet OMEPATOPA. Onnarta 3a nocneaxui
KaneHaapHbii Mecal, npoussogutca go 20 AeKabpa Ha OCHOBAHWM BLICTEBIEHHOND CYeTa.
LT MomeHToM onnatbl cuMTaeTCA pata cNUCaHWA AeHeMHbIX CPeacTs ¢ pacyetHoro cyeta ABOHEHTA, npw
YCNoBuM npedocTasnen MUK NNATEHHOIO NOPYYEHWA C OTMETKOM GaHka 06 WCNOMHEHUM NNaTewa B nonsb3y
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ONEPATOPA. B MHOM Cny4ae MOMEHTOM ONNaThbl CYUTAETCA AaTa 3AYUCNEHUA AEHENHBIX CPEACTB HA PACYETHbIA CHET
OMEPATOPA.

3.8. Bca uHopmaumns o notpebnenHbix ABOHEHTOM YC/TYTAX yunTbIBAETCA Ha OTAENLHOM NWLEBOM CYeTe B
pacyeTHoW cucteme OMEPATOPA.

4.0TBETCTBEHHOCTb CTOPOH

4.1. 33 HeWcnonHeHue WNKW HeHapfemallee WCnonHeHue o6A3aHHOCTER Mo [orosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTD, NPEAYCMOTPEHHYID 3aKOHOAATENbCTBOM P®. YNylUleHHas BbIrOAa BO3MELLEHMIO HE NOANEWMUT.
4.2, CTopoHa, He MCNONHWBLLAA MW HEHAANeKALWMM 06Pa30M MCNONHMBLLAR CBOW 0BA3aTeNbCTBA NO Horosopy,

0CcBOGOMAAETCA OT OTBETCTBEHHOCTM B CAy4ae, €Cnu [AOKaKer, uTo Hainemallee WCNnonHeHWe OKa3anochb
HEBO3MOXHbIM BCNEACTBME 0GCTORTENLCT HENPEOAONMMON CUMbI, TO €CTb YPE3BLIYANHBIX U HenpepoTBRaTUMbIX
NpW AaHHbIX YCNOBUAX 06CTOATENLCTB,

4.3. Ecnu cTopoHa, ccbinalowancs Ha 06CTORTENbCTBA HENPEOAONUMON CHALI, HE U3BECTUT APYryt CTOPOHY 0
HAacTyNNeHnn yKasaHHbix o6cToaTenscTe 8 10 (A€CATM) AHEBHbIN CPOK € MOMEHTa HacTYrNNeHUs TaKkux
06CTOATENLCTB, TaKas CTOPOHA HECET OTBETCTBEHHOCTL 33 HapylleHne cBoux 06A3aTeNnbCTB B COOTBETCTBMU C
Horosopom.

4.4, B cnyyae npocpoukm nnatemen ABOHEHTOM ONEPATOP umeet npaso notpe6oBatb ynnatsl NeHu B paamepe
0,1% (oaHa fecsTan) npouexTa ot CYMMbI 33J0/DKEHHOCTM 32 KaMAbIA KaneHaapHbiA AeHb NPOCPOYKM. ONNaTa NeHu
He ocBoGomaaeT ABOHEHTA OT 0nnathl NPUYATAIOWMXCA NNaTEKe.

4.5. B cnyyae Heo6OCHOBAHHOrO NepepbiBa B NPEAOCTaBNEHNM ycnyru, nubo nepepbisa BCNEACTBAE NPOBEAEHWA
NPOGMUNAKTUHECKUX (PETNAMEHTHDBIX) M PEMOHTHBIX paboT Ge3 npeasaputensHoro yseaomnerna ABOHEHTA (n.2.1.3.
HacTosAwero goroeopa) ABOHEHT umeer npaso notpeBosats y ONEPATOPA onnathl neHu & pasmepe 0,1% (ogHa
AECATAA) NPOUEHTa OT CyMMbl, NOANEKALLEA Onnate B Mecsue, B KOTOPOM AONYUIEH Nepepbis, 33 KaWAblA AeHb
NepepsiBa (Npy 3TOM NOA AHEM NEPepbIBa CTOPOHbLI CHUTAKNT CYTKW, B KOTOPbIE nepepbis coctaeun Gonee 4 yacos
noapsa, nubo 6onee 6 Yacos B TeueHue pabovero Bpemenn).

5.KOHOUAEHUWMANBHOCTD
5.1. Bca wHgopmaums, nonyyexHas B8 xofe peanusauyuun forosopa, BxnYan UHHOPMALKMIO O (HUHAHCOBOM
NONOMEHNN CTOPOH, CHUTAETCA KOHPUABHUMANBHON U HE NOANEKWT Pa3rNalieHnio nu nepeaaye TPETbUM nuLam,
KaKk B nepvop pencTeuA [loroBopa, Tak M N0 OKOHYAHUW €ro AEeACTBMA B TeuyeHue 3 (Tpex) net. Uubie ycnoeus
KOH(NACHUMANLHOCTH MOTYT BbiTh YCTaHOBNEHbI NO Tpe6oBaHMIO NGO U3 CTOPOH,
heZs CropoHbl 0653yI0TCA He pa3rnaluaTh KOHOUABHUMANBHYIO nHopmaumio,
a3 B cnyvae pasrnawenus KoHdUABHUNANbHOM MHDOPMALMKY BUHOBHASR CTOPOHa 06f3aHa BO3MECTUTD Apyron
cTopoHe y6bITkK B NoNHOM o6beme.

6.CPOKW U OCHOBAHWA NPEKPALLEHWA NOrOBOPA
6.1. Hacroswwui florosop sctynaer 8 cuny ¢ 01 ansaps 2024 r. v AeicTayert no 31 gekabpsa 2024,
6.2. forosop moxeT 6biTb NPeKpaLLeH:
6.21. N0 COrnaleHunio CTopoH,
6.2.2. ABOHEHTOM B 0AHOCTOPOHHEM NOPAAKE NPW YCIOBIMK ONNATbI MM NOHECeHHbIX ONEPATOPOM pacxofos no
OKa3aHu1Io emy TenemaTuieckux ycayr ceasu. 0Tkas oT MCNonHeHun 4OroBopa peanuayeTcs cnefyroumm cnocobom:
ABOHEHT Hanpasnset ONEPATOPY COOTBETCTBYIOL{MIN OTKA3 OT MCNOAHEHMUS floroBopa ¢ ykasaHuem NPUYKWH OTKa3a B
NUCbMEHHOR hopme no noytosomy aapecy OMEPATOPA, yKazawHomy B8 [loroBope, 3aKa3HbiM MOYTOBbIM
oTnpasnenuem. Mpu 31om [loroBop CYUTAETCH PAcTOPrHYTHIM MO UCTeveHun 30 (TPMALATH) KaneHaapHbIX AHen ¢
AAaTbl Nony4eHus yKasaHHoro oTkasa, imbo 6onee no3aHen AaTbl, yKa3aHHON B OTKa3e.
6.2.3. ONEPATOPOM B 0AHOCTOPOHHEM NOPAAKE NPM YCoBMW, ecnu ABOHEHTOM B Teuenwe 6 (wecrun) mecAues ¢
AaTbl NONYHEHNS NUCbMEHHOTO yBeaoMneHnA ONMEPATOPA o HamepeH1n NPUOCTaHOBMTL OKasaHue YCNVE & casau ¢
Hapywexuem ABOHEHTOM tpe6osanuin, ycTaHOBNEHHbBIX HACTOALLMM florosopom, B TOM Yucne cpoka onnatel YCNVYT,
HapYLIEHWA He YCTPaHeHbl,
6.3. Ecnu HesbinonHeHwe obs3atenscTs no HAorosopy BCNeAcTBAE HENPeofoNMMON CHNbI ANUTCA Gonee 2-x
(ABYX) MecsUeB W HEBOIMOXHO TOYHO ONPENENUTH AaTy NPeKPaleHus Takoro HEeBbINONHEHMA B npeaenax
nocnepyounx 10 (gecatn) gHen, nobas U3 CTOPOH BNpase OTKAa3aTbCA B OAHOCTOPOHHEM NOPAAKE OT NCNONHEHUA
florosopa, n3sectns 06 3TOM APYryI0 CTOPOHY.
6.4, B cnyusae npekpawenun peicteus forosopa ABOHEHT o6a3a npousgectu onnaty Bscex YCNVT,
NONYHEHHbIX 10 MOMEHTA OTKNKOUYEHUA,

T.NPOYUE YCNOBKUA
7 Cnopel nNo [loroBopy npu  HEBO3MOMHOCTH WX Paspewedna nyTem neperoBopoB pPewawTca B
yCTaHOBNEHHOM NOPAAKE B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoi Oenepaun.
1.2 NioBbie yBeaoOMNEHUSA MK MHbIE COOBLLEHMA, noaneauiuwe nepenaye ofHOW CTopoHon [lorosopa Apyrom,
AOMKHbBI NEPEAABATLCA NMCLMEHHO NO aAPECY MECTOHAXOXKACHUA NONyYaTens.
1.3 Npn u3meHenuun oprannsayuorHo — npasosoi (hopMbl, NepenmeHoBaHK, NEPEPErncTRaLIMK, MIMEHEHUN

IOPMANYECKOrD, (haKTUYECKOro aapecos, HAHKOBCKUX PEKBU3UTOB, aAPECOB ANA BLICTABNEHUS CYETOB, CHETOB —
(aKTyp 1 NUCbMEHHbIX YBEAOMANEHUIA, KOHTAKTHBIX HOMEPOB TENedOHOB U (haKcos CTOPOHbI 06A3YI0TCA U3BEWATh O
TaKUX UIMEHEHWAX Ap yra nyTem nuCbMEHHOro YBeOMNEHUA, HaNPaBAREMOrO Ha MONTORKIA a;:?c CTOPOHbI, €
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0/JHOBPEMEHHOW nepefaqei AaHHbIX NOCPeACTBOM (HaKCUMMUNLHON CBA3M WNK INEKTPOHHOW NOYTbI, B TeYeHue 2
(ABYX) KaNEHAAPHBIX AHER CO AHSA, CNEAYIOWEro 33 AHEM BCTYNNEHUA JaHHBIX U3MEHEHMUIA B CUNTY.

74. Bce uameHenns v gononHenus [loroBopa NPoM3BOAATCA B NUCLMEHHOA (hopMe W NOANUCHLIBAIOTCA 06enMu
CTOPOHAMM.

1.5 Bce MpunoxeHns 1 lononHeHUA ABNAIOTCA HEOTLEMNEMON YacTbio [loroBopa.

1.6, florosop amecte ¢ MPUNoMEHNAMU COCTABNEH B 2 (ABYX) IKIEMNNAPAX, NO OAHOMY ANA KaWAO0A U3 CTOPOH.

06a 3x3emnnApa UMEIOT PABHYIO PUANYECKYIO CUAY.
7.7. MecTo ucnonHeHus Aoroeopa — r. YenAaburck.
MNpunowenue 1. BNAHK - 3AKA3
Mpunomexue 2, TAPUD
Mpunoxenue 3, Npasuna NoNb3IOBAHMA YCNYTramu CBA3IU
Mpunoxerue 4. MepeveHs Nnu, UCNONL3YIOWNX NONb30BaTENbCKOE (OKOHeuHoe) 06opyaoBaHmue aBoHeHTa
Npunowenue 5. AKT O HAYANE NPEQOCTABNEHWUA YCNYT
8. OPUAWYECKUE AZLPECA U PEKBU3WTbI CTOPOH:
8.1 Oneparop:
81.1.  O6wWecTBo C OrpaHUyeHHON OTBETCTBEHHOCTLIO "TunepCeTs”
8.1.2.  Anpec (mecTo Haxompennn): 454091, r. Yenaburck, yn. Ceo6oasl, 432, 0th.308
DaxTudeckuin agpec: 454091, r. Yensbunck, yn. Ceoboasl, 432, 0.310
Noutosbin agpec: 454091, r. YensGuHck, yn. Ceoboabl, 4.32, 0.31039
8.1.3. Pexsu3uTbl Oneparopa:
MHH/KNN: 7453103920/745301001
P/c 40702810472000002005 OtaenenHue Ne 8597 CHepGanka Poccun
K/c 30101810700000000602, BMK 047501602
8.1.4. TenedoH: +73517788888
8.1.5.  3nektponHan nouta: info@hypernet.ru
8.3 ABOHeHT:
83.1. ®epepancHoe rocypapcreeHHoe GogwertHoe o6pasosaTensHoe yypexaeHue Bbiclwero obpa3oBaHus
«4ennBUHCKUA rocy fapCTBEHHbIA MHCTUTYT KYNbTYPbin
8.3.2.  Agpec noakniouenus: yn. OpamoHukua3e, 36a
8.33. Appec (mecto HaxoKaeHus): 454091, r. YenabuHck, yn. OpaoHUKuA3e, 36a
DakTuueckui agpec: 454091, r. Yenabunck, yn. Op/KoHuKkua3e, 36a
ABpEec AOCTaBKM CHETOB: I, YenabuHck, yn. OpaoHukna3e, 36a
834. PekBu3nTbl ABOHEHTa:
WHH/KNMN: 7451028844,/745101001
Y®K no YenabuHckon o6nactv (HenaBuHcKuin FOCYAapCTBEHHbIA MHCTUTYT KyNbTypbl /¢ 20696X30860)
Otpenerne YenabuHck
EAWHBbIA Ka3HaverncKkuin cuet: 40102810645370000062
Kasnauenckui cuer: 03214643000000016900
BWK: 017501500
83.5. TenedoHbl: +7-351-727-76-10.

8.3.6. 3nekTponHan nouta: kas@chgakiru

noanucK CToPoH

ABOHEHT:

Hata:

Al
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BJ/IAHK -3AKA3

Ha3sanue npeanpuatua ABOHEHTA

YenAbUHCKWA rocyAapCTBEHHbIA MHCTUTYT KYNbTYpbI

OTBETCTBEHHOE NULLO:

Kynpswes Anapen Cepreesny

TenedoH 1

+7-351-727-76-10

TenedoH 2

Afpec NoAKNIOHEHWUA:

yn. Opawonnkuase, 36a

Afpec QOCTaBKK cyeTa:

yn. OpamoHnkuase, 36a

WMHTepdenc nogkNioueH1n

Ethernet

OcHosHon DNS cepsep

AnbTepHaTuBHbIA DNS cepsep

Ta6nuua IP agpecos

IP-appec Macka nogceTtu Wnwo3

Npunoxenune Ne 2
K florosopy Nt [1000012/24 o1"22" [2 2€©2 2 .

Taputh Ha ycnyru no nepegaye AaHHbIX
Be3NUMMUTHBIA

1. ABOHeHTCKas nnata: 25 000 py6neii B MecAL (BKNIOYAET B ceBA HeorpaHuienHoe konuyectso M6, npu nonoce
nponyckasusa 300 Méut/c)
*AGOHEHT 06f3aH BHOCHTb NNATeXM 3a yCNyru CBA3W HE3aBMCMMO OT Toro, Gbino NW 3aTpebosaHo um
COOTBETCTBYIOLLEE UCnonHeHue ot Onepartopa.

lMpumeyarue,
PacuyeTHbIA MecsL, paBeH KanexHaapHomy.
HAC He npeaycMoTpeH
MakcumanbHas CKOpOCTb AOCTYNA No ceTu ONEPATOPA cocTasnsier 300 MGuT/c.

noanucK CToPOH

ABOHEHT:
/)

v 7007

g Cepren Bopucosuy
aMaIoWmit 06513aHHOCTH pexTopa
EYEIRpCTBEHHOMO MHCTUTYTA KYNbTYPbI

Noanwuce: MNoanuceb:
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MNpasuna nonb30BaHWA YCAYraMu CBA3M

Hacrosuwwe Npasuna onpepensioT NOPAAOK NONL30BAHUA YCNYraMu CBAIN TENEMaTUYECKNX cnywb u nepegaun
AaHHbIX CeTed oBLero nonb3oBaHWs, COCTaBARIOLINX rnobanbHylo MHAOPMAUMOHHYIO CeTb "WHTepHet". CobniopeHue
HacTosAwmx Npasun o6s3atensHo ana scex ABOHEHTOB.

Kamae ABOHEHT cuuTaeTcs KOMNETEHTHLIM M0Nb30BATENEM NPOrPaMMHOTD W annapatHoro obecneyeHunn
aboHeHTCKOro 060pyAOBaHMA, CNOCOBHBIM OCO3HABATL TEXHUUECKME, NPaBoBble N MOPaNbHO-ITUHECKUE NOCNEACTBUA
CBOMX AEACTBUIA NPU NONb30BAHWUK YCAYramu CBA3MK,

06uime nonomeHns

WHTepHeT npepcrasnser coboi rnobanbHoe MeXAYHapoAHoe O6befMHEHWe Pa3NUuHbIX CeTeBbIX pecypcos,
BNIaf\ENbLAMK1 KOTOPbIX ABNAKOTCA PasnuyHble NMUA, HE CBA3aHHbIE O6LLMM 3aKOHOAATENLCTBOM MM OMUMANBHBIMK
MEMAYHAPOAHBIMM HOPMATUBHLIMK aKTamu. BCAKKMA BNAAeNey CeTeBOro pecypca, NPUCOEANHEHHOTO K CeTU MHTepHer,
cornawaerca co6o4ath 06bivan, 06WENPUHATLIE B CETH, C yHETOM 0COBEHHOCTER HALMOHANBHOrO 3aKOHOAATeNbCTRA,

Bnagenbubl CETEBbIX PECYPCOB CAMOCTOATENLHO ONPEAensioT npasuna v NopafoK Mx YHKUWOHUPOBAHWA C
y4eToM 06LWENnpuHATLIX 06bIaes CeT UHTEpHEeT, @ TaKKe HaUMOHaNbHOro 3aKOHOMATeNbCTBA CTPaHbl, Ha TEPPUTOPUN
KOTOPOWM HAaXOAATCA annapaTHO-NPOrPamMMHbIe CPeacTBa, Peanusyiouime CooTBETCTBYIOWUA CETEBOMR pecypce.

K 06blvasm cetm UHTEPHET OTHOCATCA TeXHUYeckue pernamenTbl M OBLENPUHATLIE NpPaBUNa NONb30BAHUA
cetesbiMu pecypcamn. Hecobnioferne o6LLENPUHATLIX TEXHUHECKUX PErNaMEHTOB, faMe He UMEIOLUWX OPUAMYECKON
CMNbl NPABOBbIX aKTOB, BNEYET NMGO TEXHWYECKYID HEBO3MOKHOCTL WMH(OPMALMOHHOrO B3aumopencrenn nubo
NPUHYAUTENLHOE OTKNIOYEHWE COOTBETCTBYIOWErO pecypca OT B3aWMOAEACTBYIOLIMX CETed, ecnm NpoAoMKEHne
KCNAyaTalui AaHHOTO pecypca CO3AAeT yrpo3y HEWTaTHbIX CUTyauui, asapuil, coes unm HEpPacYeTHbIX HAarpy3oK Ha
ofopynoBaHue B3aUMOAEWCTBYIOLLMX CeTer U (Mnu) cnyxe,

Heco6niopenne npasun NONL3OBAHUA CETEBLIMW PECYPCAMM, B TOM YMCNE YCTaHOBNEHHbIX BNafenblLem pecypca,
A3ET NPaBso BNapensUy ceTeBoro pecypca 3abnokmposatb goctyn ABOHEHTA K COOTBETCTBYIOWEMY pecypcy, ecnu uHoe
He YCTaHOB/EHO CNeLManbHbIM COrnalleHuem CTOPOoH.

Ecnm uHoe He npeaycMOTPEHO 3aKoHOM M AoroBopom, snagenel MHhopMaunoHHoro pecypca Bnpase & nio6oe
Bpems orpaHuumntb goctyn ABOHEHTA K cBoemy pecypey nnMbo OTKNIOUYUTL TEXHUYeCKUe cpeacTsBa faHHoro pecypca Ges
NPeABapUTENbLHbIX YBEAOMNEHUA UMK NPEAYNPEKAEHMIA,

Aedctene Hactoswmx MpaBun PacnpoCTPaHAETCA Ha NONb3OBAHME cnyxbamu nepegayn  AaHHbIX M
TeNeMaTU4eCKUMK CyKEamu ceT UHTEPHET, BKNIOYAA, HO, He OrPaHNIMBARACS, Cnegyoume BUabl CeTEBbIX PECYPCOB:

- BCe BuAbI CNym6 KOCTYNa K MHOPMALMOHHBIM pecypcam (KOHTEHTY), B TOM YUCNE KOPNOPaTUBHLIE U YACTHbLIE
CepBepbl, CPeACTBa MaccoBon MHOPMaLuK, ceTesble GubnuoTexs, WH(OPMaUMOHHO-CNIPaBoYHbIE CNYKGbI U T. 1.;

= CNyKObl 3NEKTPOHHON NONTLI CTOPOHHUX ONEPATOPOB, B TOM YnCHe cny®Gbl PAcChINOK, NOYTOBLIE ABTOMATS
BCEX BUAOB U T.1.;

- hopymbl v TenekoHpepernn, cnymbel ICQ, YaTbl U WHbIe CPeACTBa MHTEPAKTUMBHOIO 06LIEHUA OrpaHUYeHHbIX
K60 HeorpaHuyeHHbIX rpynn ABOHEHTOB.

O6LWenpuHATHIE NPaBUAa NONb3OBAHUA CETEBbIMM pecypcamu

AboHeHT 06a3yerca:

HecTu nuyHo BCIO NONHOTY OTBETCTBEHHOCTH 3a AonywenHsie ABOHEHTOM He3akoHHbie W (Mnu) HenpasomepHsle
AesHun;

HecT1 BCe pUCKK CBA3AHHDBIE C MCNOMb3OBAHWEM CETH UHTepHeT;

He OTNpasnate W He pacnpocTpaHATh  CoOBLUEHMS, ocKopbnAlowmMe YeNOBEYECKDE AOCTOMHCTBO,
NPONaraHAUPyioWMe Hacunue WM IKCTPEMUIM, PAIKUTAIOLINE PacoByio, HaUMOHANBHYIO WK PEeNUrnosHYI0 Bpamay,
NPEeCcNeayowne XynuraHCcKue Unu MoLeHHWYECKWe Lienw;

He otnpaenate M He pacnpocTpamsTh MH(OPMaUMI0,  PacnNpocTpaHeHue  KOTOPO#H 3anpeueHo
3akoHopaTenbcTBom Poccuitckon @eaepaunn u (Mum) Hopmamm MeXyHapoaHoro npasa;

He pacceinate, He ny6nuKoBaTh, HE NepepasaTh, He BOCNPOM3BOANUTL, HE 3aNPalMBaTb U He PacnpPoCTPaHATL
Mo6biM CNOco6oM NOCPEACTBOM YCNyr CBA3W nporpammHoe obecneuenne unu Apyrue 06beKTbl aBTOPCKUX W (M)
CMexHbix Npas 6e3 NUCbMEHHOro pa3speluenns npasBoobnapatens wnum YNONHOMOYEHHOrO MM NUUA, eCNU WHOE He
yCTaHoBNeHO 06nagartenem UCKMOUUTENbHBIX NPAB Ha COOTBETCTBYIOWME 06BLEKTHI ABTOPCKMX NPaB.

NpUHATL  Hagnemaline mepbl NO  Takoi HAacTPOMKE CBOMX pECYPCOB, KOTOPaR nNpensTcTBoBana Gbi
Hepo6pOCOBECTHOMY MCMONb3OBAHMIO 3TUX PECYPCOB TPETBAMW NMUAMKM, @ TaKME ONEepaTMBHO pearupoBaTb Npw
06HapyXeHun CNYYaes TaKoro MCNONb3OBAHMA. Mpumepamn NoTeHUManbHoO NPOBNEMHOR HACTPORKN CETeBbIX pecypcos
ABNAOTCA:

OTKPbITLIA PETPAHCAATOP 3NEKTPOHHOM NOYTLI (SMTP-relay):

06WEAOCTYNHbIE ANA HEABTOPU3OBAHHOM NYBAMKALMM CepBepbl HOBOCTEN (KOH(epeHLUWi, rpynn);

CPEACTBA, NO3BONAIOWNE TPETBAM MM HEABTOPU3OBAHHO CKPbITh MCTOMHUK COBAWHEHMS (OTKpbITbIE NPOKCKH-
cepsepbl U T.n.);

061e0CTYNHbIE LWMPOKOBELLATE NbHbIE anpeca noKanbHbiX ceTen;

INERTPOHHbIE CMNCKN PACCLINKN C HEAOCTATOYHON aBTOPU3aLNER NOANUCKY UM BE3 BOIMOMHOCTH 8 OTMEHbL.

He ucnons3oearts ycnyru cessum gns Cneayrowmx uenen:
MaccoBsoi pacgsinds 3neKTPOHHBIX NOYTOBLIX COOBLLEHM PEKNAMHOro unn arTauuoHHQro xapaktepa ("cnam’);

6
OITEP 2 Abonenr




PacnpocTpaHeHns KNeBeTHUYECKOW, OCKOPBUTENbHOR WMNM 33BEAOMO NOMHOM uHcopmaumm, B TOM uyucne
nocpeacTeom Gopymos, TeNeKoHDEPEHUNA W (MNK) INEKTPOHHOR NOYTLI;

HapyweHns HOPManbHOro (YHKUMOHWPOBAHWA MPOrPaMMHBLIX M TeXHUYECKMX CpeacTs  (KOMNbIOTEPOoB,
cepsepos, MHOro 060pyAOBaHWA AU NPOTPAMMHOTO 0BECNEYeHNA), He NpUHaaNeXaLLux ABOHEHTY,

HecaHKUMOHMPOBAHHOrO A0CTYNA K NPOrPaMMHBIM M NPOFPAMMHO-TEXHUYECKNM CpeacTeam, BKNOYaRA
HapyweHue paboTbl CPeACTB 3aLyUThl MHDOPMALMA.

Mony4eHns HecaHKLMOHNPOBAHHOTO NPUBMNErMPOBAHHOIO AOCTYNA K CETEBLIM PECYpcam;

HECaHKUMOHWPOBAHHOTO  YHUMTOXEHUA WM MoaudMKaumu  nio6oi KOMNLIOTEPHOW  MHhOpMaUuK, He
npuHaanexauien ABOHEHTY, ecnu MHOE He YCTaHOBNEHO ABHO BNafeNbLem COOTBETCTBYHOLLEro CETEBOro pecypca;

Co3naHnA NOTOKa CeMaHTUYECKH BECCMbICNEHHbIX COOBLIEHMA UK NOTOKOB AaHHbBIX, npeaHasHayeHHbIX ANA
CO3AaHMA NAPA3UTHON HArPY3KKU W (MNK) BbIBOAA U3 PEXMMa HOPMaNbHOM IKCMNYyaTaUnNK CETEBLIX PECYPCOB;

ANA pacnpocTpaHeHns KOMNbIOTEPHbIX BUPYCOB W (MNM) WHBIX BPEAOHOCHbIX nporpammM, B TOM uucne
NPEAHA3HAUEHHDBIX ANR HECAHKUMOHMPOBAHHOIO U3BLATUN UK O3HAKOMNEHWSA C KOMNBIOTEPHOR MHOPMaLMen.

He ucnonb3osate nogmeHy IP-afpeca, a TaKkxe nogmeHy nioBbix Apyrux NepPCoHanbHbIX WAEHTUWKATOPOB
ABOHEHTA, NnpucBOEHHbIX eMY B NPOLLECCe aBTOPM3ALIMIA Ha NIOBbIX CETeBbIX pecypcax, a TakoKe ONEPATOPOM;

He wcnonb3osath WAEHTMPUKALMOHHBIE AaHHbIe (MMEHa, MABHTUMKATOPBI, NAaponK, KOHTAKTHYIO
MH(pOpMauKIo) TpeTbkx NuL 6e3 X NPAMOTO COTNACcHA, BbIPAKEHHOTO ABHbIM obpaszom.

He nepenasatb B ceTb NepcoHanbHble AaHHbIe UNK hoTorpaduu TpeTbix nuL 6e3 ux COrNacus;

Mpu oTnpaske NOYTOBLIX COOBLUEHWA HE WCMONb3OBaTH HecywecTsylouwme obpatHblie agpeca, nubo agpeca
TPeTbUX Nuy 6e3 ux NPeaBapUTeNsHOro COrNAcUs. AonycKaeTcs ucnonb3oBaHue HECyLWECTBYIOWNX 06paTHbIX aapecos
WAN KOHTAaKTHOW WH(OPMauuK, ecnu Bnajenel CoOTBETCTBYIOWEro CeTesoro pecypca fsHbIM 06pasom paspelsmn
HOHUMHOCTb COOBLLEHNIA;

ONEPATOP octasnser 3a co6oi Npaso BEOAWTL MEXaHW3Mbl, Gnoxvpyiowmne OTNPaBKY NOCNAHWHA, ONUCAHHbIX
BbILLE, NPENATCTBYIOWME NPOBEAEHUIO aTaK, @ TAKIKE OCYLLECTBAATL APYrUe AONONHUTENbHBIE AeHCTBUA, KOTOpPbIE COMTET
NPUrOAHBIMK ANA NPEAOTBPALLEHUA TaKOW AEATENbHOCTH, BKAKOYAA 6e3 BCAKMX OFPaHUYEHWIA NPUHATUE Mep ANA
BIbICKaHMA W3NEPIEK U PACXOAOB Ha YCTAHOBNEHME HapyLWWTENeR U PACTOPHKEHME C HUMW AOrOBOPa O NPEAOCTABNEHUMA
yenyr csasn,

TexHONOrMA NOCTPOEHMA CeTH WHTepHeT aonyckaer nocrynnedua K ABOHEHTY HecaHkuMOHMPOBaHHOWM
MH(OpMaunm, ceTesbix 3anpocos, KOTOPbIE, NPOXOAR “epe3 mapwpytusatopsl OMNEPATOPA B ctopoHy ABOHEHTA,
yBenuuusaloT ero tpacdux. ABOHEHT sBnseTca oTBETCTBEHHLIM 3a pa3paboTky U NpUMeHeHUe NONUTUKKU Ge3onacHoCTy
ANA perynupoBanna co6CTBEHHOrO Tpatuka.

ABOHEHT He MMeeT NpaBa OPraHW3oBbIBaTL Ny6AUYHBIE NYHKTbI (TOYKM) KONNEKTUBHOO pocryna B UHTepHer Ge3
UCbMEHHOTO CornacosaHuA ¢ Onepatopom. B cnyyae BLIABNEHUA TaKWUX NYHKTOB Onepatop UmeeT NPaso OrpaHuymnTL
OKa3aHue ycnyr AGOHEHTY C LeNbio NpexpaleHun hyHKLMOHUPOBAHUA TaKuX NYHKTOB KONNEKTUBHOrO AOCTYNA. B chyyae
HapyLIeHns 3TOro ycnosus, AGOHEHT 06A3aH BO3MECTUTL OnepaTopy Bee NPUMUHEHHbIE yBbiTKK, B TOM Yucne
KOMNEHCMPOBaATL CymMmy dAMWUHWUCTPATUBHOrO WTpada,

OpraHu3auma ny6AMYHBIX NYHKTOB KONNEKTUBHOMO Aoctyna B UHTEpHET AONYCKAeTCA TONBKO NPU peann3auuu
naeHTU(MUKauMKM nonb3osareneidt OnepaTopom. MpepocTasneqne BOIMOMHOCTH OpraHM3auuu NyGANYHBIX NYHKTOB
KONNEKTUBHOTO AOCTYNa C waeHTU(MKaLMed nonblosatened OnepaTopom ABNRETCA AONONHUTENbHOM ycnyroa,
Orc}asbiaaemoﬁ Onepatopom AGoHeHTy. CTOMMOCTb YCNyri yCTaHOBNEHa NpeickypaxTom Onepatopa.

NoANUCKU CTOPOH
ABOHEHT:
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